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A Study on Mobile SFA System Prototyping Using P2P LBS Service
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Abstract : LBS has attracted considerable attention with the spread of high performance
mobile devices and the expansion of mobile business. Our study starts from the recognition of
the problems associated with the current mobile Sales Force Automation(SFA) which is one of
the application domain of LBS: they lack the capabilities such as an efficient sharing of
information. This paper presents a technical framework in which the location information on the
move and the mobile P2P service are utilized for the realization of truly mobile SFA platforms.
Major contributions of our study include feasible prototyping of gCRM middleware via which
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the location-based services on the move are enabled, and a agent module involving the P2P

service for mobile clients.
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