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Abstract

The purpose of this study was to suggest marketing strategies to internet fashion shopping malls identifying
factors that customers consider important. Data were collected by survey questionnaire and the subjects were 322
men and women in their twenties and thirties living in Seout and Kyung-gi. SPSS 10.0 package were used and
reliability, frequency, cross tabulation, chi-square, paired t-test, ANOVA and Duncan test were conducted for data
analysis. The results were as follows. 1) Subjects placed the most importance on providing the precise and detail
information of products but its satisfaction level was low. 2) Subjects considered the low price’ very importantly
but its satisfaction level of it was not high. 3) Subject's importance and satisfaction level of 'point system' were
about an average. ‘Point system’ has to be activated by using systems such as ‘point metwork system’ by
pointbanking co. as one of price-cutting strategies. 4) Internet fashion shopping mall users treated ‘the security
system of personal data’' importantly while they were not sufficiently satisfied with the system. 5) Female placed
more importance on design and color of products and suppliance of the trendy items.

Key words: buying behavior(-Fof3-), customer satisfaction( 24 BFS), customers' database( 4 wf of € j o]
2), internet fashion shopping mall(IEIWl W& £ &), point network system(Z &5 WE ).
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