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ABSTRACT

The purpose of this research was to analyze the job satisfaction and business attitudes of restaurant owners in order to
explore solutions for improving restaurant management. The results were as follows : 1) The motive for starting a restau-
rant business was vocational aptitude — possibilities — good income : 2) In terms of job satisfaction, most respondents
were satisfied with both the work itself and the income. It was also observed that the younger owners were more
satisfied with their jobs than the older owners : 3) Increased costs, including labor and food costs, was indicated as the
biggest problem in restaurant management. Respondents also perceived labor shortage as one of the most difficult prob-
lems. Men were more likely than women to consider the following problems as being more serious: rent, financial
problems, taxes, regulation restrictions, menu development and customer complaints. It was found that as the size of the
restaurants grew, the respondents perceived the shortage of labor as the hardest part of running a business : 4) Respon-
dents agreed that employing good foodservice workers was the most important part of foodservice management. Owners
also believed that they needed more research time for menu and service development : 5) To be successful, the restaurant
owners paid the most careful attention to food taste. Service, sanitation, and menu development were also emphasized.
Respondents stressed the focus on service, good relationships, diligence, and faithfulness in order to be a good restaurant
owner. The results of this research suggest that restaurant owners should have more professional conscientiousness to
succeed in their own businesses, as well as improve the quality of the foodservice industry. Other important aspects
related to the overall improved quality of the foodservice industry are: the continuation of government support, the enlar-
gement of educational opportunities and greater respect for foodservice employees. (Korean J Community Nutrition 8(4) .
610~620, 2003)
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EANALS ABFY P, sFAEY +_, @G 1
29 79 FEP olig} Boje] YoM E T FADY
B NS FHoA A Aulel] 2A F2d A4¥e
3z, ek webd HZels agle] & yeke] Al
2% P YE 48 AY FoME FoF FokE 3

| <+23¢3 QIth(Shin & Park 2000). 53], $-eluehs
T8 ZAYEH AREA 87 wistel] wel J8Y £35)
o AE @2 Hslrt ekt 1990 d SiAEA
2 vhERs ZAAR S ot A=Y AHg] - £}
A PRE 25 HAR =Y FAY el wet &5
Fo FoMALL o7tAzio] gl whel ARFES) A
£57F hFRA L ol EA A& E71E AT A
%7 819itH(Kim 1997; Shin & Park 2000). °]$]oj % o
e ApgRE gl shdo] Mg 7L, Aol digt &)
237 S T AR - A - B31E aRlo] B ow 2
§30] theket A A4 Ee] ARk 54 AS-
o 5% S8 AAsbaA feluel AR
2 - AAQ oA 2AE 3k Yrh(Lee F 1986 Kim
19S7;Kim % 1998; Shin & Park 2000). 3t =4 2]
AN S 20029 oF 3539 Hro] A ARTEES ¥
dgom o2k A FR AulA A S
03 5§ @ AAAY, 9 FAFE N 2L EFAY
717 8}, AF =4 AREA AL} B3] 893, F
FA, ARz ARR S g 3l 71lY) 8%
A FH RO vFo] B ) T FAeAA
E 7hsdol mie Erha & 5 ITHAER

A9 54 AuEd 3, A 7o wet
Hz Ho] AA Aol7k 7] wge] AE HXE $HoR
sher Al Adelet & & glew, B4, ERlel vigt
of & X BT 71EA wahg- glol T dA F
A% & Q& A FY goldE 7T gl =& 9
AL AR AN S] thRAQ FolEA 1917 miE o]
ERIGle] Hlste] W2 Holm, TAe] i Muae] A
off et A7t AeEe 0 98 Mulrg JEET) E
& sigjoleta & 4 1th(Shin & Park 2000).

SA AEE vk o] vt gAAigl 19909
tf ol ABF o 13% e FAs FE3] sk
A 53] Uzt RIS Feska Qe e A=
A side] AAERY HLEFEHEEH oF JATL F
E5T Qe T AR AT RS digk 12ojde
& 2257 9lth(Shin & Park 2000). o}47 ke
R Aoz we 43S st don AFAY) LHn
AZEs 27U FHo] e whE, dF AR 949

X,

Azt 2002).

A9 - F973 - 611

AZ Aty FULF 49 olate] JAE YAda
o] M AxPA2] ok 80% = xABtL Yo AlA, 7
MUl A dolla G3AE 2skA] B3t glon FE])
HRTRE we3] ARl F7bel X1 e AolthKim
% 1998; Shin & Park 2000). 0|32 4H|&}e] 50| ¥
ofx| 1L oFAlQl whETl oluE} WA wEo] 27 Fot
A 7k Qov A4 9 Aot ue 27 B3
3R] E3he gajatde] o7t S-S TalETh AR
jadoli e oid #idshs 2489 71 g Al
His) 953 Bor 3 AL Arjel oJshd B2 Al7el 7Y
A 10719 474 FolM 570 14 el HdsA =
T 5d Fofl= 1070 4 F F 3wk devke 2ok Q)
t} o]g} o] el FHeMdo] =avka Qe ol I
AT AMnlA QA Ao, HGANAY Wty Alust A
B BA 22 FUA o]FET AEAY BF, AY T+
Z9] Fok AFFESY 2o W et Y Aol 1 E
Qle] s JAh(Kim 1997; 21 F-F8A7 2002). olzig A
Aol 2]4) Akl e toksiA ¥slshe 874 TEFHoR
tixska, chesiAl Wstshe 129 7|38} &7 835t
of IARIES ZuiEiATIY, dAARE FelxidelA 9]
229 A AG AR BAE 7)o} g}
(Hong & Chung 1997; Yoo 2000). ©]8} tj&o] 91219
AT A4 BYE s 71 APz Q4skn
M2 AMu)A9 SAFIE FEsto] AnjAEe] A" &
£ 58l AAEE A F UEE o sttt (Lee
2000). webd 2 A7e] 532 e} oja)akgiel o
A F7keh tgo] A A% Fo4E QA3 Ut &
A8E AFs A AFES e gt A =
AL+ B4t X3 AR AMAE AAEE] Yt 7]
ZAEE AFstaA oo} AR HxTE= s, gAY
7ol g ARk AsE BT, EA, Y A
gelozx el APuET U x| Asf B399
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£ A7 2AMPIRR AR Aol 49 sk
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7R 2002'd 11245 129717 AAE]H

B Ao AMgE AEAE AT (Shin 1996; Kim
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A=A AF5U3 Ao ATESe v gl 3
45 600 = tld o slo] 2o AGRALE T3l 4
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A, EBE ANFGACTAN ZFolol B A ol B
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3 A= 53 &9 Likert Scale® S48t

B a3 d3 49 A2 += SPSS Window 10.05 ©]
L3193 SAAE silch. AWrEA, A9, 949 B
o] zAKY, 9aY F99 T wel AL G Agel
ZFolof SR 27, FHE XA YA LEA ZtFojor &
AR Sof disite Bs £43 71e%A A8 AAE
R, FAMAGRLL] Aty B¢ wpet oA AYEE7I
2 A} PEEe xJol7t PEAE gotrr] HAsXE chi-
square, t—test Y YABAEA (ANOVA) S AAFTE
AEAEY An FAA F8E BY "ol Turkey?
o t AR 2lste] 83 194 Alo] TS HFSt
Sk

4 2 oz
1. ZA QYA A
B e MPo) gt Sdxkre F 462% (35
770%)°1R28, o152 BF 51 QA ’\151"5}‘3374‘4

F0|F0] = A BTl o5 YR AR
Table 19 Qoksigich AL thldate] A8 Bxe =7}
71.4%, G347t 28.6% 2 ZAIS 0] A7} ERlE T 214
Felof Bado] B2 Ae ¥ F AUSTE AFERE 41~50
A7} 7P Be 88 (42.0%) & A8k 1, 31~40
AE 394%% T B8-S YRt HFEES divkse
o] $2H68.4%) 7t 1F HE A8t QAo g 7
A 24 29 A QoAM= S8R BF o)dH51.5%)

o] LAl n sl A LA F&E & 5 A
ei=

B @79 zARMERPT g8t AV e E8lEel
AE AAAY Ukt AHEHE A B Table 1 thi-£
(81.2%) 0] AEEZ QJuislo] FPS 3t UeH, A7) &F
o} Aol JYUL = BE 16.0%%ch T8 AFEFAIY
H-5(Shin & Park 2000) ol 2Jal) AFsla e 2199 F
F2 Auind A o] /Y Wekom(49.4%), 1 ¢t
£03 ‘AoFeAA(15.2%) , BAloh} dAFAS xF
3= g BEREA 9 A499012.3%) €22 Ve
t}. 7let el duk {5 FAY o Ehs 73

Table 1. General characteristics of the respondents and restau-
rants (n = 462)"

Characteristic N (%)
7
Gender Female 330 (71.4)
Male 132 (28.6)
< 30 48 (10.4)
31-40 182 (39.4)
Age
-50 194 (42.0)
= 5] 33 (72
Middle school 51 (1.0
Ecucational High school 316 (84
background College 39 (68.9)
B.S degree or higher 51 (1D
Rent 375 (81.2)
Owenership .
Owner 74 (6.0
Korean style 08 (49.4)
restaurant
Western style 70 (52
restaurant
Restaurants 57 (12.3)
Type of restaurant ne.c
Japanese style 27 (58
restaurant
Chinese style 16 (3.5
restaurant
Others 52 (1.2
< 20 207 (44.8)
. 21— 50 134 (29.6)
Size (# of seats)
51-100 61 (132
= 101 19 (41

1) percentages do not add up to 100% because of rounding &
missing observations

Q3 ‘eAEF 22 Fol LFHUT A 1E 9
AQiael FRE 204 oJ31) Fo| 47.8%, 21~504 5.
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= Fig. 13 2tk Aoz A (32.7%)& 1s F4
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o} 9 (14.5%) & 39l 712 Bkeh. olel@ Zak=
Kim (1997)9] 914441 29T T2 Be 2A}
A7) ATsh §AH Uk o] ATANE 247
A9Fe) 847 331 5706 YoM AN HA B
ol ol sh 5ol & 2 ol Az 1, 2918
AT QT A AH BER TS PR 4
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Foll il THeln 84

7 gt A Bl &
225 (Yoo 1991). webA RAEe] 9
Fish=d] QoA AAE FQAISHR= A o2 Hot
J)rzxj g8ty 3 qjg %_o}o:] isgi_‘,}

o] Aol A ZANRIARY QurR B4 w9
Hejg A]IekA B 57100 Aok AxAE #4379
8kq chi-square AR AA% Ak D312l A%
= el w949 AolE mgon), Aol w2
oz e, Aol A fAROLIE UL o
A zpol7} Q= Ao VeRGtH(Table 2). ¥4 A}l
oJspH A= ;qgj,] A D A, olx}e) 7:1_?42 A
3 ¥ 92 Y 5712 BYoh S e AE

Others
(5.00%)

Persuasion
(9.31%)

/

Vocational aptitude
(32.7%)

Change of job
(9.74%)

Financial ability
(11.0%)

Possibilities
(17.7%)

Good income
(14.5%)

Figj. 1. The motive of starting restaurant business (n = 462)

Table 2. The motive of starting restaurant business (n = 462)

429 - 257 - 613
A& AP ZE 8T T A9E $U0% A4 o
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e w2 ’“%M ARE 5 APHA W Yol 13 t
g ¢ F ASiTh

2) oA FY MEL

ZAPIz] 21419 73D v
o} 54 HEE ALgsl WEEE FAsiglon, SRt
olurEA ol whet xo|7} Q=A] A THTable 3). ¥4
Ao w2 diokr S8R A AA(3.35 £ 0.79) 9
£9lH(3.14 + 0.74) BF ‘BE Tt Tk i ozl
sl dA9 AP v EHT eS¢ & 2
2tk 2002 11€, & FARER ] gt HEAY 94
AEAF 19HS Qo 3 AETANIA Y RIEZEE
ZAKE As, AA) ARl B & S0l 46.2%, R
B L 436%, EUNE olghes 92 10.2%0 BRI
o, 34 olF 7+ %‘ﬂ}{ How: 61%7} ‘%J—’ﬁﬂ a}
I UGEITHEIY R 2002). 919 AEIARE #
Aol FAVSE S B oo 315717t AAY 73°34

Table 3. Job satisfaction of restaurant owners (n = 462)

i
L

A A} el o

Work itself Income
Middle school 3.06 £ 097" 225+ 1.37°
High school 322+110 281 £1.23°
Educational  College 313+089 3.03+1.18°
background B'ngﬁge of  318x105 273+117°
F-value 0.4 3.63"
< 30 321 £1.15% 3,10 + 0.83°
31-40 334 101° 296+ 1.11°
Age 41 -50 304 £110° 254 +1.39°
> 5] 320 £ 0.69% 234+ 1.12°
F-value 223" 419"

*: indicates significant association at p <0.05

1) descriptors: 5: very satisfied — 1: very unsatisfied

2) Meon + SD

3) different superscript letters are statistically different at p < 0.056

Vocational  Possibilities Goodincome  Financial Change of Persuasion  Others
_ aptitude (%)" (%) (%) ability (%) job (%) (%) (%)
Gonder Female 36.70" 14.20 15.20 11.50 7.90 9.70 490
_ Male 22.70 15.20 24.20 9.60 14.40 8.30 5.30
B.S ﬁgﬁ;ﬁe of 25.50 17.60 25.50 7.80 7.80 11.80 392
Educational  college 16,40 20.50 20,50 20.50 5.10 10.30 7.70
background i school 33.90 15.50 17.10 9.81 10.10 9.20 4.40
Middle school 49.00 2.00 9.80 15.70 11.80 7.80 3.90
Total 32.70 17.70 14,50 11.00 9.74 9.31 500

1) percentages do not add up to 100% because of rounding & missing observations
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Table 5. Needs for restaurant improvement (n = 462)

Atk AHaka 9

Employing good Sufficient Working Change of Facility
worker research time space business policy expansion
Male 3.88 + 1.08" 3.78 = 0.82 3.57 + 0.96 3.48 + 0.95 3.36 £ 098
Gender Female 3.62 +1.17 3.58 £ 097 3.29 +£1.13 3.14+ 1.05 311 +£109
T-value 217" 2.18" 272" 3.19" 2.31°
B.S degree of higher  3.98 + 0.97 3.76 £ 077 3.38 £ 0.95 3.44 + 0.93 327 £106
College 3.94 +1.04 4,03 + 0.63° 3.70 + 0.88 3.46 £ 1.10 3.58 100
Educational ) a
High school 3.63 £ 1.17 3.57 + 0.98 335 1.14 3.18 = 1.03 3.13 £ 106
background
Middle school 3.70 £ 1.21 3.62 + 0.90° 3.25 £ 0.99 3.32 = 1.00 311 +£115
F-value 1.85 308" 1.39 1.70 2.15
Korean style 365+ 1.16° 359 +099 332+ 116 3244107 310£1.12
restaurant
Japanese style 408 +093° 381+ 1.06 364+115 327 £ 1.00 3.32 + 1.03
restaurant
Chinese style . a 4 4 4 4
Type of restaurant 353+ 1.19 3.63 + 0.50 338+089  338*102 319+ 1.1
Rest t
auran Western style 400 £108° 370+ 091 3284103 320+ 102 327 +1.03
restaurant
Restaurants n.c” 3.24 £ 1.16° 3.59 £ 094 3.52 + 0.97 3.11 £1.04 3.06 £ 1.11
Others 3.76 + 1.16° 3.71 £0.80 3.39 £ 1.00 3.39 +0.87 3.39 £ 0.90
F-value 3.20" 0.43 0.70 0.46 0.96
20 < 3.49 £ 1.14° 3.63 + 0.90 3.44 £ 1.05 3.18 = 1.02 3.156 £ 1.10
i 50 < 3.98 + 1.04° 3.73 £0.82 3.39 + 1.08 3.30 £ 0.98 3.28 = 0.94
Size 100 < 393+ 096°  3.67 =097 325+1.14  332+107 321 =10
(# of seats)
=101 400 + 1.37° 3.67 £ 1.03 294 +1.21 3.11 £1.18 3.06 £ 1.29
F-value 6.20" 0.32 1.44 0.61 0.50
Total 370 +1.15 3.64 £ 0.93 3.37 £ 1.09 3.25 + 1.03 3.18 £ 1.07

= indicates significant association at p <0.05
1) descriptors: 5: very satisfied — 1: very unsatisfied

2) Mean = SD

3) different superscript letters are statistically different at p <0.05

4) not classified



A9 - 297 - 617

Table 6. Restaurants’ critical control points & Prerequisites for successful restaurant (n = 1368)"

ank Cirifical controf point % Rank Prerequisite %
1 Food taste 27.67 1 Food taste 25,73
2 Service 21.22 2 Service 20.39
3 Sanitation 9.97 3 Sanitation 16.69
4 Menu development 7.76 4 Food quality 8.70
5 Promotion 7.03 5 Customer diversity 7.82
6 Employ education 6.15 6 Easy parking 6.59
7 Reputation 4.10
Reduction of cost 410 7 Menu price 504
8 Competition 3.66 8 Restaurant atmosphere 4.02
9 Menu price 3.44 Convenient location 2.78
10 Interior 2.86 10 Menu variety 1.24
11 Nutrition 2.05 11 Level of customers 0.73
1) complete date set: n = 462. Variation in total numbers was caused by multiple responses
g tidle] AAZ ojwl &o] JAE Fo] YL 31 Table 7. Standards for good restaurant owner (n = 462)
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