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A Study on Evaluation and Improving Reliability of

Domestic e-Commerce Statistics *
Ki-Hak Hong U Gi-Sung Lee ¥ Chang-Kyoon Son 3

ABSTRACT

We analyze the factors leading to discrepancy in estimators and predictors of e-
commerce size each survey institution, and then we make a evaluation criterion to
obtain objective and standard results in e-commerce surveys. We would like to guar-
antee reliability for e-commerce statistics published by the survey institutes and the
public ones by adapting the criterion which suggested.

Keywords: BtoB; BtoC; BtoG; reliability; evaluation criterion.

* This paper was supported by I.I.T.A. research fund in 2001.

1) Associate Professor, Dept. of Computer Science, Dongshin University.
E-mail : khhong@mail.dsu.ac.kr

2) Associate Professor, Division of Computer and Information Science, Woosuk University.
E-mail : gisung@woosuk.ac.kr

3) Full-Time Lecturer, College of Liberal Art and Science, Dongshin University.
E-mail : ckson85@mail.dsu.ac.kr



