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Abstract Various quality models using quality factor, quality criteria and metrics have been
proposed in order to evaluate quality of software products. However, a customized quality model which
is specific to the characteristics of software component is required. In this paper, we propose external
quality prediction techniques enable us to predict what external quality the final software product will
have by using metrics as with internal attributes of software in development.

We also propose a model not only for measuring quality by using metrics but also for applying
internal attributes of ISO 9126 into artifacts of software component development.
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