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Abstract

The purpose of this study was to find out clothing evaluation criteria and purchase intention according to
consumers' shopping orientation and demographic factors when they shop online. The subjects were 240
men and women living in the metropolitan area. For data analysis, factor analysis, cluster analysis,
ANOVA, t-test, Duncan test and descriptive statistics were conducted. The resuits are as follows:

1. Important clothing evaluation criteria were considered in order of price, style, fit, size and product
guarantee etc. Purchase intention was showed more highly when products are related to low involvement
than high involvement.

2. Consumers with high hedonic and utilitarian shopping orientation considered clothing evaluation criteria
more importantly but showed low level of purchase intention in cyber shopping. And consumers with low
hedonic and utilitarian shopping orientation considered clothing evaluation criteria less importantly but
showed high level of purchase intention in cyber shopping.

3. There were significant differences in evaluation criteria and purchase intention according to
demographic variables. Especially women considered evaluation criteria more importantly and had higher
level of purchase intention than men.
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