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Abstract

The 21st century is called “an era of creation” or “an era of speed.” These are flat

expressions requiring a fierce competition between individuals, corporations and nations.
In a reality in which we should make new things continuously within a short period of
time, the world best benchmarking can become a good alternative. The world best
practice can be called “a mode of operation” that has created the world’s best
performance in a particular field of managerial activities. It is very meaningful for the
nations’ corporations, which have a lower competitiveness than world-class ones and
weak points in the area of human resources development, in particular, to benchmark
the world-class corporations’ best practices of HRD.
Therefore, this study is conducted in conformity with a model of the Instructional
Systems Designs for the Total Quality Education that brings the structure of the
world-class corporations’ best practices of HRD into line with that of the Total Quality
Management. That is, analysis, design, development, implementation and assessment
are included in this study.
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g 71de AdEE o, 252 A
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o a8y 28 AAFYeR 51839
&Y Z2aded FAANINA HHE, F
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(1) & - 3t2=(Rohm & Hass) T&D* A9
AL A AAZ A

A AAC BAM BN E e +8
E35td 33 FArtgo] EES e
3laye O F AAFHeRE AAol AL
Aol &% 7](;]0]1:} BAbAZ FAH
9x8 5 - o
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(4) otoju]A(IBM) T&DH¥A e =A3jALZ
54

IBM2 Al A& oA 5317 98
zZ22& AUY 9 7]de T&DEAME ¢
A3 YA Ak dhe ZAF S R &
g AA "M wid 209 g v &
AESHA A7 g 2d IBMY
T&DEHE 222 24E b e n
S5 A2 ANZF P HGeber, B, 1994). 2K
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force Solution®) E}r‘? F e dx 3
AR 2884 o] F 232 tE IBM
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Ay pe
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England Telephone? @§H o=z ©A3 o]
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olg2 I uSFH Z2add g
AA ROI AH&8 H3le 7194 $9E59 @
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% 7199 DHL2 &3 Y& viE
&

S7HEE A 19 AA

g3t otzestel e AYABY FA,
£3 T&DFAA F7149 AYL 2ol
Coldl 7 #EAES g 22
€9 44 ROIZE 54T + = A
WS 7] AREd. 71, oAl Ko}
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(3) "l5 FAHE(State Government in the
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