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247199l LISRELS AFgeled AR Az dAzsd, &
AFAEH 2 FEEHE A5k

AAEHE RE TaEEN Ad s of

(specification error)® 31$F E5HA|9 =& FHst7] Y3
A Wi ez [lFeA Wags FAW TE ARGt 1
ol Ao ZE A4 A7%H whge] 87 34 Al

A EHS BA ] dEeh £ ATelMs ARE AR
ToE AFEV] Ml FHAEY 9 LIBREL £4& gk
sleld <, ¥, 29 8 2%7A49 ] Hrg FAEr
E Agelsid A3, 99 4 Afe AFus 9 232y
7 HWFEE HHe| Ue HOZ(Han et al, 1995, Ko et al,
1008) L&A Q7] Wi FARFE ARgsigit a8z 4
FRE g 24849 AR 2RFACd oebd 28 ust
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0, ZIEFEAE 14 s ZEF Oe¥FE AFgAF
E7EA 9 LISRELEY Ao A4 AR (ANOVA)
5 olgsld WE09 AF#AE ARl I 2% &
T AV Addez usikg EF cle|da -Er'% 3
(eigenvalue decomposition method) S AME3l] Oz AY £
A2 AEICHKleinbaum et al,, 1988). I 2 4«?—¢ 2
Hag] shisl ~A1ge FEEAC] Wrgde deFdXs
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EAS oPA7lE Aoz et 2439 RAEYE )
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<Table 1> B <Table 2>9] F W#] Z&de] AAEHY ik
<Table 1> 9l <Table 25 HH, AF~EH T GF
F AEES, MRS el odne 25 9 kel 2
& EF ARRE 4 2AEQ% forE 23 AEHA

HGon, yimd AlEA AR = AFRE W 23EYH
A AHBAE Uehigick SAWTEY FPele AH
T A= AFUETH =iEqd AHoE gEEY Sl
ez g2 ARE o 2AEUT fYvsh| A #EY
gl7] gom, B9 Afde AFEH #HAR 0
HoZ e

ru|m ol o

A A Ao FE% @ FEED B

<Table 1= Results of hierarchical regression analysis for job satisfaction

. correlation model la model 2a model 3a model 4a
variable
r £} E; E; 5]
Lge 125 162%% 1704 150%% 14 2%%
Education -.059 -070% -056 -051 -047
Position 052* -017 -036 -058 -052
Nursing Unit 037 -070% -.053 -014 -008
Workload (WL -413%% 331 269 - AT3HE
Role Conflict (RC) VIR - 138k S 115k - 10gH#
Lack of Knowledge (LK) VR 052 025 022
Conflict with Other
Health Personnel (CO) 2Tk 123k S 152 15T
Conflict with Patients (CF) S 1B2HE 044 041 045
Social Bupport (33) 395k 33pHF G4 %*
WL x 88 -051
RC = 83 028
LK x 33 -081
Co x 8% 058
CP x 38 -059
Adjusted B 019 209 317 322
Fi(9, 592 F(10, 591 F(15, 586
F stafistic F(4, 597) = 3901, :(1’8.652), :( Zé.S?E,) :( 15.989,)
p <l p < 01 p < .01 p < 01
Fop o< 05, ¥p < 01 (one-tailed test)
CHBHZ b= SEE(R] 33(2), 20034 42 260
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<Table 2= Results of hierarchical regression analysis for organizational commitiment

) correlation model 1k model Zb model 3b modsl 4k
variakle
r B B B &
Age 233k 2444 255%% 240%* 235%#
Education - 076k S 101%% - Qg2 - 079 - 074%*
Position LBTHE 038 021 005 009
Nursing Unit - 051 S 111 - QO - g5 -.059
Workload(WL) S 3354 - 244k S 200 - 205k
Role Conflict(RC) - 274k S 10 SR GH* - ORG**
Lack of Knowledge(LK) - 14744 063 043 040
Conflict with Other Health Personnel(CO) - 2Bk S 15k S2l gk L
Conflict with Patients{CE) - 159%% 56 054 58
Soctal Suppert(SE) 307 2444 175k
WL % 38 -.072
RC x 38 045
LK x 38 081
Co x 38 028
CP x 38 -.045
Adjusted R 071 210 266 265
F(d, 597) F(9, 592) F(10, 5913 F(15, 586)
F statistic = 12490, = 18754, = 22.763, = 15421,
p < 01 p < 01 p < 01 p < 01

Fop o< 05, % p < 01 (onetaled test)

FLEHLWTE T AFR-209), A2EF(-115)
H

1
Elelg o7 25| B ATE w3z glen, 9
o Abg]E A Z|(388)= 3 AHR] AEE AT gk

<Table 2>9] 2&1b, 282 2 2&3p7g RS 45 ¥
wilf 2e, 470 FAMTEe] 2HEY WHeld 71%E 4
(F(4, 597=12.490, p < 0DEKIN, s7]e] A RAEHS W
So] ZFEEY weld 129% 5 F7ELE AUFES, 592)=

<Figure 1> <Figure 2> AAH AREA A2 FaH
2 SFEAHE HEsb] HelA AAH gARNE dAEK
ok 3 A AN FERsl ARREH 235y 445
A FAW(AHE, gE A D Ry AR EHa
R, F 8 DA sAY AFAEH SN R
gl 2oy, 23 A W dAlelA ARElA AT g
AR er(2dE3 @ 2¥3, rlRgGezs JRAEGAHS

2t AE AR A " 528 g7 579 4eEsd
o HAAZAHER s W EF4b). EHF I <Table 1> H
<Table 2>%} 2k

L4 <Table 129 A4 B T81a, T2 U T34 r‘E
45 HlwAHEH, 478 FAWTE RRE dold] LanE
AT(F(4, 597)=3.901, p < 013 LA, 57H94 A BAE YA
A+S L ARRE delE 199 FrMHoz AY(FG, 592=
28,849, p < .0DEFZ 1=, AEARA] W= 108n Y Hoel
E S7MEe® HWF(1, 5910=93.859, p < 0BG W #©
A AN S A FAEH Ao} AR AR A] W1
TREY 57T AFRE Hold 03%E LR 29
P2 QAT F&4a %}1), EEA5Block test) 2 FAH
o2 for|el] @2 Ao Z WePdokE(s, s8=1542, p >

05). ol Ao AEH AR AFUE g5 48 o

e om|Ale ARREe] B3 AFAEdH s R d%s
eEA7|17] wethe RS JHEA Y B35 FHeE AR
e i W5 4FE 4u g, FAUTE BedAe
A 150)0] A RS FA A AL v[AZ 9lon, g

270

22070, p < onspEen, ARAR AA7E 22E WHolg
56%E S/ LE AR, 591)=45.826, p < OB 2
2 Zashel RE4bE vims] B srle Ao a8 R
oefid FrtEczE duEE RATYY "Helrl AF gl
ol Ze AFRSF o3 A RIRE AR A A
= ZHEYd dF Fa#E 7HE B 224 fg A7
~Ef ] B QTS ofFA TR gt AE e
of R3S FHLE AU diF H5EY 4TS L
HEM, FAHTE Solas A8 400 2FEYs] T2
¢l AgE, 8T BA-065E AR 9% eAg 5 o
U ERGE JEHRA 2FAR 232400 o ok AR

Efls HE FolMe o F-200), EBLF(-089) 4
ecdRy 25216 2AEY FHAN LS vA
2 glem, kA 2R S SAH] 4TS
BlAl T Sl

moimw

AE A A2l diiE s H3F
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<Table 3= Decomposition of direct, indirect, and total effects for job satisfaction

variable direct effect indirgct effect total effect
Age 150k 021 AT
Education - 051 - 005 S04
Position - 058 022 -034
Nursing Unit -014 - 030+* - 053
Workload(WL) L 260 %4 LT ETIET:
Role Conflict(RC) S 115k -024 S 13Ek
Lack of Knowledge(LEK) 025 027 052
Conflict with Other Health Personnel(CQ) S 157%* 0ze S 123k
Conflict with Patients(CP) 041 003 044
Jocial Support 3354 33gH*

Figures presented above are standardized path coefficients; Adjusted R® = 328 * p < .05, #*% p < .01

{one-tailed test)

<Table 4> Decomposition of direct, indirect, and total effects for organizational commitment

variable direct effect indirect effect total effect
Age 240* 015 55k
Education - 079+ -.004 - DR3*
Position 003 18 021
Nursing Unit -.065* -0z - 093k*
Workload S200%# BEREL S 244k
Role Conflict - a0 -017 S 10T
Lack of Knowledge(LE) 043 020 063
Conflict with Other Health Personnel(CQ) S 216k 021 S 1G5k
Conflict with Patient(CP) 054 002 058
Social Support 244+ 244 %*

Figures presented above are standardized path coefficients; Adjusted R* = 278, * p < .05, #* p < 01

{one-tailed test)

<Figure 3>l AHAH ARA 279 dAZHE HFEP|
At a7ie] FAHF 5749 A FAEHS W FAE
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Bk opdet AREl A AR S FellA DEHALEE FFE
= 7HF gl IREES Fd8led LISRELS o] 82l
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2, Ean 4 FEHRE YT FFHE <Table 3F
<Table 4>%F 2ok
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= VERGE wiwe] HERE SuEA sAY ARAE
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Ha5o| 7S He| 32845 Al cTable 3>,

ZEE94 3 2HE 2 ¢lE <Table 4>5 HH, A7
HE dF Adel eI E, dFE-200), JEETF
(~189) & EfEadFe Z5(-216)9 3370y HARAEHA
Wzt Z2AE el R AFERHE 4z AREA

F

i

i
ol
2
i)
)

FtESHE(R| 33(2), 20038 43

o

cy
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The Role of Social Support in the Relationship between Job Stress
and Job Satisfaction/Organizational Commitment
among Hospital Nurses

Ko, Jong-Wook' - Yom, Young-Hee?

1) Assistant Professor, Department of Urban Adwinistration, Amvang University
2) Associate Professor, Department of Mursing, Halbwm University

Purpose: The purpose of this study is to investigate the role of social support in the experience of job stress
among hospital nurses. Method: This study was carefully designed to overcome methodological shortcomings
found in past research, and examined two organizational effectiveness wvariables(job satisfaction and organizational
commitment) as outcome variables. The sample used in this study consisted of 602 nurses from 5 general
hospitals. Data were collected with self-administered questionnaires and analyzed using hierarchical regression and
LISREL technique. Result: It was found that: (a) three job stress variables{workload, role conflict and conflict
with other medical staff) have negative effects on job satisfaction and organizational commitment; (b) social
support have positive main effects on the two output variables; (¢) the negative effects of job stress variables on
job satisfaction and organizational commitment are not buffered by social support, and (d) social support mediates
the effects of job stress on job satisfaction and organizational commitment, and the size of the mediating effects is
small. Conclusion: Further research needs to be done to further refine this study.
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