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A Survey on the Visitor s Cognition of Visitor
Reservation System in National Park®
- The Case Study of Soraksan National Park -
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ABSTRACT

The purpose of this study is to survey and analyze of the visitor s cognition of Visitor-Reser-
vation System in Soraksan National Park. To accomplish the purpose, a questionnaire survey
was employed in Soraksan National Park. The contents of questionnaire consist of the socioe-
conomic characteristics and the types of visiting, the activity, the cognition of Visitor-Reserva-
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tion System. 165 samples of total 170 respondents were used for final analysis. As a result of
the analysis, the socioeconomic characteristics and the type of visiting were showed similar
trends with results from other National Park visitor survey. Most of respondents recognized
the enforcement Visitor-Reservation System and A majority of respondents affirmatively rec-
ognized the introduction Visitor-Reservation System. Most of respondents wanted an easy
method reservation and cancel in enforcement Visitor-Reservation System. Besides Most of
respondents recognized negative conception on regulation(nature-rest system, facility-reserva-
tion system etc) of National Park Authority(N.P.A). About expanding enforcement Visitor-
Reservation System of National Park’ s preservation, ‘Agree Group was almost equal with
Disagree Group . About more effect operate the Visitor-Reservation System Most of respon-

dents were agree to introduce penalty.

KEY WORD : VISITOR MANAGEMENT, NATURE-REST SYSTEM, PENALTY
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Figure 1. Recognize mode for V-R System
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Figure 6. Cognition of regulation of N.P.A
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Table 1. difference of cognition of negative on reg-
ulation of N.P.A between NP Group and
‘PP Group Visitor-Reservation System

Opinion Mean S.D t 2-Tail Prob

PP Group 2.72 1.01

NP Group  3.90 0.84 4475 0.000

Note: NP Group and PP Group mean Negative Per-
ception Group' and ‘Positive Perception Group .
‘Negative Perception Group is the group who answered
they have perceived Negative , Strong Negative from
overall Visitor-Reservation System and ‘Positive Percep-
tion Group is the group who answered they have per-
ceived Positive , ‘Strongly Positive’
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Figure 8. Cognition of magnificent Visitor
-Reservation System
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Table 2. The difference of cognition of Magnificent
enforcement between NP Group and PP
Group Visitor-Reservation System

Opinion Mean S.D t 2-Tail Prob

PP Group 3.73 0.90 -6.298 0.000
NP Group 2.31 0.85

Note: ‘NP Group and PP Group mean Negative Per-
ception Group and ‘Positive Perception Group . Nega-
tive Perception Group is the group who answered they
have perceived ‘Negative , ‘Strong Negative from overall
Visitor-Reservation System and ‘Positive Perception
Group is the group who answered they have perceived
‘Positive ., ‘Strongly Positive’

Table 3. The difference of cognition of Penalty
between ‘NP Group' and ‘PP Group
Visitor-Reservation System

Opinion Mean S.D t 2-Tail Prob

PP Group 3.48 0.86 -4.297 0.000
NP Group 2.73 0.99

Note: NP Group and ‘PP Group mean Negative Per-
ception Group and ‘Positive Perception Group . Nega-
tive Perception Group is the group who answered they
have perceived Negative , ‘Strong Negative from overall
Visitor-Reservation System and ‘Positive Perception
Group is the group who answered they have perceived
‘Positive’, ‘Strongly Positive’
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