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Abstract

Scheduling plays an important role in shop floor planning. A scheduling shows
the planned time when processing of a specific job will start on each machine that
the job requires. It also indicates when the job will be completed on every process.
Thus, it is a timetable for both jobs and machines. There is only one server
available and arriving work require services from this server. Job are processed by
the machine one at a time. The most common objective is to sequence jobs on the
severs so as to minimize the penalty for being late, commonly called tardiness
penalty. Based on other objectives, many criteria may serve as s basis for
developing job schedules. The process also comprises all strategic planning, capital
investments, management decisions, and tasks necessary to create a new product.
manufacturing processes must be created so that the product can be produced in
the product facility. Purchasing new equipment and training workers may be
required if new technology is to be used. Tools, fixtures, and the sequence of steps
in the manufacturing processes must all be developed to allow rapid, high-quality,
cost effective production. Also, it may be needed to be rearrange the production
facility to adapt to the new manufacturing processes. Therefore, this study tries to
proposed that Scheduling by customer needs group for minimizing the problem and
reducing inventory, product development time, cycle time, and order lead time.
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