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Abstract

The purpose of this study was to find out evaluative criteria of cyber store toward shopping orientation,
purchasing experience and demographic factors of consumers to visit cyber store. This study surveyed
consumers who have an experience of using cyber store and judgment sampling was used. The
respondents were 240 men and women living in the metropolitan area of Seoul and Gyeonggi province.
Research method was measured by clothing shopping orientation (utilitarian and hedonic factors), cyber
store evaluation criteria (convenience, quality & trust and product character factors), purchasing
experience(existent and nonexistent) and demographic factors. For data analysis, descriptive statistics,
factor analysis, cluster analysis, ANOVA, t-test, Duncan test, and reliability analysis were conducted. The
results were as follows:

1. Evaluative criteria of cyber store were considered importantly in order of possibility of exchange and
refund, stability of personal information security, substance of quality degree of product and service and so
on.

2. Among shopping orientation groups, there were significant differences in all evaluative criteria of cyber
store: convenience, quality & trust and product character of store.

3. Among groups toward existence and nonexistence in a purchasing experience, there were significant
differences in convenience and quality & trust of store.

4. Among Demographic factors(gender, job, education and income) there were significant differences in
convenience and quality & trust of store.
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