©:

HH
2]
o

&3 x| H31 A1 5/

0!

6AID07F SEEYUZ S0 712 Yol st HF

:rLoé’H 7DIEHA§, o] o) A}

=
FAL U A BN 2P G

An Empirical Study on the Six Sigma’s Effects on Quality
Circles

Il Seob Koo, Tae Sung Kim, Ik Sung Lim

Dept. of Industrial & Information System, Namseoul University

Key Words : 6 sigma, Quality Circle

Abstract

In 1999, Six Sigma was introduced into Korea and after that it had general influence
on company-wide management system. Quality Circles apply the various quality
problem solving techniques such as QC 7 Tool, New QC 7 Tool, and statistical
methods to rationalization, improvement in the shop floor. This paper empirically
investigates the effects of Six Sigma on Quality Circles by analyzing the difference of
problem solving technique’'s use. The number of teams employed in this study is 342,
which participate in National Quality Circles Contest from 1997 to 2002 in Korea.
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