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Development and Application of an Evaluation Model for

Website Design Problem

Kookchul Lee" - Sung Hyun Lee*™

Abstract

The primary goal of this paper iS to develop an evaluation model for Web site design that have
substantial effects of the performance of marketing and promotion of goods and services of the
company. This paper proposes 3 design aspects such as desing concepts, usability, and artistic coor-
dination. The model also have tested its applicability to real world examples through an appropriate
statistical techniques. Then, the model has been actually applied into 6 typical web sites and their
design problems are thoroughly investigated and compared each other. Several web site design
guidelines are also proposed for web design practitioners.
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CE 5 8 T} oldA(Web-Assessment Index)

Weights

Accessibility 25
Search engines ranking 10
Popularity 15
Speed 20
Site size(bytes) 20
Navigability 25
Site map 15
Faculty access(number of clicks) 5
Courses schemes(number of clicks) 5
Contents quality 30
Contact addresses 8
Courses schemes 3
Qualifications 3
Publications 3
Postgraduate courses 3
Languages 8
Last update 1
Counter 1

Total 100
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« There is a clear indication of the current location

* There is a clearly-identified link to the Home page

+ All major parts of the site are accessible from the Home page
« If necessary, a site map is available

* Site structure is simple, with no unnecessary levels

» If necessary, an easy-to-use Search function is available

« All functionality is clearly labelled

Functionality  All necessary functionality is available without leaving the site
* No unnecessary plug-ins are used

Navigation

* The user can cancel all operations

* There is a clear exit point on every page

* Page size is less than 50Kb/ page

« All graphic links are also available as text links
» The site supports the user's workflow

» All appropriate browsers are supported

Control

* The language used is simple

L . .
anguage  Jargon is avoided

« It is always clear what is happening on the site

» Users can receive email feedback if necessary

» All feedback is prompt

» Users are informed if a plug-in or browser version is required
« Users can give feedback via email or a feedback form

* If necessary, online help is available

Feedback

» Only one word or term is used to describe any item
« Links match titles of the pages to which they refer
« Standard colours are used for links and visited links
» Terminology is consistent with general web usage

Consistency

* Errors do not occur unnecessarily

¢ Error messages are in plain language

« Error messages describe what action is necessary

* Error messages provide a clear exit point

» Error messages provide contact details for assistance

Error prevention and
correction

* The layout is clear

« There is sufficient white space

» All images have ALT text assigned
* Unnecessary animation is avoided

Visual clarity
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