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Abstract

The purposes of this study were to classify the contents of shopping orientation of cosmetics, to group
women into shopper types of cosmetics, to investigate the differences in cosmetics purchase behavior
according to shopper types, and to examine how the cosmetics satisfaction was influenced by cosmetics
shopping orientation and demographic variables. Subjects were 479 women in their 20's to 50's in Seoul,
Korea. The factors of the shopping orientation of cosmetics derived by factor analysis: ‘impulsive
shopping’, ‘conspicuous shopping’, ‘rational shopping’, and ‘independent shopping. Four shopper types
were classified by cluster analysis of the 4 factors. The shopper types were the same as the 4 factors. Total
satisfaction of cosmetics was influenced by independent shopping orientation, age, brand, impulsive
shopping orientation, conspicuous shopping orientation, and rational shopping orientation(R*=.217).
Satisfaction of basic cosmetics was influenced by conspicuous shopping orientation, independent shopping
orientation, age, rational shopping orientation, impulsive shopping orientation, and social class(R’=.407).
Satisfaction of coloring cosmetics was influenced by brand, independent shopping orientation, age, and
impulsive shopping orientation(R’=.167).
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- 10~209+ =%k 42(30.2) 26(24.8) 42(37.2) 43(35.2) 153(31.9)
] 68.67**
W) | 20~30%H Ol 31(22.3) 26(24.8) 18(15.9) 25(20.5) 100(20.9)

305t o} 53(38.1) 24(22.9) 10( 8.8) 10( 8.2) 97(20.3)

2 A 139(100) 105(100) 113(100) 122(100) 479(100)

*¥p< 01
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SIE AOHAEN 20 & PEEG() Bst P 89
3. S &EE 2H[X 8 FoiEE 2o A A &H)7t B&+E A H, QY S5F £YJT
o] i gk MYAF (TR, 1997)] ATE XA

22§87 AT oA AR, FoiH 2
Auete) B#AE PSR 2ABIALH, 2 A%
B <H 4>9 720}

s,

4. SHE 2%} Fo| E Fof F UFRTYY

<F oA SHFE AN FF I dEete] A xto|
£ column %= Blwste] By, ) A8 Fojals
=213 §¥o] 7P B HAH fEel 7 A 2N FEol) mE E T F WEL9 zo]
o} gk =R FujAbs BAlA f-o] M B g ézh%k?—ﬁﬂr Duncan®] thEHH5oR =
%3, 5245 F3 el 7 HA vEbgth AR en, 2 Ade <F 59 2o
A% 2H2F f3 3 Feixete] AAE AR <F 5504 HH 48[z} {Hd o} 7o) F 2
A, FPLAFL 5214 {Fol /M B AAH T HA4de 7t &3S AL £ fois
8ol 71 A W wEy peje 4A4 alolzt AUtk = HAAH FHL o Yoo BiE
Fgo] 7 gskor a3 {3 0] 71 AUt fa, B, AS, 42 A4, A, ), &Y
SAE AR §Y 3 FuiRebe] AAE AHR Ql, & R o] o 2 W %b}ﬂkﬂt‘r o)A
W 109+ mvkat 10-20%9R vk gEld 3 2 A f¥o] avte] FHARE RFES TS
—ﬂ\Pﬂ o] B, 20~305kd iEt He 5 © Adolng BE HA4AM SRt w2 Zlolg
2 {83 ZAAF {fEo] woken, 307Hd o] e] I Eth 253 4L HAEE Y F I F
ﬁ%% HA1E 3] 7 B AoE vewth ol ugt wEEE v e v 7 2
ol ige] WgollA AvlA F38-2 FAE FulA, 4B Ao 2 et}
e, Faju| et fo g #AAZF AUt & AN A £
& WsldolA SFHRE Tlske vge) B3 37 5. SIEE QR T o] CE 3| HEY
= Folju)7F 2oton) geld 482 FeuvE Hle
o, 253, 23, 523 & FLAANN = TrldEke] 47 R, AR FAA Hde] 5
WARE Frjshs vl 8ol 2 A ¢ 4 Ak FE UER X E “%k% -4'°—| }71 Hzte] @A
ol Aah= o EA A Fo| =2 Alst A ARG AAsIE e, 2 Axe <3 6> 7
o] FrHATE "R NstF@e) o]fo] FoH, 9B t SgHe F AEe FUAEE 05, AR E
<¥ 5> AH|X} R0 mE 3EHEF Pui £ R X}0] (N=479)
[ ' Bl b
‘;{.—15 sy o v F
: A =54 e E214
&3 3.60(a) 3.18(b) 3.30(b) 3.30(b) 9.84%*
7t 3.28 3.17 321 3.27 67
4 3.98(a) 3.51(b) 3.60(b) 3.64(b) 1284
HhE $.9] 44 3.81(a) 3.34(b) 3.42(b) 3.50(b) 10.87%*
28 3.40 3.33 3.27 325 1.05
o) ol g 3.98(a) 3.46(c) 3.61(bc) 3.71(b) 11.93%*
& 3.88(a) 3.52(b) 3.56(b) 3.61(b) 6.78%*
7] 3.54(a) 3.27(b) 3.35(bc) 3.40(bc) 3.17*
£7] tAel 3.67(a) 3.48(ab) 3.37(b) 3.26(b) 5.57%*
F UEL 3.70(a) 3.36(b) 3.42(b) 3.44(b) 16.17%%*

*p<.05, #*p<.01, A} a, b, ¢ Duncan®] 05 945 (p<.05)
p p
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<E 6> HAYE F0f ¥ UFREY CISIHEY (N=479)
F&uA SR b beta R?
NS 098 A51E*
=2}A 119 215%* )
A A -009 - 203 F_ifgzz‘f**
g Iy
uEE %354 -109 - 157%% df=6/472
o AE 167 180%% C=3.054
ey 060 084+
ZA} A 174 274%%
=214 161 266%* 5
dEs Ay ~009 - 2247 F_R, 5 f;);**
shE ey
wE FEE 148 200%% gzg/égg
254 -.145 - 181%* ’
AL A% 070 162%
AE 246 270+ R’=.167
;if% 214 116 215% F=18.082+*
BEE % -010 -216%* df=4/360
%3 -.094 - 140%* C=3.499
*p<.05, **p<.01, C=Constant
1He R g 7tisE AMS-sll o V.4 =
A s 7o & UEEe dee £ Hele
524 FuiAAE, A=), AE, 5 L), 2 Aol BAe Al g udez HE 7
HA A Lef g, gl A el ek sollad, 671 WA 91s BERet o4 aEAE A A
HHQlo] FAlol g B3] JEAHL 21.7%%H T 7z Jae BAL 2AMEY, S3EF o & 9Es
& S| FAael L, AN A, 514, el Aol w11 o] FEE v X EAol FolAA A3 o U
dgjo] wrom 54 o] XE4E FAF U ot droidAE Mg 2 Mg Sael AFshe
g AAH ST 22 AL Ao = el 20~500] A1 d 4799 o] ATk
7|2 o & TEEd dFE F Hde Anztel SAE Fujd e F58 A, HAE
FHALR Arejd ek, S2F e, dEe), el e, el A, 54 AR 4 82108 §F
Tl ZF, FFAH FulE ), ALEAIFS] Sl HA o] 7] 831& 7|22 LIHRAS AN A
o, 67] WRlo] FAl wWETo) wzl FFgHge 4 SAFE iAol Anat §3e FoidEd 8
40.7%% . 5 HA A, 5243, Fe)F Fujd o) TYSH ol ez BREHAL
3, A Ful g el won, dRle] B A A S AHA F38e A, o, i) A 3
o] ST V|23E U vERT 22 R AL, ALS AT 2 o g #A7F YAe & 2A1E
2 Yetideh f38-& 20t Fulo|w tF o)ide] stz BU,
M EpgEe) P T Ere)] 9L F Hoe 54 F¥2 2000 Ank, Aol Bk el
AE, B pojAdE, dH), 23 TR A 32 200 Ak, quiAe) Boron, XA #
o Folgon, 47 Welo] FAl vEEd) U o B2 500, ALE o)3) &, HFH Y of o] Bkl
FEL 16.7%Ach. & Ll=dEoln, Ex1E A AN FEL SIAE A, FEAY, Foleet
gkol 3 Qo] Uy 257 FujA o) YeeE el A UATE & HA A FF L W3 oA
AzxAE] MFEE7 5SS 4 5 UTh AHABE Tdte Blgo] w3 EAF Fuiu st
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