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Abstract

The purpose of this study was to investigate the effects of service quality of apparel stores, evaluative
criteria and clothing involvement on the consumer satisfaction. Data were collected from 481 women
consumers living in Busan and analysed by frequency analysis, factor analysis, Cronbach’s a, cluster
analysis, t-test and discriminant analysis. The results showed that consumers who highly involved
symbolism of apparel were more influenced by salesperson service and store atmosphere, and were more
effected by prestige/brand royalty of apparel than those who highly involved pleasure of apparel. Those
who had high scores in symbolism involvement were more satisfied with consumer satisfaction in apparel
buying behaviors than those who highly involved pleasure of apparel. The service quality was the
influenced variable on consumer satisfaction related to apparel products than the others. Especially,
salesperson service and store atmosphere in service quality were important to the satisfaction perceived by

consumers in apparel buying process.
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