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Abstract

The purpose of this study is to examine the components of market orientation of apparel firms and to
examine the influence of market orientation, and salesperson’s job performance on the salesperson’s job
satisfaction. Data were obtained from 547 shop-masters working at L' Department Stores in Seoul and
Bundang. Statistics used for data analysis were frequency, factor analysis, cronbach's o and multiple
regression analysis. The results can be summarized as follows: (1) The market orientation of apparel firms
is composed of three factors: information generation, information dissemination, and the responsiveness to
market information. (2) Market orientation was found to have a positive effect on salespeople’s job
satisfaction. (3) salespeople’s job performance was found to have a positive effect on salespeople’s job

satisfaction.
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