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A study on the Interrelationship between Internet Shopping Mall

Familiarity, Attribute Evaluation, Inquiry and Purchase

Mun-Sung Rhee

Abstract

In consumer research area, familiarity has been frequently mentioned with relation to
customers’ product information processing and choice behavior. However, the familiarity
has been utilized initially in this paper to examine if the relationship between
consumers’ evaluations of attributes of an internet shopping mall and their inquiry and
purchase intentions on there is affected significantly by the degree of familiarity.

The results have shown that the relationship between levels of the safety, the
functional convenience, and the tangibility attribute of an intermet shopping mall and
consumers’ willingness to inquire about/purchase products on there is affected
significantly by the degree of familiarity. Interestingly, the relationship between the
tangibility attribute of a mall and customers’ inquiry willingness on there is not
impacted significantly by the familiarity. Thus, we conclude that our model and
hypotheses have been supported quite strongl
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