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An Exploratory Study on the Relationship between Outsourcing
Performance Factors and IT Qutsourcing Recontracts

Kyungsik Yang* - Hyunsoo Kim**

B Abstract ®

Despite the continual growth of IT outsourcing market, the outsourcing contracts are mostly short-term contracts.
Because these short-term contracts need continual recontracts, the research on the factors that influence the
outsourcing recontracts is needed. This research has been done to find out the factors of making the outsourcing
recontracts successfully by stating the relationship between outsourcing recontract and the outsourcing performance
factors. As a result of this research, customer factors and innovation factors are found to be influential factors on
whether you make a recontract or not. And also the research have showed customer factors are major decision criteria
on outsourcing recontracts,

Keyword : IT Outsourcing, Outsourcing Performance, Outsourcing Recontract
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WA - A%

(H 4-6) TUT 720 2 Moixjo] Z4E Ay
Levened] ¥4 1A BoEY FUA g AR
F Sig. t df Sig. (2-tailed)
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