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A Study of Factors Influencing Reading the Online
Papers

Eun-Mee Lee
Director

Research & Survey Division, Korean Broadcasting Commission

This study was designed to explore behaviors of readers of online
papers. First, the factor analysis of the online paper motive statements
yielded  three interpretable factors : informativeness, convenience,
economicalness. For online paper use habits, a similar factor analysis
procedure resulted in three factors : active utilization, news seeking,
information seeking. Informativeness motive and active utilization habit
were strongly related, convenience motive and news seeking habit
related. Online papers and newspapers were found to be in
complementary relationship. Internet access and newspaper reading,
active utilization and news seeking habits were significant predictors of
online paper use. The result of this study showed online paper readers
perceived interactive services online papers offered. and want to utilize
those effectively. This study suggests that online papers need to develop
various interactive services to attract readers.

Keyword: online paper reading motives, habits, interactive service



