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A Study on the Effectiveness of Team Approach In
Case Management Service for the Elderly in Puchon :
A Pretest-Posttest Study

Chung, Soondool
(Assistant Professor, Seoul Theological University)

Ko, MeYoung
(Assistant Professor, Seoul Theological University)

The outcome of study has shown that team approach in case management in the
community welfare center has shown a fair amount of effectiveness in increasing the
quality of life tor the elderly. 30 elderly people who had complex difficulties in life
were selected and given case management for a 6 month period. The student
volunteers supervised by a case manager visited the clients once a week and
arranged a series of community resources following assessment of the clients’ needs.
A group of professionals active in the community was invited for supervision.
Compared to the clients in the comparison group, those clients who case
management showed the increase in the quality of life and life satisfaction scale. The
results of the study suggest that face-to-face service for the elderly is one important
factor for successful case management intervention. Also, a team approach in case
management utilizing professionals and volunteers can be useful for the case
manager in the community welfare center who is overwhelmed with too many case
loads.

Key Words: team approach in case management, elderly, effectiveness of service
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