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FS Mejoty, oYt FLUHEE Y2 DIFlE A5 Helo] RUUXIE Yols of TA2| =X
o] QI ZARPHORE TRY 335718 FYA=ER[H FAE(OR)RME] T20Y IS A
YRI US AESIAME IHUUZ ol fU2E UEXAE ARG A9 Q¢ 2 &
HEH, 24 2lgEMdoly H, ey 2203 JjdaFel Tt 20| HEn. M,
S B2 U2 F2 U0} 710 2REH0] 2R Huso| fRE da k. A
T, HATEo! BIFANO FREU= F4H PHSS © Wel 280 /& SN, AHUKE0 =
2F WYUENLUE YUY UKISTAS FoM AUSTH FHE ZHUUE HEgME Tyl
= Fo g Y2 XS 5501 e A0 UEH Y. A2MERE BmEY, UHES
HESHEF O 99s Us 201224 ¢]9 T2y, 979 Ped, 3-8 Wk, A
FOL TR B2 BT S0), HAEY PELYBF O FROV| ¥YE DM 9Fe
PEHY vias F0ISAE HHEQ YRHUE2 ARHo2 RO FNY PraULF L
HIEANE YRAULT OR FRol0] U2 ANRMANC] RUSP] =Y FUE Dkie 292
2 UERL. £2 ANE Hige 2 of2E Y AHEQ BYE =tiu.

FAo) 1203 i, FELT, HELE, (NEE

“of £EE 0IdE GTALAFARY A€l I3l AFHDE (KRF-2001-HF Az

CO03E), 2 dF5 94 457 #Hal Aesd, 9SO druage s £56 Folrh(sd
distm duiishg Axela) skl S el dis] RAF A E B3R
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1. A&

2 ABIEA A A AAAD AL} 1 A fapde] BRET s A, g
R AREEA A E55e] FA 7] A ZR0W A% 3RATE T2 3 g 44
) g “1 43 STHIZIL ST Wi e AeatAlEe] ASE ghs ME0W I2Y A AlY

Aok i AEERE oA T2 e o4 AlsRaale Fed tEql Qe &
o *“1}?] 1 R AR o)Fo|A T gl How mej)

AR B AN TR Pe] AL EAALe FaF re dadmsle) ST Qg
Taky @AM TR IAANRE] FAHLE JEA AT 25 gl wof hF S Ol

Wi vIF HolthAH S A, 1957 A, 20000 213E 1991 AFA 2000). *}Sﬂ”;“
AN ZE g el did AAAY o8 FA vt Erlld44 s s Ade =
Rl 5 UA et orel Teldk AHe B AdE &F . FAT < A Pk ek
T2 fde] oM EAE AAH R AilHo T sfdehs 2y AAzAR ke
HeE T3 e A9 wEE AfgE) ’35‘ 2 gJuiol A obfe] ThEdtein BE{o] glg
okt 23] olejst X204 el 4 g2 AR =3 oo tigk #E-2 227 o
o] F& A oY a9 240HE B33 {Kettner, Moroney, anc Martin, 159 Munson
and Pelz, 1982: Rothman, 1980 Thomas and Rothmarn, 1994) ©l¢l di$t -9} #1E o AkElE
e ool vlsiA AR e o R olof Bl AT AT A olRoiAl4] gy 9ut
(A8l 2000).

PRE Fdety $idc oL 39 TAE EdYor Y }—5‘“ AgE vE S e F
S¢ a4 Fo sl EAE 31]2%&— A S7RA T8 WS 1 AFageld T ot
kgt AME Ea R Frh o S2e|dEY FA W EojdEl] BAY dig 3B JEw T

7] 9% el HE FR, 12|y sdAAdr Fa5 dEE ddths AEY 98 ¢
el 72 AHA AT fF P 5 B F9elA S AR T pEe el
2 Qb M= AAFolnh L2 T9 Hadshl) TS ukE ol ekt YRE pilsty
143 ZRlgks Aolekn & & Sk
dvt O AR e 2ad ookt g SAshs $98 o st ARg TEaH A
ol gishe w9 44 Fd9 =213 WHknowledre-based program development)' 9
P2 TheA s Fash Qdolt Al EA O T tokgt Ax Ao AAF 4] 442 4
QUAEd FOF FHAYeE ST ofds] HAY FAH(Rehr, 1992 Reid 19930 Briar,
Welssrman, and Rubin, 1981 Grasso and Epstain, 1992) 28 Wil ol =33 Ageel 24
ol gt x| pglal Aggo] 2302 ojfolF] & R 7 o] Adsh o] FoiAR} ot
Fog dole g A2 I Sl Patti, 1987 Gelfand, 1961).
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FPAEALL e gits dd RS TR A 2% BE AT 2@

& A7 Sl Uzh ARRAEAIA TR03 ALsgels dehke 3usde 548
}- A, IRAAGE AR G o)L 298 4P Aa ApsHow T
A BHE) 4 RO TANY ARREE Bk 40
P, FWHRAT T2 AR e 122 B4 9 269 2229 AR
AW FRFARTR AUFTHHE AT 5 FRAHBABN =22 A Al
So| 2270 AL YA ADlnformation) § FAALAE YolReh, 192 A HaTkY
AR oW £RY F(FY WFYH AN)E $AEAE Aok NNswr

S, FRASARABANN T2 e ARSARE Addel B aund ojzg Ay
Ae ojtlold o2 27 & TEIY AL ARl Y 78] Y] oA ol Au4

o YL A eAE Yok R Bl el 24T = A0 A Aol i3 A Te
WO Bed Y wS, TR Ry e 54 ARm 9e] 2484 o1
o] A, B AT TS, GFe 1 B4 s 52 FoHS4E Auin

2. O|EA wjdut AYAY uzt

1) Z23Y JiEaPgoiM HELEe BRY

Fesd ZAE sidste d ol FA 9 aided 9% AR ojdd Yrse LK B
Foigs PAE R AT R ket Agd Y vixE 94 Fo ol AlgEAd
AM EAE ddac AARY ETEA SolAlE T addaby da B tekd Aus
Fsts Agdok == Aow 23] Atk Kettrer, et al, 1999: Munson, et al, 1982 Rotaman, et
al,, 1965).

A7 Z2(Munson, et al, 1982: 1983 2lshd T A} T2 34wk 99 F e
Q1 B-3-{technical content)™ ©|H @ 7lEF el FHo} shte] EAzA Lo FF— 244
(embeddmg content) 25 T4 Ele] qlokiat Sigict 158 B3 YA4YgAe FYeH=ds g A

A gspeky ssd] oldAF AEES 71 TRY AR, £ 454 7Y (had Knowledge) 7 2
41 A2 {Soft Knowledge) ol el 4T Bl 452 A4 2A418 7teg 36ty ¢
AEA AR AL Bilel £ 71X R 8 QTR EF 284 24 A48 &
&, 47yl rEy BAS Fe AR 2 YA AL A Fei] AR 28 S
HopdA] ARl o2 71w AL wekh

Z2T% AL Sleld ol HFH 2o BRuHE ZAHRothman, 1981 ' H-HS

2R (Literature Retrieval Model)' sl Bt 74 o2 Amaiy gy Ti #A1E Feid ol
A Qb Ee] tidh chabet AAEE YU A0 o o) Zoshdn FAshdr, 71E &

t‘
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e A4 ZRIHe] AR AW £ Qe 40T BAN7E 2448 Haye Za4s
AU ol # MRS ThaEtA LolEHE, EAPERAY B (Retrieval), ‘FAPR ] OIS 51
5 (Codification), "2AMEZIS] ANkEF (Generalization), 2813 41419 & (Transformation/Conve:-
sion) F 54 Aoel TR T AP B e drgdE g} 5= AdEY dAE s
aHqic

B9k (Thomas, 1087) 14 2273 7i2% A3 D&DiDesign & Development) RRelH ¥ &
2R g vhekst Ad o) Fa4 s ARG o 25l A ¢iHER e B
Al el GRS Fe A AdEE T4 5, At A SR dekg o w3 wideks) o
AYZ] Aol AR EAAUE tARISET B3 A)7|7] HAsiAe B Ok AR S gy s 9e
T ORHET BT olyg FAA AHEE TR U FEFAE EElA abds ALA A da
E2A9 #E An, ool Al P gl gR, 7jEe 2ro9 g4 B Ay ¥
Aol AHAF Fol AUk %t B3] 2& ofd oY AR 2 A A el
Mg st £y hARIGA A s FoskA g8dun FYsta glvk eleist 2o Az
T TR Rl e AR GEE AR EA TR el AL N (Innovation ) & B4
aha ZHeh- HALE AR HshA 7|&% Jv|T AdE ARE £ AgAo| it AAH
S Agshe Avolgha gt 2ol e 4 ez it

A A Hel 2 &by T Z2 3RS 2 AEV(Ketiner, 1999) 3 A 03
o) FeAE Esigict el oebd TEgRspd Il BAEGA (needs assessment), T2
(inputs), A¥(throughouts), & (outpuzs), d¥Houtcomes) ¥ A 52AIZ TA4w=d], L2379
ALY AUEAE <|AH HETIY AL U W 22T AL BT TG, 59
Ao EAE Hsa 21 dole AMEs TAlgtldd] W 83 dAARE Edig L9
EEE 4Fste A, <P RS ";.LE]OPI A% =2 o3e TS b oM Aaw F5la
A % Greld® A Mulk Ahd g @2 5oladd @ AR a2ea olHd £4ed
of 7|x&e] Mulag 4, #HE, Aulz Ay, Al 38 A8 o 94 gL JEE R
T Fuhy o

oAl AEE whel o] TR aAAY Hagt HR4HN o)F oA =W w4
Aéshe W7t 2202 e 42 ZAske Z2PAY 9= B st A EA- A o
# A4 (gowledge utilization)'©] 223170 ol oiAjA) gk Aol disfA T2 LA
WA TR AR 23 givk ©lF Boi, HElPatti, 1987) 2 BIEE(Gelfand: 1991) A
2 ool A Wi E =R g ApdAsc] dael] 2 WEmn] of olfEA, e AL EAEa
42 71i9rE EAEe| ke Ao Aol X2 7 sje] dHaEA o FoiR g Tt fgloz
A SRTH MRS 22 slde) Fas A4aaeily 2540 ol Ao £k
el Aojo girin Bokr) ole) o) AgEA o] R AgE AP B 5 22
238 AT delks A3l Bx]3el ehde), AEEA Y teoFd A Slold o
Ehe 28R BARCR o7AT glod EP F9e] ffedd el AR A E A5
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o 2HoZ &A717] AR =82l o]k s of7)el Ytk & F 9ACHRehr, 1982 ; Reid, 1993:
Briar, Weissman, and Kubin, 1981 Grasso and Epsein, 1992).

2) =203 i obdoll A0 HuSEES0| et Matoip

FRARA AN Z2 R S AN YR YRl oYt AFH A PE 7
9 s AL olHY Jelelig) ojfiE YRR gol7] AMM T2 Wrldeld A
o 23 Pz BB A D ANGEA A ST} 7182 olwloldy) B ATe O
WeePed 433 473 dolugth ost 20N et dpRne 34 3 A4 wees
vebgrt A4 Z)gxA A Se] 15 daldAell v 2& 7] 984 oW £50 A
Fohert de AP T8 Yug ol Y5 7Held BERT Y Al R
AT BA, AR AAL LA A 3 90 BBl S I3 2@ s o
P A, AR S0 AR S T8 3 280 YR TAE R AT
AT ot

1'_,

el 2] AR el dfF A7 718 AL A AR AR AR SF ]
thet A-eflA] zholE 4= gt} ol& d °ﬂ U B2 7e] B ke] dabd A abge) g

rlr 1 ARE £ - B4GT Y HOT vekkizdl Y AEN S ohea 2o
-HMa)Jerak, 1986y 907 e AbE|BEX M AHE FAZYA] 3 Brgge w @
e q0ol gl sAeluTh S o] 2ARIM ARFL] 3SR A A
Ao w2 34 e 3 HE YR TSt 9Eged, dFFA AAWYAGe] B

o ARE S=4sthn glon ol AR ke AMARY Al 4T He g i 3l

FVA(awkns, 198819} TAM I (Mintzberg, 197505 337150] 218346 glola] olw
TR AEE U ggh=rhe AAEeE i g B4kEe| £4% JREchs vl A
529 ek g 42 deln o=l (Hawkins, 1988), HA7FES #4459 w2 §a50)
TEc] gAY ARE o dgstn oREr) Wi dolus B2z 29T (Mintberg, 1975).
S AN 2 AT FR-2(Sproull ard Zubrow, 1989)2] A-FolAle /1 LH/ R e P un%l
97 o] AIRE pae) 22 g A E AR e o oA s A a5 7
el S&4YT AR S Y5 AdAe FH A *élan—@r} o °ﬂ r}li& “4%%101 EJ%
ol Agsitin Fgaiick

V4% B2 Munson and Pelz, 1982)+2 204'39) 741 FAA5 FRRE0G Zrdqpg 9y
off A4 HEA] ARSZAP L E ol 457 WAz PR O 2 AR gleleh 7 As) 5757
o] AMANE LeAE Fohfol AR B3t uhyow At A% 24 (Hard Knowledge) 3 U3
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At (seft Knowledge}d] F 7H] FH22 ielol T8 TAASe] «A#Ee #38 #a6
Stk F4 d@3 oM AFE ?_”‘(Hawlﬂns 1988) 2k V=71 Mintzberg, 1975)9 A9} B]X3
AAE Mol i, R ATl AAEY AP go] YA AABERY o s oF
Aafe Ao veklth & 34 52 60%7 T2 i AR B 3l
A A "4% FE3 WOR urhdod, e 2209 BN BARE § A%t dxg

(2) HHRA S} FRLE A

71HBAZEE2 AR w Bge] #E 5492 QIR 2hdellA] dstya & AT T Ay
et 271914 ](Rokeach, 198718 AT EvFEIEOTHE - w4 YREE 39 A2
Sttt 3 o] Aol igle] Wit A e YRleke 4o artElSE 2T Y
oley TIPS AT ARSET WA @Ee) Qle Aor HE el ok F @ A
=9 iEElEE 7R Ak idel Abst AbEURE A A A QM R A Aol @4
A1 1“?'E“"°ﬂ LS S J ‘ﬂ‘ﬂc’ﬂ. e RHES TH ARFUSE kAl e
A el 2l AT AR o sk Aol Jue g wE Jld,

vl sgAA Y| chst F—H.‘iﬂ AL Ae Adye] ode A0 vekkdth o]
2429 Z5elE]( Leithwood and Montgomery, 1982) 2] AT olx A b5e] 7]8#e] HHTAo (v}
#HouAgM Bt ik =25E 22 a9 Gy gt Juvt 1] Sadidel gk Ju
Ao AxAY £ 9y AR yepgper B3 B A )\]x-lo] 884 7Hinstructive adrmimstrator) 2o
& 2alg] T17 At} SH|Rbef|7) Bt °'F7r=_]°-l TIREE AFsks Fd 2 85YE 7 9laA,
Ziste)] sl Ay ARE Brh 4340 s Aol delkit galedag) ddg

o}
B 94y A7 A4 = a3 dlo] e cl4ste Aol Ryl e AeE
cthtz glch dloln| =t Ae]H (Davis and Stecher, 1680)8 A7¢ 43ty BA7Lzo] H7el 1&

Aag Aol Sl doaid Algade] Aty »7)e BEE AUSE AEAe v ¢
el glais dgxm 2RAE 5L HAdA FAE HE s W 4L E wEeh 3153_:%.
Mzrele o] Q- AHoE yehderd ol 2 BEEY FAVNUFE AV Ak gk
3 2)ers Bk Busld] dbstn oS S5 UeFd YEE dashe Adge] v Ao ek
L:]—

A AW Glassman, 19793 Wlo)#(Nation et al. 1981)2 7l¢t W 7Heol Abs|aeibie o)
g vk Eeid Hrvrh AREF T W Aol Qi Als Bt e Ay
£ 9 ApERAANE vieko g Al dEE o oOfE A5 347}01\ olaja] el AR HH
gl dhgah=) $08 gL v)E 5 oy FaE g 5 AszA)e] A alefa AEA e,
F L 58] A B HE FE2) ok AEY olslizt #4390 Qe sRE oldish: o

aatr] BA7FS0] Lapsbge] thEr x el g8 HE AAE FHE HMske d ol sol s
'351 ohufel ARE IR o7 F&ak foln Telosrt 2 S Aokn skEck el d (Nation, et



FjslaAde) 22 RANS Ae ARsUe] g vl 29s] 2@ A7 o

L 19812 @7 S Hrhe] FaAde B8 dig T84E o TIRE FA7NSE Hok
—45}1’3 verd g g4dke e w2 Aoz el
A eb 2)( Cansson and Talyor, 19?8)— ZadAYA =29 167704 chusgt A3 5x] 71He]

SRe RS e oo g 93, AR, 22wt wid 39 U W sk gu
SR oldst AR S B ﬂlzl“ D8 S eRE T4 SR AT 29
Aol A8E Frak JjER RRY £F BE AT £ 2102 Ve

(3) 7IMERLESY FREEIY 2

FEIGAHT 9 7|HTA 2] BAT] HHAY g A5 E WHHT ?l'jr. ZA8 A IeALL
G A (Wilensky, 19675 2R drAt g A nias FAeade] e ohg=t
gol qlgstdch “FREF A 22 FRHA A Frt bt 22 e
(hierarchy), A5 (specialization), IR HE W centralization) = F4 2 248352 T3 44
Qxolm, I o|FEE AsAT- A4d TR A4 AEE DR 2AdTE TEFAY 4
3498 deiEte] YRBEE BT o Q7] diEe|th s it

2% 22 (Moch and Marse, 1987} ¥l 79 10007}124 HHERA NFHE wokEele

ol elM 7129 19 e AFW o GE olHEIE eFsle, TRk 718
Foh 29 3%, AUE Aol 50N §44E 1207 A9 AFe) won kEhe

NEE fA welzolx ARE L3sith o el ol fZAME: & 2AYSFE JEE 9L F
e FE ol L IR GPEAN D U3 Ba 5 slod AL Y A4 292
a2 A A 71es HEE 4 gl He, £ AAEY JFATALE 159 B 2
o]9)Z F78 4 glA %lf—h‘ilu_ et

71 2] 541 FoM 715 915l B8N formalization) b F3H centralization) =7 23
M Ao o8 P2 Ve AE 7Y =FEL $AHAT vlAdd (Deshpande, 1987) 2] 5%
Z1e) Aol g 19| d7A el npEd vEe| YA} & J|HEAN ofgE oA E]
PAHTA, AT TE AA, B 59 AR P18 3FE S 28I AoA grEAd
#19 olgki Age Gabdadel slo4] FAA s Fol JelMY AR RAES T T Hy
2 uEpd} =3 71 ARkARl B4 oha] wE) 7Re] 227, 7o) HRE Age] 54 A
gk 7o) gkl el 7ighe) AHET dFE v)Avs ATE JrHHal, 1982).

(4) 2 AFE U BME

ool ggaTel HES EUR TRAEBABY seadhie 98 Jurd e Jge
A 29 Y B ATe) $HES et ol TSk 8 Z2uw hdaye] goiA
s A

28 FRANFREH S A $45 A N3 Y, 20T o8P FA3 0 RHL 2E
o dAEN AU TR el TR0 ALY PHaA] 9TL s Ry
A5 Qoloz M2 AL AOAA B4, ol ZETH AL 7B AT
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FHSE o Qi) A §7, TP Aveld T ARAe 7RAd 5 3 27 59
Qo TRttt T Ak wm S5} Qg TG dENraE Al )
WA TR0 ) g BAYE A4 S F5E ol§0H IpiTadY 1AW Wars
i B9 A ATE S o el GRS AH8R, FAER A AN,
U UL UIEE 20T A0A #TT JIRld 2202 el /e BEox
B9 3715 SHA] Hol, B, 2RI 53 e WAEE AREYC, vleg WSl thar
WO A N AL RO APBNES A2 7 Wil 249 Bt ARel

A

2 B Adlo] Aoz A% FHAEUA e FauR (of
ISR AFEARAO R ol SolRr) olsie 24} uhle]

1) ZAHHMT XI24EER

e ZARARE AT 330 SRR oA R gl s (ol g R R
Ao L gEAEE doE AT ZAE AAEE B2 FEAAEENgG Fad B
Mg FAE 2 A% ol dald zAN BAITelY T2 09 pldse 7l guEls
dejus FME Azhso| 7] dielrt AAFFANRA Bl ALdR A7) Qi A= ol%
T Pl T2 IS 9 e ARIEAARE QAR 159 T @l ol sabsky
ok TR EA SR F E'Jr AP g 218 BAGaloA goopue] BEE AREAN 848 Y F
2F & EYE JRE E9tt

& ZARe %8 4 aﬂv 2002 29 2RE 3AuA] o 2o dAA 12 HEA G 23) FrbERA

A2 A ol oy ol 2abde] HEA TAEE TSR bl Al
DD AEAE BT A A 718 ZAF Akt sk AR B2 A3 @ A

Al B, @ AE) R F o3y T OARRER] 23] o gkl Hgl @ vy 7T
E._—Kl L T2 xR A

2) X2 e } B 5

TAPEEA R A 3R 0R PR A A A FEL eAte $uRke N9 o
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i 7EHS ARE B JUgos Ho Atk F A5 BEL Sgzte] 27 AA @ BpEg

=203 AT el ARFEAT FHE gelsls g2 FAge g
vl gl B2 W ALY 203 EYUeR 448 WEE odd), 9T Ag, 72 &
4, 4 e daal 5] o AEAY B8 dgAs) e A8z nd wbas) Stk
o sy S0 TR WA A8 A 2o AN Zeod g gEYEE T
obsl7] 913 BB A AEgIT

£ ZAPEEA dsiA] AP ZALE AAlsleth SdAke] ARA] Y] Y oA g 4R A
i FAY, 2Eln AR @geale)l T2 AR (e UEAE 2l a4 Al
upebals) AsiA] 379 EX)3 AAEL Ao s ALRSBIRARE AAIECL 0| AlmEAl ARE
Edjz HEe Y7 o] vk ARG AFHoz B 2E 9F Qe 2l i
AFke] 207 AE £Q¥ = guolA] Feko g PAE,

2 Al AR 2ATE s RARE A4 RS 2T 9 B REdlA Uehds T
£ 7% B9spo AMEETh B3] B 2Ale] FEiar AR W & eyl S oo
A 2209 s B9 ARSA%En e Z1E Sy 2 2l e AR ETa A
AR LSIITE 2 AbllA] L2 B AR AFE AL AR XHEeo) u3Ad P
TEHGT FAE Y2 ¥ AFE HFH AN (hard data) 3 KAMEE APdes Fe myow
a¥ Y ZR7Y oln] HFAQ) FAREE ARM Tt BT PR TAAeE Aakd T
Y, A3 8, 2 uA HRE diojepdlo]~ o] Halog zhEoly] nzgdsdl U4y Aw
£ 2k WEdd dre 94 dad I A8 (wit date) T AR pdo® =208 A
A4 FRzE A4 A, 4 52 T 959 5 ANE w9k ol 4 vYs S s
A AR FEo A A Yuglel] el g BE, BFHE gzl deid 7e #5e
Z F 15709 gRo2A 44 2AC 322 s

# AN HAR FL8 SHBETEAE iRk A9A S AR st 4,
253 fE R (RSAE, L2103 ALaN) RdFe) 72 B dRe akadh Ry
a3t Q¥ TR AT R F 24 7 4o o] Ho gt o wif
=9 FALTAEE A AR He B il 2yde A 37 wsss rlee
SAETE 78 AMEERlh = PPdel i@ SAETE A8 WA W (Cosla - McCrae, 1992
7t Al HEelA 4 ARt Z1BYT TR S ok a7) W) sk 2R T gA
¢ol(Despande, 1987) 71 A1E3E =78 44 wesiol Agsigt UnR] 9452 24271 44 o
A AR 5RANMTE gRg oz pAE SX TIPS kil

7k Aol disiM Ak29] Fell Cronbach alpha®l 28 2184 25& ik (T 1ol Ve
vhgl o] ELiSn AR By gk AFA AR B TN AQ223e Cronbach
alpha f= 76, 8134 A Puede 742 Jepd e ol T 7R shds of IRk ®azlel
ARSFHel N3 Cronbach alpha 742 822 Uebdth ©§ S84l it Cronbach alpha h&
LR Eh Jhyel St X 2lo] AL RoAlARE siuAde] AT A4 g E JeRdrh =E| 5%

ol T

=]

u
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ERE A ol diE ASITE of Aol el LoEH HBE o £ oY $ZoE o)%
offl "aelME 808 AHE £218 Bk A5ES s TR $50) £ B zaloha
o & 7 A5 Mgz (K 13 g

(B D FQ ol 740 f3iz

L o B o Cronbach's alpha
B EE 5EE 82
T ArRayd -
Syag | AR 825 16
IR R R TS 74
o] - N
e Aatg a5 70
g9 TEEr 19E 74
=]
Oj 452 A 59 7
5 Tol Rghrk =EE
i 9 3% B4
.)E}
7)) | EEI R4 g% 89
]
u +HA B& 45H% 88
MES i -
& El3AE wE 43 84
1l
- 178 62
L
2 paHE A0
Aede] dg AR 535 82
71 1A W adray 7Rsd B2 )
eh g, 23713 AEAEE, 7182 27, §) e

3) SA=RH

P g BAalr] gl chest FA el 46t 4, 7 i HeE 5HE A
Hal] AEA 71e A0l AeE e Wt B WU Ysie ARAAENe] A&
doitk =4 W 2 g2 gEon 24 ¥ delMs Ay TR B4E delsbe o
A% Eol7] YA Q18 (factor analysis) o] LS Teln BXjw =273 AT oA
AurdAvel A 4% #3459 des delar] YA e oF FFEA (multive regression
analysis)o] ALY FE23 534 A8 A4d AT REE g 2o
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Y =AM 53 Ax(3Ad Ae$ARE + 0T ARFAED)
7Y ZA(RY W g @)l dig @R AT @)

bi
X = ZF SRW-0IR) A 719 A1)

I

4. 2AHE3

o
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;g

1) g8 X SEHA - SE7I2
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Jm

20039 28 A4 32 Tk 22 B WA 3534 FHEAEE G Al dA o1F
A ALFAFENA F 20 AREA sgslo] Sedol sies AN AT AerdEM
SEEE (B Dol Muu, 1o w2 xalel $dEd At v 2 Aom vkt
Aot 3EEE Holis AN Mg AT 44 8% 80%E Eola flod /M B §

FEE Hole A9 JFA AHAEAN 22 1199 9% Boln AT

(@7 SEs =xB A8

A o =27 F o ks neE (%
AEA] % 1 oz
S A1A] 4 i bl
ey 25 ; 20 a0
AR 13 5 3
A 17 SR
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Factors Influencing the Activities of Collecting
Data for Program Development in the Social Welfare Centers

Seo, In-Hae
(Assistant Professor, Hallym University)

Despite the importance of the program development activities and the necessity of
the systematical investigation on the features of the program development activities
in the social service agencies, it has been observed that recent social work studies
have ignored an important study arca of program development, including the
activities of collecting data in the process of program development in social service
agencies. Therefore, this study was undertaken to investigate salient features of the
activities of collecting data for program development in the social welfare centers in
Korea. A guestionnaire was constructed with three parts, including a dependent
variable and 6 independent variables, and 201 questionnaires were collected from 333
agencies during two months.

As the tesult of the descriptive analyses, the five noticeable features were found;
{1} the activities of collecting data for program development in the agencies are very
active; (2) staff in his/her twenties are in charge of program development; (3) diverse
data are collected in the process of program development (4) hard data are more
collected than soft data in the process of program development; {5) the respondents
are more despondent on knowledge leamned from individual studies than knowledge
learned from academic institutes.

Multiple regressions were applied to analyze the relationship between
independent variables and three kind of dependent variables - total feature of data
collecting, collecting hard data, collecting soft data. The result showed that the total
feature of data collecting was critically influenced by social workers” autonomy,
openness, and knowledge lcarned from academic institutes, and workload. The
acivities of collecting bard data was influenced by the above variables, except social
workers’ workload. The activities of collecting soft data were influenced by the social
workers’ autonomy, openness, and knowledge learned from academic institutes, and
workload. Major findings were discussed and several suggestions were made tor
future research and improvement of the program development in social welfare
centers.

keyword: program development, data collecting, social welfare agencics.
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