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The Evaluation on the Effectiveness of Inter—Agencies

in Community Welfare Practice
— The Attitudes of Practitioners and Clients of Community Welfare Association —

Ham, Cheol Ho
(GwangJu University)

This study was made in order to evaluate the effectiveness on the activities of
Community Welfare Association through the inter-agencies, carried out in 14 regions
in our country as the examples.

I'd like to emphasize the two main points in this study. One is whether the
community practitioners have positive thoughts or not, about the evaluation on the
activities through the inter-agencies. The other is how the receivers react to the
inter-agency services. In order to find the solutions for two questions, the survey
data of Korea Institute for Health and Social Affairs were reanalyzed.

First, the attitudes of the practitioners are as follows; that is, the directors of the
organizations have negative opinions about the communication, while practitioners
have positive evaluations. About the performance of its roles, 68.2 percent of
practitioners showed positive reactions, and 77.8 percent answered it's necessary to
manage the community association continuously.

The receivers have positive evaluations in general about the inter-agency services.
In the comparison of the community activities between before and after, domiciliary
services were improved because there was a meaningful statistical difference,
however, other services such as medical care service were not bettered. And there

was no difference between before and after in the CSQ.
Key words : community welfare practice, inter-agencies, effectiveness
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