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Factors Influencing Utilization of the Social Services for the Elderly

Park, Kyung—Sook
(Kyonggi University)

The social services for the elderly have been expending in order to respond to the
rapid speed of aging. However, low utilization, exclusion and duplication have been
pointed out as significant problems in service utilization of the elderly. This study
tried to find out the utilization patterns of social services for the elderly: what kinds
of and how many social services the elderly receive from what kinds of and how
many organizations, and factors influencing utilization of the social services. It
surveyed the entire population of the public assistance recipient elderlies at Kyonggi
province in 1999.

The results show that duplication is not so significant problem as the low
utilization of social services. However, the fact that more than forty five percent of
the elderly receives social services from more than two organizations requires the
efforts for service linkage and coordination in social service delivery system. The
factors, which have relatively big influence on the number of organizations which the
elderly use for each social service, were sex and age among the predisposing factors,
"living alone" and place for residency among the enabling factors and the number of
illness, Activities of Daily Living, Instrumental Activities of Daily Living and
inconvenience of housing among the needs factors. These results call for expansion of
social services for the elderly especially in the way of achieving distribution balance
between the rural and urban area and activation of case management practice and
local association of social service delivery agencies for service linkage and
coordination.

Key words : the elderly, utilization of social welfare services
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