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ERREDIRY

M O] OHESTHE R Mzlta
i pl(yoista 2tEchg)
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Ol Y m(AlBCHED ZtE0s))
e = 5 N
5 ®*
I. NE V. =9
o. #sxs VI. 28 ¥ HHA
I, iy S nk ]
V. ed7znt EEE
LM B A} o, 2 uidold $dhg 53 R ® 9 ohe #
o8] ABAAANE LA 23 W 7L T
1. oiqto] TQA Z gAE S8 =¥ske Apiteln], oA, FrAk
£BEFE YBEHRTE, 1994). 3] 23
YAIAE-S Qzhito] Afsle FZRA FEORA Foshs 3 /9 EXE g4sturt sk Aol

)L‘
ABge) FNE e AR So2 AT YA
7 AEgEel 278 oYL 2Fs] £Y glol
A7t elel mesbl ded weAl Bew Reolt
(o148, 1979). EF ALLEE YL 1%
A% Fold AwHos HPUAEE T 4 e A
X gepgetez g49n 271 ¥5e) ¥sis A
He A LH @RS, 2001) AN} BEE F5a
A gozA A ARETY ANF §7E 0F
AAZTHEIFA, 1997). datrgoel 2o ¢85
W 24 Wl Al 715e SUAA 229 AARA 2
Bae) 18 whasE 28] 4R A
JAE e APAAL 15E & F UASS e
Sao] gn) z7e] 2EE DAsker] A1 71EA

MRzl & & UTHAY, 1989).
27 W oAaSeld 24 SolAle LSS 7}
A7l 22A Yool GALE, & FUA 5U, A5

o volrt 22 BExrl ZAEoRHN AR 239
TAYeE 4HARE AR e A gdorm T4
Mo Hxe; 23] F3r/t 42 o sl 9E
723 229 frEde] YoHAARE, 1991). HE el
Me A AR g wE7e] glg A4S &9
o2 Aol JFE TIP3}y ol fr, AEAY
2Me] Wiz HE = glo, AxZF M 2 7E
7} F8 A Ha 3lE 7FE, ol i3y BE
ol ZARNETTr} JEE nixn Yoyl 2A9] A
A3zt GFEH7] WBolck(eEs, 1994 ; wdF, o]
&2, AL, 1997 . WGF, olgxl, P, oL
<, 1998). gdstn ERR AR QHEER pAEH
e Haxze S e 98 TRt M
F235HA thielol & REe QlHagle) FuiHel &
go]th(Ditzler, 1994).

Qs HAZAE PR 98 F 30~40%E

lo 2

it
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At glom (YAtsEHAY] 9143, 1986), T
39 EAL sl A3 ded 1IAT-E YT
o tEFegold 1hEe ARE goste, 1tEAL
9] FeA A4 d€E 7ieS 7D AA
Y= BIZ ol xS TIAIGE] FIAEOR
o] Fo|ZIcH(AH3l, 1985).

Mackinnon, Erickson(1977)& HAEAelrxe] 7t
39F4EE dFs ARAGU oA g7 Tte]
A AR BH& NAFH 229 BAHE 43 Fo3ll
QA H3gA717] A7 Aol Pt TBIALE e
2 % Pincus(1986) d7olXe AF1E3 15YF
ATE 27 AT vlmel AR AR 13Y
FATEOs AFuS ojAlhFe] J3e I TA|
Hog 7HEIe| rihE, oriiEel 29171, /UA
dolzd Hm FEAET AtAEe] F23 89l
olBZ ZIZHAEL YURIIANET &AL <A}
25& 7 THES BAREE AdSIt

ZHo HHE d7E BY orirEy) FRekE
o T dFe, AES(1997), HAB(2001), ¥
W(1999), ¥EA(2000), ©)¥3H1985), &3
(1996), 2 A9v(1996)8 A7} gloy, RS
I R B AFe, HAS(1999) Had
(1998), A19z1(2000), AEZA(1995), HAY
(1999) T a7t vk ey 23 e 9Alas
33 ARUE 9 3T BAE A7 A
£ A9 giich. e & dfAks dAtasd A5
e 2 e daiel BAE ekl s
o] gzl iUty Wz A e =
z3p7] 93 N12ARE AFstna .

¥ A7) 2Ae Quzkae oiliE 493 3
2UEE ¥ BEITHH AE o BAS Yojur]
Sigoln) PAAY BAL e gt
1) Azt Qaske 24 W GRS 43S s

S, APRFES ATYRE Lohert,

= 3 35YTT Rolg PoRect,
3) taAel dwd B4el He ATVEE Y Vs
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A=A T} Fo]Z olir).
4) W3Ae] z3 W xpn% 7¥F, RS
2R AEste] 4BBAE ekt
5) ddAte] ARUSFESG H3PFAYTd 9L v

Ax INLE §9E % e,
3. 8oi9 Hel

1) 23 ] AL E

22 YA GJAlaEe 272 wal 4 9
Ala%, 3l8FE SAlaE, A riE 2 v
A 9Ati%Eo] UtHChruden & Sherman, 1977).
B AFdME Downs and Hazen (1981)2] 9JA}a
£ 9Ez &3 4IETE AES(1997)°] 3%
HAgse] g FARG e H AUt B8

Yot GALERYS ok, e oage

ZEAE Qo BBAA Bt FHolt A4 5

AIAE FYE oelenh @ $HH laigeld

YUZBAISZS SAILE 43S oulsiel, WA
X

IAEE FHe G A4BPE AUA SAn

AR gEo|d Ap7| AR 3 373 Bz A4
9] A7 A di& FAHA FE2 7R ALY A
JHde T, B dpdre
Satisfaction Questionnaire 33 2LZ(1998)
o] =7E AMgSIen H4rl SR ARUNER
7t & AL 9|3}

Minesota

3) xAFATY

ER7IES AL 28 YRS Ao} B £
g3l FerteE Frlske A2 Z(Northeott, 1997) ©l
E=3e AR, didEAl, Ades), & 3 1
#e), dF2FY d9om 74 Hoglg £ AT
Me A4E(2001)0] MEF dADIAL FREFE
Argstgon E3% HA4vt 2E4E ARt
EL AL ofnigtt
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A f olAjAE

AArEBE 229 YoM AT W 23] oAtk
Bolgt /dg Mgt RATFR wet 344 9
AMaBolle AHE SAIAT, oA Alal, $HE
QAT HFAE oAAEoE YHtHChruden
& Sherman, 1977).

BFEH A EL dgate] AHE Huste A #
ofet &gt oot gzl Ze FANAE 49
o] AFcr Al A% T} (AR, 1993).
A oAtaTe A9 FFFelA R JErke
& Jolalde AFE5de] WA= E o IRHAY A
I HAQ oz ozt Hxlels W] gz
Tl dubd AH T dvbd FHU} QY §eF
A oAtLB M 71T Hol AMgdhs ZoE 3t
FA orpigo] AUXE Z3e AYHo|n HE s
7] ¢ A2 G gatas, 32 $93 it
2%E ARAFIAY e FTHEII4A, 1985).

Fh7 JATL A JAsEe] e 74d
7t BEE AT AAEE ouleis AlERARE,
MEBAAE, 3o ke YAAE o] doH(EheA,
1999). HEH3H AlEFE ALHOE o|FoAE
ARA JAtnF oA ZA] Ao WA 4
fglol AT AU AlElY @AE S
2 M A= A AT Ut vl FAH gala
52 4R FYRAM IRPEAY o|Rx|7] hiE
o a#lo]Z vlRl(grapevine) o2 X1 Ut} 2
glolZuiQl oMe AN d¥iEo] ZFRHAY I
Zelo] A mAR| ejn)rt WS s 7 Bol
z2e] FgHAQ iAAE F3ES WG (AIAZ,
1994). AgdTelr B 5E=(1986) ¥ 7323
9] gaMdd 9L nHe 84E TFEAZLY] ot
2%olH, Pincus(1986)& YAliEe] 7HEALY] A&
W& AFePe]  d%E 7|XT,  Robert,
O'Relly(1984) & 9jAtABo] s 2 REE &
7¥eti, Simon(1995)& JAtagoldr =39 3 7
qho2RE g FAHLSAA dAEAe AL
A== ZFolel s1¥, Katz, Kahn(1978)& 9

APuE 2 e B o

ARge Fue n@s due Age A Alad
5o 279 ¥aolh shgict.

iy

K
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ZARgEo|T 27] AFe] gt 323 Hx=
3he ZoE AFAL i I 3L 7R
19] 48] A8 W3 ¥ o2 o84S 2xE Ay
opgt A7) i =8 FH73ln 22 EX S
A% A AEEQJ B 83 P& £l
oA MAGT] Pl FFE FFE vAHARS,
1997) stdon rtiFo] BUULE 23 T4
ARNEEE FA VErdTH($3)4d, 1989).

AREL 229 YA g ZL o]fellA
%8 A Ha THARE, 1991). A, 2 5o
Azle] o] A YEFE Fon Fste 294
7t AR gt 288 PET A 284 R A
¥ £ Hoe Zg3oln IAHom Al HE Rl
g Az Aok, A, AL MR R
A S IR A ARAIE dis] 2ist &3
de 2AS 3R olop] siAEL. o AR A
YA} Zgo] PBslm guttiFo] 2 2 s
33E 2 59 FAYe 2AAG dig IAE
A Bk AR, AAe] A RE Foldhe Al
oo B T ozt ZAYRME HRgh A
FAE FAE volith, WA, 23] ol & o
ARniZo] A =W o|f E¥ ZAIEo] PiHm
ole W Y Frle) AAE A& & o} =T
ZAE 27194 deithes AR A9t ThE =
TollA ultAF Uelth. Minesota Satisfaction
questionnaire("MIAEr A& oJ3lH 2FurE
o 9FE vIAE 209 7R 9oz AREAL
24, =93 71, 594, teid, 39, 59,
A AR A, 22 AR, ATAQ AJAlele] A ¢
34, B4, 2R, IBA, 7leH HolMe A
Atsel BA, dEAE, AU, ANEH, €88 §
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1978) &8z JFHAVF FE55F Ao TSt
gon ANEY AHE AfRo| REse ACE =
23 47l YN E o 4FHQ] Aeg Husiy.
At Ral HQe) Akagel dAE A TS|
#olg BAI7F Ach(Hatfield & Huseman, 1982).

{1z 2A A (Duxbury, Armstrong & Drew,
1984) e FU3AM] A=A F37 T3] A5t
Z3lo] A5 53 F£U3TAPL W Ad o s
Aguizo] Foltin RHaEth o|A&(1997)
EALS] ZHERA ojFdHd T2 AFUNE v A
oA o]F ZA¥e AFo BaME olF APl A
e 3T} fle teARg ARussob #3940 8
Atk AR7(1995)& HEAle]l LA Aopidst
FOE BAl B AFNA T3kl AEZ Aebp
33 ARuETE hsAle] UvA EAd] wel 84
7b 93, TEAkel AEA opldy AFuEEe 4
2 ABAAE 7Y AT weA HEALe HEF
Aollde] ¥&4E ATUEL F AT

7rEAte) AEnEe bz {FANS JYeplE
AEQ 3P FATe I B APl Fous
2 t5oix grh(zA4, Ak, 1997).

w

PdEEVER

ERTATE ERIRE BRjF AFAY 289 ¢
T2 grh} & FP8 gevie Wkle AeEA
wole]l MAAal okdlo] 73 MH|AE BAP] 93
9% Azto 2 thFolx AtH(Northeott, 1977, p.
49-52). YA AEAE] AEeE, FERA,
ARFHEY 2 g 52 A gdsiad olE9
58E AN Yot 1EZAY] $EZ T
7171 98A s H@HQ] B FIIE stejof
gt ARy g Frke 23 FALe) A @
d g &2o] Jehni(Donovan, 1978), F5F3
Bk 718 dskd e Fdshiin AHA
g ARE Rosld 22E AN EN FY
A= Aol E2FuE A 27 FEE s
a1 ERE EoH(EYEE, 1995).

1970 €9} 7tEl Primary Nursing®] =
s]WA Druckerd =EX#zY(Management by
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objectives; MBO)7Hgo| uigo] & %7} who] 7
slo] A FA 23AF43 Hrt o] AUA H
Atk 3Ak) AT | Rol el JF vlAE 7)
o1z BEAog o], &7 ZRAFY, Ay Fol F=
z# He0(Koerner, 1981 : McNeese-Smith
& Van Servellen, 2000), F24(1992)2 Uvizt
3A1e] Asxd uEt Age 7EsAl eltiie] 3
5Tl e nAY Rusdch 4B
(1994)& ARuEns) 713PE3e] Fxze U3
23 AoE Hrkshes el WeaA, 3921994,
p. 180)e A= QAL e F7IU A
o] ofal, g3} e 239 AT LI #
A Qon FAses, 23 (1993)& rtigel
U ARzl fol3t 5o B¥A] givn B
28kgict.

Aa9 $(1997)L 1ExgFTse} xdd 23
7l A ABBAI Jde Ao Uepston, B
Aol (1989 7tz A AR i 3T
3AE0 $REE A TIAEY ZF
& ZaAA Fogy IEATNIAE PIAFH,
F7teAe i DadRrde, FAA FARts
el 3 ARBAVE e BAFAT

ojie] AT AN BH ZtedRAde Utz
Aol 189 7S dvhd # FdtertE Wl

Ao @ JALE, UukrEAle] A5E, AZTHE
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o YuzksAle] 24 W SAd

T FEH, 834 ol i

3. AFET

1) 23 u JrrE

Z22 U AIAERFA dd ZF=TFE Downs
and Hazen(1981)8] 9AtA% THEL 34 AR+
£ Kim(1997)°] #3% A& 7138 Agdws 19,
10 o3 B 3l Aol sle FF AR 29
%tz @R 2Q00)A RS ol % Egdid A}
£319th. 3APL QAstE JALE /AEE 1
2 UGG dataT 98Y, 3134 A%
&%, ¥%A Yrtag 108%, HFAH JAaF
seges & BEGez 53 AEz TEIUG,

2) AFNER

Minesota satisfaction questionnaires =%
ZAAT(1998)2 =& ARl on 2483, 54 F
=2 AMEsI928 Cronbach’s a= 0.8304 1ow,
A7t #24E ARNEEI 2o Ae 9ulgd,

3) ZtzAFg 7

Shin(2001)e] 7WLg YARTAL BHETE AL
stHen 5170 %, 43 A= FHoglew, 6749 &
&g =] AR, UdBA, e, A,
e, 973 o B9Ho3lrh. Cronbach’s «
€ 0.9734 |zt

4. Xg2E

¥ d7e zaey 71 200249 99 1795
99 26717 10943 olglen WA dRitEAt
114710t A8 3 PHE AEAQ &4 s
17he] F3HY duiEAlet $h3AtelA “‘?5’“
€ A% F olFoAY. dutsAlAE gAtiE
B3 ARUF HEAE A silem, Z_Pz‘é-r*é
Tz 289 SV FUASADE A4 FUE G
Lzt ARAYFHE Hrle sluTh F 23479 A
EAE WiF8ld 100%385E e oF g4
AEA 678 AT 22878 Aol AR

33 APUE 4 AT BA e

5. X284y

1) ddate ouks B4 vizel wiigaz 3o}
2) 2% 13 Hoe I ATHEAE T
3) oA BAl e gita% /3, AFUEE,
A3PRAR Aee HEH, IZFUAE Tl
ANOVAR #AM3&9ct
PIEE FEE ARNELY A5ATAH e
BEI} EFHAE Tl ANOVAZR £4315i).
5) R AE 737 ARUEE 9 e 4
FBAE ¥7] 93l Pearson correlation
coefficient& AME-31%c},
6) WA HFuEwe 7tsygFgdne] JEgE v
Ae ortes fES Aoyl A8l stepwise
< AAEAe

4

~—

multiple regression

ad

dgAle] §4L 4%, A&, 3, u3A F
7Y, d 452577, @ 255 2 £nE A8
Ak, 244 ol3l7t 62%(54.4%) 02 71 Bsken
AE4HE vEo] 95%(83.3%) 22 Btk TEA}
Z 7AYol 3-10d ulwiel Algo] 407 (35.1%)°2
7HE g3ter, @ WE 287 14 vinle] Al
o] 4878(42.1%) 22 Bsith ¥ 2% A . 9
FADo] 419(36%)22 73 Bten Ewg 7R
hdAE7) 9698 (84.2%) 22 BTKTable 1).

2. XS] =3 W orDE 7Y

1) 434 Jra%

tAAtel AgE rASE 53 A BT
312322 Jepgth P 83F gAa%s BYe
AFED Al £U3AE] A M w2 HTE
AR EF K Table 2-1).

2) A SAkaE
WaAe) S SAaEe 53 DN BT 3.56
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How JEg sV 9UT P4 s BYe 2
#sAle) Aol U@ £8AEA A% e H @
S8 Axgen, A Be ASE ANSE KB =
oAlog BRre wdel 2F @ Al AU A
25 P22 et Table 2-2).

2717HF=5.95, p=0.003)°l% FI& Aol 1
on, aRsIze] 3d ol¥el M W47t A1
A ekt dgRe S4e we BTk

{Table 1) Characteristics of the subjects

(N=114)
3) A rAT Freque
. . o
WaRe SEA oAprEe 53 wHAM B Characteristics Categories ney (%)

298402 Uittt 7bg BLF GAaE Bge Age(years) 52 o e

Adueg A B e Basd odede Axld > 30 17 14.9

hoRE R AR =8 Fude AW

Marital status Single g5 83.3

3 _

A= g JehdtKTable 2-3). Married 19 16.7
4) H1ZAH AR Education ;’;’I’l’;‘; 103 90.4
oiAAte] B FAA oAlrEe 5 oA H College 1 96

250407 Uehdtl 713 Sidt gAAE BEe Working duration <1 31 27.2

AQAY B INE FREV elae gEz g oMl B oo

eigton theogys 9U WEe AR BEY =23 =10 10 8.8

2L =428 E= A JeltKTable 2-4). i ,

Working duration < 48 42.1
in present nursing 1-3 37 325
3. [jAIRIe] EMof| 2 oAIAE RE unit (vears) >3 29 25.4
Wale] S99, BEAH, B8 3 39, Nursing unit podtal & a1 360
A WE 2L, A 2TRA, g3, Fad iz 1.C.U 24 211
£ HYVNE RAT Aol7h R Ao vehich OB & 13 114
) ER & 3% 315

4. CHAIXIS] EMol ME HSUFHTY 2= Others

=W

s ¥k Religion Yes 9% 842
No 18 15.8
thgzte] Aol we AFRIE ode B ¥E Total 114 100.0

(Table 2-1) Mean scores of the upward communication (N=114)
ltems M(SD)
Seriousness of head nurses in reporting 3.90(0.68)
Adoption of new ideas of staff nurses 3.14(0.74)
Direct talks or calls with head nurses 2.72(0.90)
Direct talks with top managers 2.11(2.17)
Seniors’ adoption of subordinates’ opinions of problems 3.34(0.77)
Free expression of individual problems or feelings to seniors 2.76(0.83)
Openness of head nurses to suggestions of staff nurses 3.36(0.78)
Hearing and solution of complaints of staff nurses by head nurses 3.28(0.88)

Listening of head nurses to opinions of staff nurses 3.49(0.76)

Total 3.12(0.56)
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(Table 2-2) Mean scores of the downward communication (N=114)
Items M(SD)
Dependence on head nurses for materials of information necessary for problems 3.34(0.76}
Provision of information or guidances necessary for work by head nurses 3.61(1.13)
Frequency of meetings or educaton for notification of work to be done 3.60(0.77)
Completeness of emergency communication in wards 3.69(0.91)
Compliance to indications of head nurses 3.89(0.68)
Delivery of objectives and policies of hospitals to staff 3.11(0.96)
Choice of head nurses” opinions rather than hers in solving problems 3.54(0.67)
Indications or orders of head nurses in the course of work 3.63(0.61)
Total 3.56(0.42)
(Table 2-3) Mean scores of the horizontal communication (N=114)
Items M(SD)
Discussion with associates within department in working 3.76(0.71)
Activity of cooperation with departments supporting clinics 2.92(0.80)
Cooperation with administrative departments 2.90(0.69)
Reliability between departments of hospitals 2.87(0.70)
Cooperation between departments for smooth work 2.98(0.73)
Frequency of meetings for operational assistance between departments 2.53(0.87)
Activity of assocations 2.50(0.80)
Acceptance of advice and correction of shortcomings between departments 2.91(0.74)
Reliability between associates giving and accepting assistance 3.75(0.71)
Activity of communication with other departments 2.71(0.74)
Total 2.98(0.44)
{Table 2-4) Mean scores of the informal communication (N=114)
Items M(SD)
Activity of clubs in hospitals 2.28(1.02)
Frequency of attendance at alummni associations in hospitals 2.04(0.96)
Frequency of messes for unity in hospitals 2.79(0.70)
Discussions with associates about individual problems or anxieties 3.18(0.74)
Attendance at unofficial meetings like meetings of associates who
entered hospitals togehter 2.33(1.00)
Support for dilettante life or associations 2.07(1.13)
Hearing of rumors about information of personnel affairs or disputes in hospitals 3.07(1.07)
Acceptance of agreement and understanding in matters with otherdepartments 3.01(0.76)
Total 2.59(0.49)
d#(F=23.52, p=0.000), Z73AF %= A At CAa% FEE A FUNEEe) 5T
(F=21.9, p=0.000), &8 T8 XA (F=5.33, el AFEoMe, *J‘J;‘* AL, A diiag,
=0.002), 8 W% ZF717HF=15.87, p=0.000) 84 A FEY AT —?—E olle F7 2
ol felg Aol7t VeRsket (Table 4). ol% BT, Zztel 280N A9l 1§YsE YU
oAt Eo] o|RoRlE Hog JElh oAlLE &
5. &Rl gAAE RYY HFoiFT9 7} 3 3478 FeoME fF Aoz vehd
TURAND M A %XtKTable 5).

323



o FFHANT A A1T7E 2% @

(Table 3) Types of communication by the characteristics of the subjects (N=114)
Characte . Upward Downward Horizontal Informal
ristics categories M(SD) For P M(SD) For P M(SD) F or P M(SD) For P
Age(years) < 24 3.15(0.58) 0.61 0.543 3.53(0.41) 0.14 0.865 2.98(0.42) 0.65 0.520 2.63(0.51) 0.66 0.517
25-29 3.03(0.56) 3.57(0.42) 2.93(0.50) 2.51(0.46)
> 30 3.18(0.51) 3.58(0.47) 3.08(0.38) 2.61(0.47)
Marital  Single 3.12(0.59) 3.15 0.078 3.57(0.41) 0.87 0.768 2.99(0.44) 0.25 0.875 2.57(0.49) 0.40 0.843
status Married 3.08(0.35) 3.45(0.43) 2.96(0.43) 2.70(0.46)
Religion  Yes 3.12(0.73) 0.93 0.336 3.52(0.37) 0.52 0.819 0.29(0.42) 1.24 0.267 2.52(0.45) 0.69 0.793
No 3.12(0.53) 3.56(0.43) 3.00(0.44) 2.61(0.49)
Education Junior 3.12(0.56) 0.38 0.846 3.55(0.42) 0.37 0.543 2.98(0.45) 0.21 0.644 2.59(0.49) 0.35 0.582
college
College 3.14(0.56) 3.56(0.41) 3.05(0.36) 2.64(0.44)
Working (1 3.22(0.54) 0.42 0.735 3.58(0.41) 0.28 0.836 3.04(0.47) 0.44 0.724 2.64(0.51) 0.99 0.400
duration
as a nurse 1-3 3.10(0.59) 3.50(0.40) 2.92(0.40) 2.63(0.49)
(vears) 5 49 3.28(0.56) 3.58(0.43) 2.97(0.47) 2.49(0.44)
> 10 3.07(0.52) 3.51(0.45) 3.05(0.37) 2.72(0.56)
Working <1 3.19(0.49) 0.96 0.386 3.63(0.45) 2.00 0.140 3.04(0.48) 0.95 0.387 2.63(0.49) 0.24 0.783
duration in
present  1-3 3.02(0.60) 3.45(0.40) 2.90(0.38) 2.58(0.47)
ﬂﬂi'f‘('\’/‘jars) >3 3.13(0.61) 3.55(0.37) 3.00(0.45) 2.55(0.51)
Nursing  Medical 3.06(0.62) 1.29 0.281 3.55(0.44) 0.19 0.997 3.00(0.43) 0.70 0.976 2.68(0.44) 1.82 0.147
& Surgical
unit Lc.U 3.27(0.39) 3.55(0.45) 2.97(0.37) 2.40(0.51)
0BGYN 3.27(0.37) 3.57(0.47) 2.93(0.30) 2.59(0.46)
& Ped.
ER & others 3.03(0.62) 3.54(0.36) 2.99(0.54) 2.62(0.51)

(Table 4) Job satisfaction and nursing performance by characteristics of the subjects

(N=114)
Characteristics categories Job satisfaction Nursing performance
M(SD) TorF P M(SD) TorF P
Age(years) <24 2.93(0.34) 217  0.119 2.79(0.33) 23.52 0.000
26-29 2.88(0.30) 3.190.31)
> 30 3.08(0.32) 3.28(0.36)
Marital single 2.93(0.30) 0.88 0.348 2.92(0.38) 112 0.291
status Married 3.00(0.38) 3.33(0.30)
Religion Yes 2.96(0.31) 0.12 0.722 3.02(0.38) 0.03 0.926
No 2.80(0.32) 2.82(0.41)
Education Junior College 0.29(0.32) 0.51 0.474 2.95(0.39) 0.75 0.380
College 3.08(0.27) 3.31(0.28)
<1 3.02(0.36) 234 0.077 2.65(0.25) 2191 0.000
Working duration  1-3 2.83(0.28) 2.97(0.37)
as Nurse (years) 3-10 2.99(0.30) 3.15(0.30)
=10 3.04(0.27) 3.43(0.30)
Working duration in {1 3.00(0.31) 595 0.003 2.78(0.36) 15.87 0.000
present nursing 1-3 2.80(0.27) 3.07(0.40)
unit (years) >3 3.01(0.33) 3.22(0.25)
Nursing unit Medicall & Surgery 2.87(0.32) 1.67 0.176 2.86(0.34) 5.33 0.002
I.C.U 2.91(0.31) 2.89(0.35)
OBGYN & Ped. 3.00(0.28) 3.27(0.46)
E.R & Others 3.02(0.32) 3.09(0.37)
Total 2.94(0.32 2.99(0.39)
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(Table 5) Job satisfaction and nursing performance by the types of

communication of the subjects (N=114)
Types of communication Job satisfaction Nursing performance
M(SD) F P M(SD) F P

Upward
high(n=56) 3.04(0.30) 6.23 0.003 3.02(0.40) 0.44 0.642
medium{n=11) 2.78(0.37) 2.91(0.46)
low(n=47) 2.85(0.29) 2.97(0.37)
Downward
high(n=55) 3.02(0.30) 5.78 0.004 2.99(0.38) 0.001 0.999
medium(n=17) 2.99(0.32) 2.99(0.38)
low(n=42) 2.81(0.30) 2.98(0.41)
Horizontal
high(n=53) 3.07(0.28) 11.73  0.000 3.06(0.41) 1.70 0.18
medium(n=12) 2.96(0.40) 2.88(0.25)

low(n=49) 2.79(0.26) 2.93(0.39)

Informal

high(n=46) 2.99(0.36) 1.38 0.264 2.99(0.41) 1.72 0.183
medium(n=14) 2.99(0.29) 2.81(0.34)

low(n=54) 2.89(0.28) 3.02(0.38)

(Table 6) Correlation between the types of communication of the subijects,
and job satisfaction and nursing performance (N=114)

Type of Communication Job satisfaction Nursing performacne
Upward 0.128* -0.058

Downward 0.398"" 0.026

Horizontal 0.383** 0.065

Informal 0.231* 0.041

* P{0.05 , ** P€0.01

(Table 7) Communication type affected on job satisfaction and nursing performance*

Type of communication

R

RZ

B T P

Downward Com.

0.398

0.158

0.398 4.59 0.000

* 1 by stepwise multiple regression
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ABSTRACT

Relations Between the Types of Communication and,
Job Satisfaction and Nursing Performance in Staff Nurses

Eee ah Seo(Director of Nursing Department, Pohang Sunlin Hospital)
Kyung Min Park({Associate Professor. College of Nursing, Keimyung University)

Byung Sook Lee(Professor, College of Nursing, Keimyung University)

This study attempts to investigate the relations between the types of communication, the
job satisfaction, and the nursing performance of the staff nurses. The subjects of this study
were the 114 nurses working in general wards, intensive care units, and the emergency
rooms of the general hospital in Kyongbuk province. They were asked to answer the
questionnaires as regards the types of communication and job satisfaction, and their
performance of nursing, and these were evaluated by the head nurses, and their direct
seniors. The data were collected for 10 days from the September 17 to 26, 2002. According
to the purpose of the study, descriptive analysis, ANOVA, Pearson correlation coefficient,

and stepwise multiple regression were applied for the data analysis using SPSS 10.0.

The results are as follows :

1. The types of communication of staff nurses showed that the upward communication was
3.12%£0.56, the downward communication was 3.56%£0.42, the horizontal communication
was 2.98%0.44, and the informal communication was 2.59%0.49. It showed that the most
frequent communication was the downward communication.

2. In terms of the job satisfaction, there was significant difference according to the length of
the period working for one ward (F=5.95, p=0.003).

3. The performance of nursing was significantly different according to the age (F=23.52
p=0.000), the working duration as a nurses (F=21.9, p=0.000), the types of nursing
unit (F=5.33, p=0.002), and the working duration in present nursing unit (F=15.87,
p=0.000).
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4. In terms of communication type, the job satisfaction was associated with quality of the
upward communication (F=6.23, p=0.003), the downward communication (F=5.78
p=0.004), and the horizontal communication (F=11.73, p=0.000). There were no
association between the types of communication and the performance of nursing.5. There
was a positive correlation between the communication and the job satisfaction. And the
downward communication (r=0.398) showed the greatest correlation with the job
satisfaction. There was no statistically significant correlation between the communication
and the performance of nursing. And the upward communication (r=-0.058) showed a
negative, though not significant correlation with performance of nursing.

5. There was a positive correlation between the communication and the job satisfaction. And
the downward communication (r=0.398) showed the greatest correlation with the job
satisfaction. There was no statistically significant correlation between the communication
and the performance of nursing. And the upward communication (r=-0.058) showed a
negative, though not significant correlation with performance of nursing.

6. The stepwise multiple regression result showed that the downward communication

accounts for 15.8% (p=0,000) of the job satisfaction.

Key words : Types of Communication, Job Satisfaction, Nursing Performance
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