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(Table 1) Evaluated Web sites and URLs

Z1Ee' 20029 7€ 1¥%H 10¥9 3074 w&F
sl ZPAEhE Y 11704, 33 AXF- st A= A%
24 o2 3304 2 B4 245704, B LG B
A8 1350704 7 Y B3 Eo] 7Hsd 5
&, HAEA R e 2% 2 B 718 60704, =87
Ash Aletd el gety} 2EAER| g AR &
&o] P33 A7Y, FAVFD ML F F 354
A EFolAE Yz} Ao ARslgd

Ua} AL didoz AFE Zt 7l YAl Ed
J& 5, 44 750 e AF HYo FA'E o]
f3le) FARRY F5-E AR, FA)F0l e
ZASolE AllE 9E olg3 T F 1A
FHE WL-S AY F2 9gn.

FUg 77| <dEjgle]l AAAR F Yahoo,
Daum, Naver, Hananet, EmpasolA 2@ olghe=
ANAE olg3sld Tule FAFH YA|EE U}
Hog ARFsArt. AFE YAelE F URLE o8
st} 49A ZAE ZRAY F& sl A &
HOAE AJAZ F HF BY ez AFed.

T3 A7 2o ez APE 34 AIE U
oA B Ao]E B A Ao]ER QFH Ale|E
Z MEHoE Fopte R AFSSIUIY.

A9 & AH, Au2ErtE AN A8
Zoz AAH FAQ AJ|Ex }g3 2tKTable 1).

2. 47 =7

FAFE Alo|EQ] Mu|A Hrls 20029 119%
B 20033 397K 4704 AA APHAT}, L=
ARAH|A HrRIEE  $ARH2001)9) Hr R
A9 (2002)2) AFPE At gEL J|FeE 2

name of web site

URL

. Non-smoke Guide

. Health Guide

. Chung-so-vyeon Geumyon ZZang

. Korean Association of Smoking & health
Geumyon nara

. Organization of stop-smoking

ICPA in Korea

. School of stop-smoking

VN A WN -

http://www.nosmokeguide.or.kr
http://healthguide.kihasa.re kr
http://www_nosmoke.or .kr
http://www.kash.or.kr
http://nosmoking.hidoc.co.kr
http://www.stopsmoking.or.kr
http://www.ita.or .kr
http://deadcigar.com.ne.kr/dead-index.html
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(Table 2)3 2t}

(Table 2> The Evaluation for quality of Information service

Contents A B C D E F G H sum mean
1. Search-speed of data 3 1 3 3 2 3 2 2 19 2.38
2. Standardization of command 2 3 3 0 2 2 0 3 15 1.88
3. Variety of search-index 0 3 0 0 0 0 0 0 3 0.38
4. Approach field and limited search 2 3 0 1 2 2 0 2 12 150
5. Applicability of logic 0 0 0 0 0 0 0 0 0 0.00
6. Supportiveness of download 2 0 1 3 1 2 0 3 12 150
7. Clarity of menu 3 3 3 2 2 3 1 2 19 2.38
8. Readability of page contents 3 3 3 2 2 2 2 3 20 280
9. Accuracy of alignment, color, and highlight 3 2 3 1 2 2 2 1 16 2.00
10. Usability of results 2 3 3 3 2 2 1 3 19 238
11. Accuracy of fault message 2 2 0 0 2 0 0 0 6 0.75
12. Function of Site map 3 3 3 2 0 0 0 0 11 1.38
13. Usability of help 0 1 2 0 0 3 0 0 6 0.75
14. Notification of present location 3 3 3 1 3 3 0 1 17 2.13
15. Policy of cost and user fee 3 3 3 3 1 2 3 3 21 2.63
16. Offer of FAQ 3 2 2 1 2 0 0 0 10 125
17. Showing site opening date 1 1 0 0 2 1 0 2 7 086
18. Showing last revised date 0 1 0 0 0 0 0 0 1 0.12
Total 36 37 32 22 26 27 11 26

Mean 1.94 2.06 1.78 1.22 1.38 1.50 0.61 1.34 1.46
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ABSTRACT

The Evaluation Study of Service Quality of Tobacco
Cessation Information on the Internet Web Sites in Korea

Yoo, Hye ra(Assistant professor, Department of Nursing Science, School of Medicine, Ajou University)
Jang, Yeon soo{Doctoral student. School of Nursing, The Catholic University of America, Washington DC)

Ban, Geum ok(Doctoral student, College of Nursing, Yonsei University)

In this study quality of tobacco cessation information provided through Internet web sites
was evaluated in terms of retrievability, easy of use, user-supportiveness, feedback, and
continuity. This study limited to those internet web sites developed and delivered by Korean
public health service organizations or their related institutions or associations. This study
analyzed 8 internet web sites and evaluation criteria developed by Chung, Yong Chul (2002)
and Yoo, Sarah (2001) were used. Study results indicated that retrievability was evaluated
low except search-speed of data: the easy of use was evaluated moderately:
user-supportiveness was evaluated moderately: feedback, and continuity of those sites were
evaluated low. The quality of tobacco cession information of those sites are needed to be
improved. The development of guidelines for standardized health information on Internet web

sites is necessary, too.

Key words : Internet Web Sites, Quality of information, Tobacco Cessation
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