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ABSTRACT

The purposes of this study were to . a) examine charateristics of foodservice manaegment practices : b)
investigate characteristics of recipients . ¢) analyze foodservice systems : and d) provide feedback for the
efficient and effective foodservice management of welfare institutions for the homeless in Korea, A total of 27
sites was analyzed by questionnaire survey, Satatfistical data analysis was completed using the SPSS package
program for descriptive analysis, As results of site recipients characteristics, 69% of total sites were males and
31% were female recipients, Average 60% of recipients were from 30 to 50 vears dd. Mapr diseases of recipients
were high pressure, and obesity. According to the result of foodservice system analysis, the average meal cost per
day was about 2943 won and average food cost percentage was 29%. Average number of meals per day was
about 600 meals, Most! sites had one dietitian and 481% of sites had one cook as a full-time employee, In the
part of procurement, dietiians were majpr chargers of sites for purchasing foods. Mapr purchasing method was
the order and delivery contract, About a half of sites used cycle menu systemn and standardized recipies. Most of
sites had recipients survey systems for evaluating meal satisfaction. Dietitians at sites had problems on lack of
cooking professionals and low meal cost budget for providing higher quality of foods to cure recipients, The results
suggested that financial and systematical supports by the government would be very necessary to meet the goal
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Table 1. Foodservice employee status of sites

item no. of sites %
full-ti istered dietiti 0 ’ 148
uli-time registered dietitian .
9 1 23 85.2
) 0 14 519

full-time cook with a license :
1 13 481
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Table 2. Characteristics of site recipients

00 aponing
sites(%)"
less than 29 21 15.1
31~40 24 20.2
41~50 24 286
age 51~60 25 240
61~70 24 143
71~80 22 6.8
more than 80 1 23
mental disorder 24 38.0
mental heaith dementia 17 47
status alcoholic 22 124
etc. 20 36.2
high pressure 20 96
diabetes 18 4.7
liver disease 19 53
heart disease 14 2.2
physical health gastroenteric disorder 17 4.2
status anemia 11 36
paralysis 1 43
abesity 13 10.7
low weight 11 42
etc. 8 11.8
less than 6 mo. 19 12.8
1yr 19 83
no. of years 2 yrs 19 124
in present sites 3 yrs 19 11.2
5 yrs 18 14.4
more than 6 vears 18 45.7
less than 6 mo. 9 75
1yr 7 2.7
no. of years 2 yrs 6 31
in former siles 3 yrs 3 27
5 yrs 3 37
more than & years 4 6.0

" total can exceed 100% because an average percentage oOf
responding sites for each item are showed
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Table 3. Respondents’ teeth status

item no. gz'd;ffg f;s; rmg 2:1«::;2;‘
1 8 105
2~3 11 16.8
no. of abscent teeth 4~5 1 16.8
more than 6 10 299
1~2 10 126
3~4 g 138
no. of decayed teeth 5~ 9 10.1
more than 7, 6 52

* fotal can exceed 100% because an average percentage of
responding sites for each item are showed
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Table 4. Procurement management

itemn no. of sites %
rioe (o0t ] fc? e o
market buying 2 5 80 200
orqer/dalivery contracty 21 | 12 840 480
! bid buying ; 1 40
g}“e‘:‘:fd market&delivery buying| 1 | 6 | 40| 240
market, delivery, bid 1 4.0
etc. o 40
total 25| 25 |1000] 1000
dietitian 20 76.9
bwing oresident » B 38
gz’crzsion» dietitian/president 1 38
maker Qietitian‘& depar;ment ‘ _ 2_ 75
total 24 100.0
dietitian 17 63.0
bresi'dem ) 1 37
manager 3 .1
buying contronér 1 37
charger e{c, 2 74
dietitiah/presidéht B T ar
dieti‘tian/rhanéger 1 37
otal 27 1000
dietitian 3 11.1
manager 10 " 370
. controlier 9 » 33.3_ _
zs;?g; etc. 1 37
dietitian/president 1 37
dietitian/manager 1 a7
total 25 1000
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Table 5. Foodservice management system(continued)

item no. of sites %
evaluation ves 20 769
recipients’ no 6 23.1
meal satisfaction o0 2% 100.0

questionnaire survey 5 250
sansfaqnon interview 12 60.0
evaluating
method etc. 3 150

total 20 100.0

yes 22 84.6
examining meal no 4 154

total 26 100.0

yes 17 654
use of menu o 9 6
cycle

total 26 1000

yes 10 435
useof oo 13 565
standard recipes

total 23 100.0

frequently 6 286
use of food seldomly 12 57.1
bank rarely 3 143

total 21 100.0

o yes 24 923

sarjngatnon o 5 77
training

total 26 100.0

by hand washer 22 846
methpd Of. by hand/ dish washer 4 16.4
washing dishes

total 26 100.0
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Table 6. Difficulting factors for menu management at sites

total N=27
) ranking(%)
itern
1 2 3 4 5 6 7
lack ot diet information
f(_)r memal diSO(‘ d?TS a1 841 ” 2?.7 2?,7\» 45 ”31‘.8
lack of food cost budget 9.1 227 318 91 45 91 138
lack of cookuprofefssi’onalsmg_ 227 182 45 45 - 9.1
lack of cook equipment 136 136 318 _13.6 136 136 136
specialty of - 91 91 273 227 27 9d
sarving methods o e .
nutritional balance 27 9t 45 91 45 273 27
consideration of recipients 45 136 91 91 273 227 136

food preferences
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Table 7. Dietitian’ s special requests for imporving recipients’

meals
item requests n
lack of diet information  need more information about 6
for mental disorders mental disorders’ diets
need higher food cost budget
lack of food cost budget for balanced diet 6
lack of cook professionals need more cooks 9
need automatic dish-washing 3
equipments
need cook equipments for 4
) menu vareity
lack of cook eguipment S o
need renovating equipments 5
and facilities
need refrigerators and 1
sanitation equipments
) _ need more serving empioyees 2
specialty of serving o L .~ o
methods need more sanitation training 3
to recipients with seif-serving
need more systematic
nutritional balance managgmem concept for 6
balancing nutrtion, cost, and
recipients’ preferences
consideration of becaLss recbients praeronces
recipients’ food o P 6

are so subjective and so

preferences ’
various
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