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In mobile phone, complex user interface tend to cause the degradation of product usability. This problem
is mainly due to the small hardware user interface of mobile phone. That is, because many functions must
be operated in small hardware interface, the principle of one-to-one mapping between a function and a
control is disregarded in design, often. In order to resolve this problem, users’ characteristics must be
considered in the user interface design of mobile phone. So, users’ basic characteristics that must be
considered in the user interface design of ‘mobile phone were studied through two experiments,
questionnaire survey and user testing,
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