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Comparison of Job Stressors between Managers and Employees in
White-Collar Workers of an Electric Company
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Department of I/O Psychology, Kwangwoon University; Department of Preventive Medicine & Catholic Industrial Medical Center,
College of Medicine, The Catholic University of Korea”

Objectives : This study was intended to investigate the stress were found between the two groups. For the manager
differences of job stressors between managers and low level  group, job insecurity, work-aptitude incongruity, and work-family
employees among white-collar workers. Another objective of this  conflict significantly affected in explanation of job stress whereas
study was to examine whether the effects of job stressors on  for the low level employees, role underioad, peer satisfaction, and
mental health differ between the two groups. environmental problems significantly explaining the job stress

Methods : Data was obtained from 204 managers and 251 low  variables.
level employees who were employed in white-collar jobs. Fourteen Conclusions : There were significant differences in job
job stressors and seven job stress variables were measured. stressors between managers and low level employees among

Results : Among the 14 job stressors, role overload, job  white-collar workers. Additionally there were differences in the
insecurity, and work-family conflict were higher job stressors for  effects of job stressors on job stress between the two groups.
the manager group whereas role conflict, work-aptitude
incongruity, participation in decision making, and promotion . i
problems were higher job stressors for the low level of employees. Korean J Prev Med 2002;35(2):160-168
There were no differences in job stress scores between the two =~ ——————
groups. However, differences in the effects of job stressors on job Key Words: Stress, Mental health, Manpower
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Table 1. Mean differences on job stressors and job stress between two groups

Variable Manager (n=204)  Employee (n=251) t-value
Job stressor
Role ambiguity 2.1540.72 2.26+0.79 -1.49
Role conflict 2.4510.85 2.7110.92 -3.20%*
Role overload 3.1940.57 2.7840.65 7.14%*
Role underload 2.6110.79 2.7610.79 -1.93
‘Work-aptitude incongruity 2.8440.84 3.1540.81 -4.01*+*
Inter-department conflict 3.0940.98 2.9340.96 1.74
Leader satisfaction 3.2840.55 3.1940.50 1.74
Peer satisfaction 2.0310.63 2.0340.77 0.10
Participation on decision making ~ 3.7630.56 3.0740.63 12.23%*
Job insecurity 3.0710.71 3.2910.77 -3, 12%*
Promotion problem 3.10+0.76 3.25+0.82 22,07
Salary problem 3311071 3.2310.76 1.16
Environmental problem 2314057 2.3310.59 -0.46
Work-family conflict 2.6510.64 2.3310.67 5.27%*
Job stress
Anxiety 2.6110.59 2.6810.66 -1.06
Depression 2.2740.67 2.3010.74 -047
Indigestion 2.3040.88 2424097 -1.46
Heart disease 2.0940.84 2.0740.85 0.25
Pain 2.3710.89 2.45+1.03 -0.80
Insomnia 2.2240.87 2.25+0.93 042
Psychosomatic disease 2.2440.71 2.3010.80 -0.76
¥p<.05
#*p < 01
A, 281 d71E 25 RE AF2E §EE SHHGTL o ) A& A 5
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Adils, AYELX], FEVE, $HE 5, o &S 1K W gho] Hri. o] o]
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Table 2 . Correlations between job stressors and job stress o] Bme M=y $98 J3L |
Variable Anxiety Depression In((i;sg::‘;on Heart Pain Insomnia Etsizcd};(s):srz Ak A XF}O”HE =9 A vl
Role ambiguity 3% o I3 10 10 287 19+ 25%% Agsiglon, FEUS, AFE
0%+ 200k ISwk 1GEk 25wk Qe Q3% obd, 183 S$AFAT BHE AYe}
Role conflict ?Z** --;’g:* g;** 3** ;g:: ";;:: i‘g:: o #9% 9%E Wtk nRgoE
Role overload 1 a7+ 04 03 1 a1 g AAEZE FARAA A, A AY
13* 18* 5% 15¢ 22 12 20w A A8 AA g 28%F M
Momsd 1 A E O ggen aues 39200 2un
Work-aptitude 330 45w I8% 8%k 8%k 3Tex 3k 4715 A5o] AAEE Adsted f
incongruity 276 g% AT 06 201 14 AT o8 23S u AT AHY ArtelME A
ierdeparment - ATE AT e o e A8 A M 27%2 A¥Egien,
Leader 02 .11 04 00 -05  -02 -03 FEUNEY FHEA} AAsHE A9t
S nion  ame e g dge 2t age  age  ©O TA% TS0,
350k 43 Q6% gk 30wk g 3g dubdoz B #ez AgdA o
Participation on 32%x 3§kx I5% Q0% 20k 3wk Q¥ So] ARAEY 2 93 G3FS 1)
Tomay g awe  awe g aie awe g ACARASHALE AYRUA AT
08 12 08 16%  18%  25% o5 ory, 183 Y-7E ZEelqitt. A4
Promotion .06 J18* 10 .09 J9%% - 16* 16* o= A3 E A9 e HE
problem q8%% 15 06 00 a7 11 11 T
Salary problem .02 09 3 00 06 12 09 AR AEY A A froldt JFgE vl
2% I8k 01 o1 11 07 06 Ak, AREA e Kol Ashtofolut
D BTN ED O g 9ve ey o e
Work-family 20wk 30wk JORK ek 35ex 3 105E0 R FolH T35 AASE A
;(:)r:gl;;le upper dark correlai}?lztepreser;tzrsnizager grcf: and th.e2 i:lt)w é(z)fr:alio.nzz;;resem ii4w*l>kevel Ugé}Ef‘ﬂE %Q«Jfﬂ' Oét?}% UI i]}‘f 7}-\]2;
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on, 147) Wl 7} AYEAAG E  Pu FAEA} FAF GFE vAE = JoHE FI FEE VIR
gukEale] Bote Adsted F93 Aoz yeyth A FAddxe A A Ao AL o5 AFAEY
odske mlHTh FAM0] 229 AL BAZ HA W 19%2 MW AF ABsted oA Moz #
Bea AdolMe AR AR EHAY  on, A, FEVE, J0 IAE 4 JFE AT AR Yehd A7
o] ©& AA Wk 37%Z AWsAe At APBAYNE st 4 2EH2YE J¥FHL, FEUE, 29
,147) ARAEAY 71ed AR g wxE AoE Yehlth 59 1 FATA 9L E $8, 23
A3, BAZE, 183 A-E 25| AL BA Yl 147) ARAE  Fef, 231 AEAAZNE Al
T3 S mHH Hrgdo] B2 A W 20%2 A% FIF JdFE vAE AR YT
A A s ©¢ AH W AT, o] /Hedl GEEE, AYEYR, FRUES hAd(FATE 06F A
8% Austgon, dgys, A4E g3 dIIE 50 B5¢ A¥se  9F RE AF2EYs wde AW
oz, BEUE 121 $AZA $2 d Fo8 AFS vk AL Ade A 2o FoF 4T vAe Ao yE
o Mdglsd S8 9k nHd  $ EF AA AT 25%2 Agsigle Wk $ATAE B AT BE A
(Table 3). o oy FEwse] §93 93  FaEH2 WS Aysted FF
287t £49 A% B g & uAe o ehdt Jgg v A
dAE A W 18%2 AL FAM 0] W A9 Bzt Ad o9} Zo| ARAEH A FE 1]
o, AEEotAulo] 43 4aS nx oAM= U dA Wk 31%E AWl A& Fo AF2EfH2UAAM #HA
= Aoz vehtd. AguARE 2 don, 147 AF2EdAY JeEH o Fod AR JYzbeE Aojrh il
A9 A% B Ao N8R4 BLE, A4EYA, 23 1 2S5 94 2R JDeAAE JAELA, A



Table 3 . Results of multiple regression analyses of job stressors on job stress

AR Ao w2 AR AEd Ao mlXiE= 291 165

Pain Insomnia Psycl}osomaﬂc
disease
=21 -01 -07 -05 -19*% -03
09 -00 16* .03 d4  -02
-02 08 W06 .11 -03 .10
-4  -05 -07 .05 -09 .09
25% 09 21* 01 22%% 03
05 d2 07 05 07 07
-06 -12* 00 -10 02 -07
12 25%% 14 18* Q4 22k
0 -02 11 08 A3 06
J2 -07 05 13* A3 06
12 03 -06 -03 01 -04
-08 -06 05 -09 00 -12

01 22% 07 28 11 30

J9% 00 .21% 01 21%% 04

Variable Anxiety
Role ambiguity 02 03
Role conflict A8* -09
Role overload 01 -00
Role underload J2 02
Work-aptitude . 23+ 16%
incongruity
Inter-department -09 .00
conflict
Leader 06 01 -06
satisfaction
Peer satisfaction d6*  23%*
Participation on J2 08
decision
Job insecurity 3% 02
Promotion -08 -.00 -04
problem
Salary problem 05 .11 -.06
Environment A3 .07
problem
Work-family 2 09
conflict
R? 295k ]9%*

20%%  25%k JPkE 5%k Dk Dk

Note. Left dark figures represent beta coefficients for manager group and right figures represent beta coefficients for low level of employees.

*p<.05 ¥ p< .0l
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