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Abstract

The Analysis of Activities and Satisfaction
of Volunteers for Hospice Care

BoonHan Kim, R.N., Ph.D.l, Yun Jung, R.N,, Ph.D.z, and KyungBok Park, R.N.2

Dept. of Nursing, College of Medicine, Hanyang University'
Research Institute of Nursing Development, Hanyang Universityg

Purpose : The purpose of this study was to analyze activities and satisfaction of volunteers for
hospice care.

Methods : We used 271 reports of hospice care and 20 questionnaire of activities and satisfaction
of volunteers for hospice care from volunteers of in a community. Window SPSS-PC was used for
the data analysis and the statistical method used were the descriptive statistics, t-test, ANOVA and
Pearson’s correlation coefficient.

Results : 1) The highest score of activity was emotional area and the next activities was physical
area. 2) The degree of emotional area (t=4.94, P<05) and spiritual area (t=3.80, P<.05) was influ-
ence by religion of volunteers. 3) The mean score of satisfaction was 3.61. 4) There was correlation
between duration of activity and death experience (r=558, P<(05), emotional care (r=.698, P<(01),
spiritual care (r=474, P<(5), satisfaction (r=.651, P<01), and the between physical care and family
care (r=559, P<(5)and the between spiritual care and family care (r=512, P<.(05), and between
emotional care and satisfaction (r=536, P<.5).

Conclution : The above result indicated that we must develope the management and education of
volunteer of hospice care for various hospice care. Also, We should to encouraged the continuous
education and efficient management.

Key Words : Hospice volunteer, Hospice care, Satisfaction of care
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