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The consumer policies for the electronic transaction

u} 5 g(Ho Yong Park)’
o (ABSTRACT)

This paper surveys consumer policies for the internet transaction in the developed countries.
Recently the internet transaction has been witnessing a remarkable change represented by the
rapid spread of “revolution of distribution”. It cannot be, however, stated that internet transaction
will dominates all the market places without enhancing consumer's reliability in the internet
transaction. Many countries made an efforts to the consumer protection in order to develop
infra-structure of information industry. We will soon discover a new paradigm that consumer
protection is not a tool for development of cyber market but the goal itself. We survey the
process of consumer policies discussed in the developed countries and study the point of prevailing
arguments of the consumer protection in the internet transaction. The arguments discussed in
QECD meetings are debatable, especially, to the degree of government intervention in the field of
consumer protection between EU and US. In contrast of US insisted on the minimum intervention
of the government, EU suggest the opinion of more aggressive role of government in consumer
policy in the cyber market. This paper attempts to provide several guide lines of Korean consumer
policy in the cyber market.
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1) DR. Johnson & D.G. Post, Law and Borders: The Rise of in Cyberspace, In Stanford Law Review,
May 1996.(http:/fwww.cli.org/X0025_LBFIN.html, p.8 3, NJW 1996, S.1789f.
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o AeAL BAY 4 Ao BT Ytk a2y ddl ARFY AZdAME ARE AdFes
Zoj7 AoZ wolEole o] ofd} ol AWME & Ut ARIAZ TAEA Ho wak AR
Ae AdH BEH 75 S I 4+ gA HAen, oo AFdMe ARRAY 7i5E HE}
7] 93ta] 27A7E AAe) HYET) AFEte], 2 BAAH AL FAEA AY AzEo] P
A HAck

oxy AEle] F48 4AVoE AF AAAAE AAAH ARZA nlAe % 9Y 4=
A =oism gick oA ARl HAZ dn A AYAe] EAstA & AHuldo] gin
 ge AYHE Wor AL ¥ & Yoy, g dWezE FE ATAsL 23 A
g FPAAAL NS EHY P AR £ glon, AR udALeR AY FEARY F
AT H2zsim Ao AR #AAN] FAe ALY uige] A FER FAY Auls A
A E2HY Aeke #az Tuigtel FANE AAAE ZHUY A2 ANWHE FEIT A%
olg}g AAAS EAe BEHTe Audn 4y Al £4Te At olFoiAL A
o - gAY} old MEHAE S8 sMFAN B2 FA o)n] FH N EXREH F2IH
oz ma7 He WA, QEHYUL B¢ AL 29% IAAY 5 AEAG §r1HQ HY
g 7HA %

E D dapdAne A g das
() A USS)

daER ) yzEa | ewAd | Awdd | 49agAd | ssedd
HE 8.0 1.08 222 - 332 400 - 700 15.00
A3 - 0.54 - - 5.00
QlEll 1.0 0.13 0.65 - 1.10 200 - 350 0.20 - 0.50
)-8 7K%) 87 89 71 - 67 50 97 - 99

A2 : “The Economic and Social Impact of Electronic Commerce®, OECD, 1998.
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<# 2> OECD FATE A ARgA B FE-2} H|-82000d 7]8)

7] |eldE | 97 | 3F | 9= | Ayd | W= | dnpg | 249
AF8-ZH%) 15 19 45 48 47 53 56 61 68
Z5-2U%) 1 2 16 6 15 13 10 19 27

A& “Business to Consumer electronic commerce; An update on the statics®,

www.oecd.org/sti/consumer-policy, 2001
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§ Aol 87HT, AAME, A Al T3 ¥ AsTAdE AFH Ak g A
o] 27t & Aoy I B AAARAMME B2 59 TR FAd FAYHeR J
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o Mgk AH &g FE8] FEE FAFAZ Hop Afulgo] AL AFAANE Feidte A
o] A&Holth. ole AHAEC Fodte A AE OE F8F Yo Tt UL Y F
em, LHIRLEO] Al Y AP o PP AFER T ARH ¥EE BE 5 3o
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M. AxAe] LHRARS BE FUe 53
1. OECD 5%

OECDe 43=g Fdzo2 ST A7) e g F2o02 HAsn e A=A
Je AQLHA 45 BHAZ 545D Qo AABE IA717F OECDe 7Hg 99X =& Al
Zate], AAAN ] B HAEA, AHIE AF R GIAA FRFANE T FA olwd B
F2HQ =g ALt Aok 19800 HHF AR Zhol=ie A AAARE HA=
o[FoiZl AL oA AAAH Y 7jEAQ Mdw=ele] AAZE EEH Yok €A OECDE 47)
2149 1) H9e At Qo 19943 o}F OECDe A4 91 ¢ 2)(Committee on Fiscal Affairs:
CFA)., AR 54175614 3 9 ¢ 2)(Committee for Information, Computer and Communications Policy:

8) AL x| (Privacy Guideline, 1980), =77t AXolFd #F MA(Declaration on Transhorder
Data Flows, 1985), H<¢} = X(Security Guideline, 1992), ¢}& 344 =& .(Cryptography Policy Guideline,
1997), AwlxlR & =] (Consumer Protection Guideline 1999).
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ICCP) 2-u]:2}4 2 9] %) 3)(Committee on Consumer Policy: CCP)& FAo2 AR AY =& s}
A AAANTIL glow, g HEV Ak Meg A5 ol AL NEstd FAH =
o A2 FA3Hn Atk

HAAFAR ] §8 OECDY BAAHQY v 19973 UI= 52304 /AHE A oML
23 & Yok o] oM HAAH ARGAHY Fojar]l Hs'E FAZ 3t o]FoArh
19983 10¥ole At} QElsle] OECD g dojolie "ZAe AA-EMAR dA3ANY 2
A A& FAZ AU o|PAYE FHIAAL 1990l e 109 =F2 velds 47
F 5397 $AE0D P HAIAN BY AR o|sidA $H(Towards
Convergence of Stakeholder Interest)'g Az QEls} 39| ol ALY HA % AHFH ol
g RASYRI, olo] 2¥dle “AARAY BE 2¥ARE slo]=Q” o] A o] AnAYHY
g FHoZ sloj=eRlY ol FHL Had P2 HzE Ut

(& 3> OECD=7}9] B2C AAAAZ 282 F(2000d)
AQg  AdHRE A Az} vlF (%) Qe A =65
(2 gHUSS) (%) FHD) % QAR (% AAFEAFH])

= 25,845 101 19,666 27 16.0
4d B 7,644 0.26 - 20 6.0
= 4 1,199 0.30 1,370 7 2.0
g A 345 0.14 310 7 2.0
ol H g 194 0.09 360 7 1.0
q9 = 1,040 0.37 970 18 5.0
Ao 774 0.26 811 12 4.0
3z F 380 0.36 1335 10 40
L2Ego} 96 0.23 120 13 2.2
W 7} o 82 0.16 90 16 9.0
A= 51 0.22 160 10 4.7
a4 2 - - 30 11 0.4
ofdP= - - 40 13 1.6
T F 1,008 1.00 2,140 15 717
vdd= 182 0.34 320 12 5.0
249l 61 0.26 100 19 11.0
=25 - - 50 10 1.0
2 5 < 70 0.06 220 7 10
R 232 0.68 260 10 456
24 2 127 0.29 130 12 2.7

F 2BQT E25de AdFH AWuZe SAZF0] FHT A
At “Business-To-Consumer E-commerce Statistics”, 'Consumers in the online marketplace OECD
workshop on the guidelines: One year later, Berlin, March 2001, OECD

OECDeIM 9} AHzHEAle AMIAAH A ABYCCPIAN FFHo2 =o=q AT OECD A4l

diMe) AzRFAN B TAYYANE F8 AR =D ok LHAREAE FAANRS
BColA Zad olfr2M 18 AAGANT BEY UF ARz 7T /fAadAY 43
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A BAARLHL o} foldAd Q& Rl FET Uk <E DolMe 2000 82} B2C A
AAR Fo] o] ¥& WU F Yok o] FoME OECDAM HAFAA ) QUo] AH]
A7 Rl EoHUEIME AHE)E $u

7h BYE F2:39

& e 1997 119 ¥¥= FaadM OECD7L U= Aie 3502 ZHHPon, ‘4
AR AxgANA i Feie] A ADismantling the Barrier for Global Electronic Commerce) ¢}
FAZ ARHAAUD o] PYolME HEFAIE, o]8A N3, 2Hla BE, HEH Az $#7 =
4 T AAEANY Folade AL G2 A 100 Y9G BEHAY. o] sHeu An}
e FF AAARY B3 Afshs 328 29002 AHHAD ole ARIAAL Hato)
Rkl FEdl ojFo] ks 45U P FRE o] AP AL B3 ¥ R
& AHAT ol& A UL AT Ago] FF3) ojFoAR7] AHMME ARAAY & FHQ
£HIAE ARG BAZ §5& AsolNE otgthe 4ok gl A AY A )
A B EAET ZA2t QAR o] EAHEL 7&TAY ARAUSZ st sAS oo}
Fohe A FRe AL oY Aole £ U8 EAH0] PSR RES AFEA HAdo
2 IP3tH, FH3 NeFHAA o Agsolof ditke A8 23Ut

W) LEle} ZkR 39

3R AA: WAAHQ HAAANe #AY AWA Borderless World: Realizing the
Potential of Global Electronic Commerce)'o|@ F#42 €% OECD QEle} oy WI= £z T3
ool & myeoe 1998 109 AUt QEtgbolx HAGANE 918 2970 HYF B YR u)3
459 24 9 U #d FAYT Fo] Fojske ZEF YZM NHSYS S=asoE A
AN EA Azl Folatm Gohd, 2ER} 3ol digt g Folgtn ¥ 4 Uk o] Ao
ANE BHAEe FHAH YEAY £ Y P 2L 2H02 o, o]Hd =Y Hz}
AAH AL T FAAAE AAHAOH, ARSA} Auate) g A 72 gAY AR
of e 12 e 8 ANYARNE A% ARy nfrastructure) o] 8, HAPAY
& 58 AR - AAH Y Sy 5& FAZ =95y

of oMz 2uARE BAE & HIFE AR oA 7Rl solt ANANEE o
A gAZ =% led [AAAY LHiAdEe] @8 zhe Mol(Ministerial Declaration on
Consumer Protection in the Context of Electronic Commerce)] o] sj=4=l®lc}. o] 1 %9+ OECD
CCPAA 231 7hol=ll AA 2 AN PR Eo] Fol¥ + U BET B3t 4
¢ A2 XHARIE AY FAAY W Soholy|Rhe AN )R Wake AT

9 O Agdeiel s AL 25 Q PFAYL HAPER s TS FPHo|y FYu s
S FTAYH 87 24 Q UNAREY PFEARY Aq¥) @ AR T2 YA} 2HL AR
BEAY @9 43 O Aie FAHoZ 808 B3 Azt v By @ FTA/RNE 7
Ae AiZte 3344 E A Adedl @ AR Fode AW ARHS @ ZajoA, 7)Y
A AR HETA 5 avlale Hd3 AEGE @ JIGe ZabolwAl, WA, JHA, W&FAY}
#Hg sz Ado £o AZ O HHMARRMGD, FAABRABGS N A A Amgs
ohE. &3¢ $1(2000) 1.
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A & 5 Ao

AHARE AQe A A A4, % B R A AR F A s FReE 7AH
o, Ex| QajdMe HAGARS @dd, B, svizuss} 48, LEARE R #H FA ¢
o ¥Y e So B 1&dtn on, B WdMe dapdAne ¢HT LUARTE
& OECD 9= ARyt Asiol & AT 5L, ¥H A, A&wA] Fe, 71ed ¢3, L¥da
% 2 FAYPY $¢ =1 AU 29 Aoz OECD AuzAARAANdE AAGAY LuAR
3 FrojEakgle 1999 LA Al ¢EY A& F7EL U

o ] 29

SEtel AXGAY AdaeloMe AR wat Falele AN FadAda 4YAYe oY
A7 2 FEaAe] =8 Y AFF 5397} 19999 109 s AU AR, U
A, FAZF, 2HAGA 2 =FAGH Fol FAF o HAXPL Toja] PAA ALY
(Towards Convergence of Stakeholder Interest)’ ozl FAl2 AP, LEIS} 3]0 olF UAARY
A7 2 A7) FYolr BMo) 1 FLEHo|UE QeI AR 4o FAA ARG} AR
o AFE, AANANE AT ARFA el 3, OAY ARe] JlRTEAY a8 7
A7kxe FHIE FA0 2 FIAYH AAE =3 Ah

283 [ARAN AviEzse] B8 284d] BHse) OECDAA EuIFA '2vizt REA
H'0] 19999 Zo MY Aoln, IF ¥ AAME F F& A7 FFPoe o] TRHUTH
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