Y E o7
123 A1z
20024 38

SPAEALe] 24 SAlol wlAkE
ERP(Enterprise Resource Planning)
Az £9e FHoE

o A w

The Effects of Integrated Information Systems on the
Organizational Control: A Focus of ERP Implementation

Lee, Sunro

This study affempts (1) to analyze the changing pattemn of organizational control by investigating the
impacts of ERP implementations on the determinants of organizational control types and (2) to compare
the performance varlances based on the fitness between implementation of ERP and the changed mode
of organizational control. Research results reveal that firms with ERP shows high degree of information
infegration, which partially affects the determinants of organizational control types. Also, results indicate
that firms now with ERP shows the higher levels of both behavior and output control than without ERP,
and the magnitude of change in behavior control level was greater than that of output confrol level.
Finally, this research suggests that while the firms that implemented ERP for the purpose of quality and
service improvement need to more focus on behavior control than on oufput control, the firms for the
purpose of cost reduction need to excercise more output confrol in order to establish a cost effective
confrol strategy.
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uAe G A AF(RREAI2HY =9 4
84 B4, ARA2HY AZ%H 28 4
ER3 JEA LYo 2AF 2 v JF
o B3 97 5% FYsje] i Markus and
Robey, 1988; Huber, 1990; Cooper and Zmud,
1990; DeLone and McLean, 1992; Hitt and
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AQugn JuA sy A 23 Bv 27
Tz ARAze} 2 %3 A7t FRA
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