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Q ‘Alg PBEAEF/N=E A £8 PB
EYEEleE EFAHZE 30007, 715 A
Hug 43 FEAY F9 Au27t FoAd

20029 3¥ PBFAEE F4A7 FIULYE
PBAEE g Aoy, dujeyd2 A& ¢34
Eo] olo] Rt ol 23 HL 4 AGolr
FULyY 5 PB 4Ye AxE =9# e
g A2 By F 2% & 5949 o deAE
gz e BF=Ey ez JUse F
dagol=Agd s 3 Uoh

23 JYHE ohe 2YUNAME 2YE
b} nfnf FX7AAYo] XNdset. 223
2YPPNME AFLZE og F VIPLAY
A% 8§ XHAIEE MAdstn lod,
AlEE 4F FEAFE 47 ¢ A Ay
2E B VIPHE 2YERE A4 Ads
" AH2E AFed. o2y 71gedE UAH
9 FH oA VIPLAW%E 9% VIPES ©=
AAdE AH2 AFEE A n Yoo

[

alo rlo

3.1.5 H=20| =8
5% 274 Fuoz AeHIRA o) 8A7}

10) http://news.naver.com/news__read.php?oldid=200209030000
007301865=8.201,19838e=124,247,2036
(BLIQ, 20023 0984 03 (Bh 2059

HES01? KisA T3S 20024 98

FFdE 71, Ry FE2 AFHE 9
7 Auj2g 4% 23] FEIYE 239
< Holx Ut AA AHUAANA e A
HolHul F£5E(300~5009)8 e AL A
dae AY BE ANular} FaAw goze
TERE 49 AMulx, MAAF HH Fez
ey Eo] #AFdd tMrte HAolrhiD

A€ WAooz g A7 A & 3
B QF QW) MH|2E FEHog {83
& Agolt. ojd SEl&PL FU HZXE A
Efr AR (escrow) A& 2002. 9¥FE AEA
Agd o A FAHRAAN BHE AE
Aol ARHog 2PARY FAAFS WY
3 F dAz 238 sz §U9¥ F =2
AN EA e ARE TI

T L2y AHULY T 4F 239
A(QED 4714 - SOHO) 9 UESEZ4H
FTEE BE Wiot o9 A AHIY
29 Z4F F4AY WEE FUAFY e,
g232 geFE Y9Ed FEARAT Myl
E #8538 oA

1 &PL B2B(71Y4 3 Aol Ad), F4v
d ARAFT M2 & Agsa gon, A
Y= JHHAF Mu2(Qdgd AAHR dA7L
2ujRlol Al Rdde Mt AF), ARITAAN
Hj29 5 & JeUER Hu2E FHFoi.

3 2002¢ 94FE A B o] & A
FY QFA7E EFEH L V)& BEE A <
FAE 200349 59714 29 QFME dAFe
2 Agdr. ARFARE HZ B Ay
ZdaAY AHde] 4= F AAAHY AA
A 2 AHY gurt AFEy) qEd 23, F

11) hitp://kr.dailynews.yahoo.com/headiines/bs/20020902/mw/m
w2002030228072 bl ’
(S8, 200292
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A 5 FEV1RES WHLZ YU AFAY
=& FEde W8y AAAY A Ny
Angets vt - ARIIE Yo

ol we} FFHE 20029 9YF-E 2YEo)
IHENA AFAH BFA FA AFHT BT
EE 33 71&EY A4 dFAHE 20034 547
A FAos APEE I FAAFA HFE& A
A% 9533

#8 AEEE 20029 shutr]F AR w3,
Al EH |G Bl Alo]Eo) o3 FRFNY
o] 4E % ARET Fo BY Y& FAFH
2 JE AJAE HIYFESF ARE A
a1 fudAe dEHANE dE5E A3 AYe
2 dd. £ NAAR B3 vl(e-Privacy),
A YA E ¢HdulA(i-Safe) AE & US
i@ Aoty

3.2 5l OIEful W2 Al

3.2.1 BNP Iigld}

BNP vl ZP2ol 29F FEAu2
aFe2 AA 39 2YaFd &3 F&IA
ojuj, 19993 BNPI&(Banque Nationale de
Paris : BNP)# stejul1§ o] o2 &4
#ok. @A ST FHEFTE FA%T Y
ou] o guide] YL HFEHT Irhid) BNP
geupe) AT EE 719 R FALY, Lo
WAz A, Jdedyy PRz ¢4F
b FRHY lew, e=xEldd dFE dif
B edldog FHFoRM N7t Fid B
Agle] Az HAE +53% 2 Uch9 BNP

120 hitp//kr.daitynews.yahoo.com/headiines/tc/20020830/yorhap/
¥02002083080531.html
(QIEl=A 00214 881 2T 215

13) www.bnpparibas.com

18) ZJIN, BNP TI2IHIO 2210 Ny, SP2IS8 BH677S
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gGeluts 433 I 9gd 289 HA
o T5& B8 I&MN2E MY Aé&Ho=
Ay, =% YUFRL ol FHMy)
2 By, 2AFE, 2, FEIT 58 ¢
2502 AFHE F UdSH T Myl AA
& 731 4.
@ 9% ¥4%8L vgos FYLe 1A
3 oy 23y &34 ATdd.
@ 719 Y9 AT Yoz A
#dAgle] ANe g BRE AT
@ oz AdugF, FAMY 2
E YAAY Ay ToR $98n.
@ e, oY E §F I aAHAE
3 HY A2 AT
® ANZEYH AN 2 DGy 2 45
%3 5202 YH4 gFE T .
® 2243 JEHAY F53 AE}E A
B2 AFoz ARAEH Y4E FH
I Y

3.3.2 ING

INGE CHCorporate Identity)7t ¢lvldte o
2 47 AR U FIY Huj2E A3
I Qe UEE=Y dEFHY FHFEIANEA
drgagd BAE Fu g A4 6574 =
oA < 10% Fo YAH FAER e B
2Y F§IJA2 AJFRE 64 @ o g3
3 9t} 19)

A 9 INGE 71&9 AFHY Axeq
ohvzt A iz ZHE F YAHUAME 1
Aol Pite AL T FTE8AHul2g HYH
A Agde AuE AdE& #Fn dd. ING
AFL Aol NG A58 HHIA R A

20024(hitp:/ /www kfb.or ke /).
16) www.ing.com
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d3ted AU toldE niAY AL A
d ING HoldEE T3 AF HFE& AnEs
ERE AFE A FARIL U
INGAHY] Aul2E £39F, By, A
Foiel FHE AF99E ugez A
HAe Mu|28 AFsn e FEIIHeE,
HANEAFoZE HYPYAE 9A AEAHA
HAEE AE g AFHoz AFE oy 4
Me Ag%E FFEUE FHAN O F§A
2 AF YA AdsHn g 1Rgge
ARG z7le] AEATNE AFE d5& ¥
£3td vl g, Ed=, AA =, Ay 5
A AFE AE AL Yrpia Qo6
EF HIoe 9 7)Y Jldes dnbgs
7] 98 e-v2Y2 BEY AF%E At d
F9¢& 71 itk INGY ‘e-strategy't i
Aol o] &7t d Muj2g FUFFS dHUE
53 7EsE AL 282 33 g ING W
HFAHoz2x Yo 7I¢E £ AFAFS F9
33 9t Ful £HozE ‘e-Procurement' &
oj &g /It FolAPANLE A, 22 Jl
g21 g 7 ARUHE T3 AF 9
Aulzo) g FEE & £ AA de 74z
2 Aute] Fojz2 A AF3HE AYst= BB
e-H|ZU2 @832 gt ING AHe Au]& A
Foze U #o
@ ‘Click-Call-Face'2 tiEHE eddg
3} INGEe @Y Hds2 EAGAA
AFd3 gk
@ 149 dFe F§52E FFNE + 4
' 2PN LE 2oz AFF
@ FHY FE& HEdE ING HolHEE
289 AdE AFse dFS 3w

16) 2DIN, HEISS OIFL W3, HASS] SHO/68, M2
2EOISS], 2002 3.

S04 HI6H HI3E 200214 98

@ A%, qZF, FALEE Fd ING Hold
£ #5% A3AE ANdstaz g

3.2.3 UBS

1998d 79 19 €94 UBS AGE 19974
1294 A s BAE F2 ¢l¥ Union Bank
of Switzer-land®} ©hde] SBC(Swiss Bank
Corporation)7+e] @#H o2 w45, UBS
F< ‘UBS Switzerland, ‘UBS Asset Manage-
ment’, ‘UBS Warburg’, ‘UBS Paine Webber &
22 FAse| Utk UBS 292 284F9
ZAAU2E 499 Ho @3+ A 2 7)#
AAENA LNz AFdHR U B Al
A Zt AYollH Ff75E dFoz Zelo|uy
A Aqu2& AFHL o, TR 68109
A2 ZF S 23 JJE AR &3od.

UBS A wWlUXHEE 7|#nz dige 2}
A#E AR FFYE= ATYAY 9ES
F¥s%e 2§ AR ARPez
229 ¢ JddA TR YHAHYFE F
3t e AFEes g4 g F99
& e Aul2g 71 7184 9 45
73 E dder AT glen 326749
ol ZH33 gt 53 dIy BHI==R
AA Z=xdr J4B8FE FY3% U AL
2 §93d.1 UBSy 1AER F714Q ¥9
JAYE FAHUAM ANF F2 T UeH 2
& MH|2E AFa gid.

@ PCo} A3}, 2ol ER opie BEHF
B, WAP 5 d%4% 2AHAY FF3n
At

Q@ 1A 4A F2E F g AY L=
Eglojst 74 2 MH|AE AF

@ o 289 Ade F& F2veis} 7t

17) hitp-//www.ubsbank.com
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3L AFAY FHRREE ATE.
@ Z+ AN 2HE M ARE AS
Hoz YuoEde 2o AT
® 14 FAEEE F5NA & 7 e A
FHEN AcAES 2gRloE Hujgn
® XEZZL #YY AU UEE T3
AdanBel A HgFe Mg Agdn

3.2.4 HSBC

AR 289 FHAY ddo] AR T gl
= HSBC(The Hongkong and Shanghai Banking
Corporation Limited)& 32 MANH 743 &2
7t & F871% F dolth, HSBC1 g9 T4
A HEHAE 78 Io) dA 6H5¥ 49
ARL2 FAH Qo Y $£F, 78 9
g2 59 FANF AFHo gl HSBCY
FAL 14 o A F7ke EXHY e 1949
Ho| FFE o £4 FAH oot

HSBCY 289 Age dyERAL 4§
o2 ERAFOR AAAHAT. HSBCE 19894
Eo| Ado] 7= ddAHel Qo] @A A3t
2 $YHE 'H2EUo|dERE dyEY
A€ AYA Y2 A 19 2442, 14
365% nASNA ANt Fiol Al ¥FE
3 11 MHl28 AFs2 g HAEGHE
£ 4 10499 199939 o)n nAFEI} 90
W g 9% A= YARAT. =R 19974
de wHvAYA S AFHen, 19984
PC¥7 ANul2g HAstd nAdgHe FHEE
HE diAz. 199999 ‘t-commerce At
‘& dEle TVEAE AR, H2 S04
AAGARY 24 AFd W] 9%
g9g 237 A8 Fdvied dAd 2249
JEAR 754 48E 712012 it
AA Hz22 1o AN oA dand

e ofr i

S B3 ouMdNE wE ojEu TVHHY'E
AN @49 dAdd HSBCE Fud: A
23 e 208 L¥oith. ¥l glo) A
2w £Y9FE Ase A ‘H2EG
o| Y E(First Direct)& 4t3tol F1 1= HSBC
T OUd #5349 +5& F3 nA49 HA
A HFAE T 28U AFE FAEH,
G5 2& Mu2g AFse 23o2 ¢
A Aot

@ AT Y ERF BE ojy TVYF
3 H2EE Muj2E 233 3.

@ 'Work 7id’el %49 & AL A A
S$AEE 'Leisure 7H'd’'9 Mul22 Fof
Eoje TV W7 & 3t}

@ Zengd Mul2g 3 QB AA o
L 3o gHzse 9 g dE
AE AA 7531 gl

@ AAAA 7HF R Z AHH A2dgE A
43+ Hexagong %3 7IdnAofA A
HAE AF3L U

G 28z AZHE AMNARY FHE
o g £33 AAZ R4S
At

® dE} HEANZE T3 98, BATE,
AFE A9 P2a& ¥ gt

@ S9%e 87 dsld 4 + %= ¥
A@E e JEN HAHAY Au28 AF
& gl

3.2.5 XM=

uZe] MEJAAI REE T3 gle 9
zgneyge 23 2zaAe E&f vl
5078 F9 RE LAEA FEMH2E AF
sn gic. 9233 Ao HFs2 Ae
AEL LT HE L ASAE BT ol
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R AES 2ygAE, dsisd, 29
A48 § nAEo Yag e ERE FFY
AEd 4A H2E ¢ YgG®
4208 18529 AYE ol vF A
-‘?~7~]‘5—4 WEH 2go= s gov, 2000
9 689 7]£22 ROA(Return on Assets)’}
2.26%, ROE(Return on Equity)7} 37.16%& 7]
23 5 29%e99 g4 AA{T U
23509 AAFEE 2439409 Dol 1
A7 9o uAH 5H3R Ao e 99
ARE wgoz 10% 439 B9 Yo 27
33 Aok 4=z53 SPqA AT Muls
2e b 2o
D 239 oldrut: uAe HUFL AA
AZtae &
@ NAnAgG AF, EH% A47ts, o
Yot E, 1Y §& A8
@ "= AR 4G Hg BA
g gde 23
@ 719udude] d2FHH2E AFse
YA IF &9
® FHlNE Fe 19 wet & Mujx
7t AFHE 299 SAAY HAF
® HASAYE AYste 'EasyOrder’ AH]
& AF
@ ¢z3, 9sid, 2Ugd AA +F 52
3 A A FA3 BH

3.2.6 AIE| =28

AA HAde 5§ #urbAE AFHa Yde
HME21EFS JHUNAS §3 234F FH
FAE, RPAE T 2A¢] d3}e BE FFH
o F84ES AT St HEIFE A
oA 7bg 228 FE3AeH, AMA Y &

18) www.wellsfargo.com

S80I H6H H3s 20024 o8

Hiztel g nAolA F§4ER M2 19
3654 4N AFdE ANE FE3n 9
t}.19
A &L Aeule T3 2TFAFANN 3
F3le g9 FeAuAE THHoz AFE
3 9dvh HElLye 2L ARERES
7VestA 8 FE vholNE(MyCitd), /A% A
BT E ddste Ct, 289 FAAHM 2
Q HE E# o] =(Cititrade), &TANEIE A
H]2¢l Credit Card Account Online, Wﬂ%*ﬂ
o AWy FAEL Az 239 Fo
2 459 deon, g gL Au2§ A
Tz o0
@ AEYT A% T G nAAd #ug
T Mg HEd LYoz A%
@ 28A7 ezEldAN F§ w¥eiAY
Mg 48
Q@ uA49 ARLH ERE SA4Y & UES
E4FE doild d2 HPIVE 29
@ 1749 Yzd mat 49 sbed AALE
& 284l A B
© Aol Y3t AYZ olf 715 d AZA
g9 CD, s3AUS AF 5 A
® 249 Uz ug g dgo] 7}
T FALE B
@ 339 AFHHE B dHeA9 @
27t 9338 Bill Manager AH| &
gqgd AFE 8 2450 AAA4A 7t
F H{gP N4 g MYEE fT
@ ¢339} PIN ¥ SafeWeb2 53 993
A 2AAF IRE BE

19) www.citibank.com
20) =SB, HIEE S48, 001283, p0.20-25.



OB W0l Nidieag S8t MHlADE 310 aigt o1

V. QI W2j0] DEl-3d JIok

4.1 QlgY W0 DEl7sl

4.1.1 2lg|Q Ha WEDY

ojgle] W7 Ade QEYE o]&¥ HEFH
A FEANY HEse 2dd I Only
Bank FEE FE&AH Hu22 FAHE ¥
Z o AZ o e gy 9L ded
AL E A8 Ado] o LxAAE XY
e 2Edwtos Qe g 3E¥ 5 4
£ H2Y4s BdE FA%n o 45 g
Y 37 2zl g AL F%3d
1 2 AAoE H2E u4L Fuges
N 299 FYFEd 7|Q3A E Aot}

T3 A4 8718 449 5HE 4F I
9% 7HA3 Ytk & BY, 398, &3 Fo| A
2 Zze nfBd=g A4S B3 Ay
€ A¥sz g o 44 Y¥d A5
qo] FUAR glon og& B A2 4
3 Aujart e £:2 AAHy g @

Click & Mortar

11

G4 dEY e LU HEH AUz
AZsE Bl ohjd ZE F871@e 4E
% Aul2g XRRE FHANE WHZ Ao
b E# o FRALL vad FHoRD
o9 FgBY ohyz HFET A AFY A
F2E wad g89 Aol

5 St equde F8718 2 HE
$E Aasa g FAPEI A§HeE 3
He Aold, ¥4, FEdoY 5 AT 8%
Hol A%Hoz F/HE AeE Az Ut
(87, 1999). Hebq AYAYY ARHS IT
SA%RZ 249 FAHL 2HE 4 Ahe
Aoltt.

AATE AR 249 349 F A2
Ao shlel ¢ olAse] AAsHE g
o) A&HT AFHINY] % NEAHE 5 Hu)
£¢ 8% AH2 AT B2e £42 59
J Wge] FUd ez dzan 3 AF
ANZEY A48} AREA B2t L9 ¥
$72 % 49720 Be WHE AAE 4
Atk AR o §R7 WA 48 Hol
B3 gE AL Be FHel U/ Aot A

internet Only

(ad v-1) QIS gXd
A AELHAAAFAR, WiEAR), dAEZAS F839 LA, 2002. p.26.

(http://www.shinhan.com)
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g RE eqAYL AsRAY 42 20|
AgsHn YEd F7E PRaA Pos A
5 olgAENA F28 Fol 4A oy

4.1.2 Qlgy Y2 og 78

= Adg ol 8std nANA Adst
g Adlz AFsr] A 2349 s
B3¢ BUHAY = Y& A249E 7587
ob&y 7|&9 AR Adygrdg @ 59
2A3EAE 5& nedoor gt

LT sty WA A LYFY
o FA &9, #71e Ady2AdF (A L+ 4
EH+ATM+RE), AvjAe}e] A% J52¢ 9
84 2 A2 9 T HRYx Bl A
%9 "aAol ged A9AYSFHTY AAsA
F7t2 ngsiol doh 53 AsHHAAN 3
A 4L A & Ye 82E 7e9 W

& RS &INIA-Online

Seller’s Oniine Market

Seller's Online Market

S0 J5 KOS 20024 92

Ad 2 F WA % AAste) #F Jleo F
a3ttt HoAd BHE J)ed FE AF
&3 7)1, TVIHY, PDA, 2uld V¢ 2 &
AA471& Fol d=d o8E JleES
o] HAHE A FUAA AEHU BA 9
4EE A o) At AUsid #E &
< AQE EFHR, AANAR, AFBYLE
Edo], dAHY, JAFARE, ARAFEA
(EBPP: Electronic Bill Presentment and Payment)
o B¢ 7le2A AQE REAMWEATE
Lol3tA dtn FEAERALES A e
7]gel.

ojg} Z& U WAL AANF ¢ QU=
ZdEE JeS 33 ALY & 4
7 S F2REsE JEHR g A2
A WA 2d & FE3ed fo4H 2A4F
Ao aAMb| &7t 1 FHY Fol Ha ok

Y

=

3
—_

(08 N-2) Qe W2 o (2)

20 MER, 28, SN2 2002/03/31 1713 (hitp://wwww.
harkooki.com/sed_ finance/200203 htm)
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o 2 AN FAE Heje de W
7Z Auag Agen Aok M2 uxg Hd
2o Mul2 2@ HRY FEER AFHR Y

FAY zpdstd Mul22 HAPHE FEIo}
& Aoltt. &3 FYwoz g 2302 £
F e olAdn g9 AAE AAVZE AT @
FAMu| 29 FFE o8 # ohg ¢4AF
A AAgeA A WAl 4AE] AA
T A9 nAFHMNLE ATt & Aot

3 F8AF AHl2 AFE Fe Ao
One-stop shopping®]t}. o] #HuAXNE
FroM BE &Pl 7ted AL @Y 1
Aol AEFuitt hE 4F9 8718 /MA@
Hete FEAH7 & FhoH s §
o nA9 HAHL Fole Hold 23 YF,
RYAF, FAAT, =4 5 2% ol A
FHAE 58 x¥ Mul2g AT F o
/4 AAMTE HY, BEE, 2734 @Y
A AEokd A FEFES NLEt uAe o
FAN2E AFe

4.2 QgL W20] eMEo

4.2.1 &8 33Nt

AFAA A 24 EYE BE g
&8o] vl 2y F§718, FAYA R AAYA
AYA T3 AFY AxE T I
29 g3t 2 FdHE ANEda o &3
of FAANA did, FAAIYATIA T
A3 SAYAS AR glon, RPFE B
s, WtegAdE AL -4 5 2Ed
At AFE Gdida it B8 V1Y% &
H2G dAAY F27F Fotee] we AJE
d MulaA g7 g Ay A, 4F d

z9 Fzug, AULEAlEE FE W7
AH & AE 5 O AFAAE T3 Arls
& Agsa Ao

58 qEd #AME2E AR e
BNP #2jute 433U ¥ 22 HAL
T SEMuEE A&HOE AFII Y&
FEIFIT o 2HAFET o FA
Mulx, By, 28188, & FEL 5E
2§22 Az AAE F53= Ao UH
d W7 439 Axo|g

53 A€ ¥ JdgUe T ARz
3, AgolA, dEAHF, J&7= 23, Y
$+9 § 998 294947 E TY3%2 o
Z, U5 A8 WAEL § AEE §Y 7
T4F 2 Aul2d d@ ZED oht gF
& AEAEAAE AFTEH(Diniz, 19983 F,
gedl 71E 28R ATALE ATFHA A
o2 9o ojgt: o dIdd Mul2g AT
o gl

4.2.2 Nmsgac] 3 ANSSMEIZ

Al WHo) mE £x2 FUAHT & 1
F9 AEMad B¢ g§71RE] #AE 7}
Ae A 1AY AEFFALY. o]t ¥
A A8tESALEe] A4It=E o]8¥ REE
HEAFAd e A AFAId}n
FFol St=AE A #UH} FAE FIE W
A& 93Ro] LYuAo] FHAE NEYeR
ATME d5dol AeHez d3AAE L
d AAZE 48 238 o83 FF8T,
¥, F4 % @138, A3HEY 59 PR
¥ gigd, A8 AH3Y F& dgye
E ZHAAY 5 YA e FEAMu2E TE

22) &JIN, BNP Tli2IHIC Seloins, SI2I3R |3 5775,
HR2BOIBIS, 20021 4B htp:/ /wwwkib.orkb)

23) Dinizz £ Web Barking in USA JBC, 1998(hup://www.
araydev.com/commerce/JBC/9806-06)
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t}.20)

A& F A8 2 (Account Aggregation)E ©)
L2 3 i Ao)EdA Z+ 7R
d, Ag, A", #4 F& E& dEsd9,
ALIE AHSUY, BYE € d53¥ Age
Z38 gl #AF7ITY el Al]EE
&3 WAZES A9 & st AgAA &
gz 2AE ARE Besyl AdAe &9
ojA o H&Fokdt e AT FHAFAH 2
7t ANEoER &3 1Y, FH, AEIE F
4ol AL Y EE AR AQUdL A
o #ee Aol st odddE S &
gEo] P2PE 7|Wo 2 ¢ e-mail 3927}
A} ole 23Eo] HAFHoZ AEHY WHA S
B F£Y3E 2 EQ3YEE 9uidt
3 P2PEA9 owjdt olyd B2C, C2C,
B2BolA o AA$H AE mdzAM9 &§F 9
fE Yz gtk 43 P2P 7199 e-mail ¥
FAH 20 2o FEGd nAZ| 2 Aquj2

24) Donald R, Fraser, Benton E. Gup and James W. Kolari,
Commercial Barking, South-Western College Publishing,
2001, pp.465-481.

A0 J5HM Hi3s 20024 od

Nivioalicn:
a8 @ &, 8 R

T
'

I

(0" Nv-3) 280 2oz TES}

7b 3ol gl ARZAY AANRBANE
frAel 2 A7k 2T 5 A& RS

AZEFAu 2= AAAFAIPFMOY &
AMu 22 BRI ARG A A
d9e ¥Fate Auaz B Aua d
AEAGNE TR, 2HAYAARH, F4A
F Jl=A# F& EFse Mus g9e=
Yroldn. 7153 FddAe 71E4Y A
#g 2 AYrlwodA FANAE, ATy
2 71% o2 4dd Muad HodA 9uig
Zg 4 A AHYLE AFHD Y= AF
FEAu 2 dide] He AR Fie 294
F, ZAYE@RRARLE, ARFA), Ft=AR(
431AR), FAAYAR(TEZ LAY, A
W2), FH/AARA A (] 42, T
£37), 718 A7AFAY Y 7t X, 78
ATRR), YA F FUEJAE(FE A} v}
dAY £BEAE), § e-HlY, wA(FAA
Huy gutwa, 4HFR)Y Nujl28 ATz
A

25) hitp://www.stockpia.cokr/estimate/bank/report/view.asp
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0 A e

HeA ARFRMH 29 =L YA
g AA g AL RN E Ay ¥
o7t olth. FEEE Mul2e AFrTe A
FH Au29 AFo] AyHojo} #f nAE
AA FYHol A BEE REY 7 ojokd
o, o] Hgoe FPHoe FYRPE2Y d
Zo] Ay olo} @,

4.2.3 QIHY Hig W2 MUIA

2u}el ¥7)(Mobile Banking)o] Atz g4
g3 9. £¢ Zuld 9P L& vy
E7] dEd F3E A4S HA2 U4 F,
FOZ& B3 2PUFE B + glon, UH
Y el wlE ATFH Bho AgE A ¥
< B9 ohz dyWA Y SARE o §3
U 2HGARAA A" F 9l Mula Yy g
o] ¥4 ¥zt 53 287 FAAN: B
ut AujAe] ol FAojog nAFY Told
A golZg WsANd F e HEogolH,
FoZo] HAFHEY A FHF FEAd)
g Flojth o]AY Eupd Nulart FAY 2
olfr& Rutd ANu|&7t nAER g AA,
oL Ry FEFARE Welniy, FFIjE
A& 7tedA & £4. gety Bupd A9
Mg & 5A4L AT AgA ol

Buid e AFHY g 4 FE&Folm, o
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The Study on Service Model and Case Study of Internet Bank
Je-Hong Lee*

Abstract

It is Study Service Model for Case Study of Internet Bank. With most major full service banks
having launched transactional Internet banking, attention is shifting to the realities of managing the
Internet channel as a profitable component of an overall delivery strategy. In addition to examining
Case Study and Internet Bank Model. Services of Internet Banking available through the Internet
are as follows. 1. credit card loans, personal loans. 2. high-yield financial products. 3. insurance
products. 4. securities products. 5. Case study of Foreign Internet Banking(ING, BNP, HSNC, City
Bank). The study reviewed fields, including financial services, customer service, Website formation
and design, convenience of use and system safety, Internet Banking Model, and many related areas.
Internet Banking earned high marks in most fields.

This Study review focuses on the following:

Understanding and meeting consumer expectations for us ability, site performance and
functionality. Integrating the Internet channel into overall marketing, product delivery and customer
service strategies. Strategies to increase customer satisfaction with Internet Banking and to attract
new Internet bankers. therefore this study review activity model concretion of Internet Banking
Model and Case Study.
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