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ABSTRACT

This paper analyse the learners’ satisfaction for the usability of distance learning system. We have
analysed collected data regarding the learners’  satisfaction with the online Master’ s in Library and
Information Science (MLIS) program as an example. The learner responses from the focus groups broke down
into the following five themes: General program issues, Course issues, Communication/interaction issues,
On-campus experience issues, Technology issues. The feedback can be applied to most online learning

environments as a guideline for teaching and developing of online course.
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