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ABSTRACT

Unified Modeling Language (UML) is a standard language for specifying, visualizing, constructing, and
documenting the artifacts of software systems. It simplifies the complex process of software design, making a
blueprint for construction. In this paper, we apply automated application generation tools such as Rational Rose
and BizWiz to a realistic cyber shopping mall and then compare and analyze them in the view of UML. We
also propose some methods for the systematic system analysis, design, and implementation by applying UML
to a customer management system based on above results.
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