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<ABSTRACT>

Stress Level of Workers in Beauty Shops

Sung-Woo Kim* - Chul-Hyun Nam* - Myung-Sun Lee**
Yeon-Hee Choi*** - Hyung-Sim Kwak****

* Faculty of Health Science, Kyungsan University

** Department of Education, College of Education, Ewha Womans University
*** Department of Division Beauty Art, Kimcheon Science College
**** Department of Hairdressing and Aesthetics, Tongwon College

This study was conducted to examine to causes and symptoms of stress and factors influencing stress
management of workers in beauty shops. 811 people who were working in the shops located in Daegu City
and Kyungbuk Province were selected as subjects of this study. Data were collected from April 10, 2000
to July 10, 2000.

The results of this study can be summarized as follows.

According to general characteristics of the respondents, female was 90.8%. 42.1% of them was in
their twenties and 73.7% of them did not marry. 57.5% of the respondents grew up in big cities and 41.9%
had no religion. 63.6% was graduated from junior colleges. 44.6% of them worked for below 1 year and
33.9% eamned below four hundred and ninety thousand won per month. 55.8% of them was satisfied with
their work aptitude, while 34.2% was not satisfied with it. In the case of satisfaction level with working
environment, ‘common level' was 46.3%, while 12.8% of them was unsatisfied with it.

In the case of stress level by factors of stress related to working, male was higher (9.34+2.38
points). Those who grew up in towns or villages and those who belonged to the middle class showed high
stress level. Those who married and those who graduated from high school also displayed high stress level.
It also appeared that monthly income influenced the stress level related to working.

The extent of stress level influencing physical causes appeared in order of health condition, education
level, sex, satisfaction level with work aptitude, economic status, and working hours. The extent of stress
level influencing whole organizational level appeared in order of satisfaction level with work aptitude,
working hours, education level, health condition, and sex. The extent of stress factors influencing depressed
feeling of stress symptom appeared in order of working hours, sex, amount of smoking, absence due to
stress, age, health condition, and education level.

The extent of influencing factors on active stress management appeared in order of satisfaction level
with work aptitude, health condition, size of the shop, drinking, sex, and the number of day off. The extent
of influencing factors on avoidable stress management appeared in order of age, absence due to stress,
drinking, health condition, and sex.

Key words : stress level, workers beauty shops



