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(Abstract)
Z 23] This study investigates effective ways to help users form a

correct mental model of the hierarchical information space
(HIS) in small display. The focus is the effect of color cue
on understanding the structure and navigating the
information space. The concept of color space (CS)
corresponds well to the HIS - one color has a unique
position in the CS as a piece of information does in HIS.
In this study, we empirically examined two types of color
cue, namely, categorical and depth cue. Hue was used as a
categorical cue and tone was used as a depth cue. In our
experiment, we evaluate the effectiveness of the color cues
in the mobile internet system. Subjects were asked to
perform four searching tasks and four comparison tasks. The
results of experiment reveal that the categorical cues
significantly improve the user's mental model whereas
decrease navigation performances. The depth cues cannot
aid in understanding the HIS as well as improve navigation
performances. This study concludes with limitations of the
study and descriptions of future studies.
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