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ABSTRACT

Globalization of the industry induces the internationalization of any given
manufacturing company’s supply chain. Development of e-Commerce and
Information Technology (IT) changes the logistics structure, making logistics
information systems essential. Web-based connectivity and supply chains based on
new technologies are becoming essential in the logistics industry. Customers are
driving the implementation of systems to ensure timely, thorough, and accurate
information, often with immediate access; in response, the Internet has propagated
tracking and tracing systems. Valuec-added services are the key to successful
intermediary activities.

The nationwide Integrated Logistics Information System (ILIS) aimed to utilize
existing and future information infrastructure and knowledge bases to build an
integrated logistics information network that would provide comprehensive logistics
information services for shippers and carriers in order to improve the efficiency of
both inventory and information flows in their supply chains. The ILIS, as one of
the seven national information networks, has provided various services, particularly
services related to import/export and clearance. Though a survey concerning
logistics information services shows rather positive results, shippers and carriers still
require better services and reductions in EDI prices. Therefore, the role of the ILIS
needs to be re-defined. Short-term plans for the ILIS contain ICD services and
XML/EDI services, which are described in detail.
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