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<Abstract>

The purpose of this research is to study the efficiency of the Internet market, not provided to consumers by
the existing traditional market. This research examines whether consumers properly understand the efficiency of
the Internet market. The results from consumers perception on the efficiencies in the two markets are as follows.

First, consumers perceived the traditional market as having more product alternatives compared to the
Internet market.

Second, consumers perceived that the Internet market was more efficient in price dispersion and price change.

Third, the Internet market was considered more efficient in searching and travel time, and in the search cost.

Finally, the traditional market was considered as a better provider of the information about product
function, feature, reality, usage and service compared to the Internet market. On the contrary, the Internet
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market turmed out to be more effective in providing product information, price information and trading
information compared to the traditional market. Therefore consumers perceived the traditional market of

having more information.

ZHjo{(Key Words): 1E)ul Al H{Internet market), 7]Z A &Htraditional market), &

{perception of efficiency)
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