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Abstract

The objectives of this study were to determine the degree of job satisfaction and need satisfaction of school
foodservice employees, and the relationship between Job in General(JIG) and need satisfaction. The six
demographic items, the Job Descriptive Index(JDI) and JIG scale, and Need Satisfaction Questionnaire(NSQ)
were used to evaluate job satisfaction and need satisfaction of school foodservice employees. The results of this

. study showed that the employees were satisfied with co-workers(2.52), then supervision(2.48), work(1.86),
promotion(0.72) and pay(0.51) in decreasing order. Older employees(Age>40) tended to be more satisfied in
JIG(p=0.0620) than younger employees(20<Age<39). Employees were satisfied in social needs, then autonomy
needs, self-actualization needs, esteem needs, security needs in decreasing order. There were no significant
differences between demographic factors and five need categories. When the employees were classified by their
scores on JIG, Group I having the lowest score tended to be less satisfied(p=0.0627) in security needs than
Group II and Group IIL The information of study could be useful for foodservice managers in job design to

increase the productivity.
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school foodservice employees N(%)
Characteristics Male Female  Total 3. SABAIS JHolN SM0 ME FHFUFT
Aze QA SHF Ad, A, 212, AL
Lt 00 SEI WOD  gs GRpSEE Tel o Yo 939
40-49 : : - ,
50 and above 2(40.00) 21(13.13) 23(13.94) wHE JIGE 20-394)7} 408 ol gel AFSH =
Total 5(3.03)  160(96.97) 165(100) 3 3 (p=0.06! 20) S YERHEE A8 F0) &5 A
Education wtHel AR wE eyl B2 ZAoE JZ4HEY. o] 2
Non-educated 00} 2125 2(1.2D) He 399 @ 7 W Gibson # Klein'?9) Tl A
Elementary school 0(0) 31(19.37) 31(18.79) e
Middle school 1(20.00) 49(30.62) 50(30.30) vhehd ?_ﬂ_%il]— AF A= %}HI Hevs 2k
High school 480.00)  T1(44.38) 75(45.45) FAEE AEol ¥&FEF ZFEHl wWorAEA
Junior college 0(0) 7(4.37) 7(4.24)
Total 5(3.03)  160(96.97) 165(100) Table 2. Elementary school foodservice employees’ JDI
Working period(years) and JIG scores
Less than 3 years 3(60.00) 17(10.63) 20(12.12) JDI measurement factors” Mean+SD
3-5 years 0(0) 118(73.75) 118(71.52) IDI - promotion 649 = 372
=5 years 2(40.00) 25(15.63) 27(16.36) JDI - pay 456 + 3.97
Total 5(3.03)  160(96.97) 165(100) IDI - supetvision 4461 + 1072
Pay(10,000won/mon) IDI - coworkers 4539 + 893
Lass than 50 1(20.00) 49(30.62) 50(30.30) IDI - work 3349 + 1249
50-60 3(60.00) 105(65.62) 108(65.45) IIG 3820 + 13.49
60 and above 1(20.00) 6(3.75) 7(4.24) * Maximum possible score; JDI-promotion, JDFpay = 27
Total 5(3.03) 160(96.97) 165(100) JDI-supervision, JDI-coworkers, JDI-work, JIG = 54
Pay for vacation(10,000won/mon)
None 2(40.00) 123(76.87) 125(75.76) Table 3. Elementary school foodservice employees’ JDI
10-20 0(0) 1(0.63) 1(0.61) and JIG scores, divided by each number of Item
20-30 2(40.00)  23(14.38) 25(15.15) Job standard factor® Means +SD Level
30-40 00) 0(0) 00 JDI - promotion 0.72+0.41 4
40 and above 1(20.00) 13(8.13) 14(8.48) IDI - pay 0.51+0.44 5
Total 5(3.03)  160(96.97) 165(100) IDI - supervision 2.48+0.60 2
Job_classification IDI - coworkers 2.52+0.50 1
Chief cook 0(0) 63(39.38) 63(39.38) JDI - work 1.86+0.69 3
Cook 0(0) 51(38.37) 51(30.91) G 2.12+0.75
Cook assistant,server  5(100) 30(18.35) 35(21.21) * JDI - promotion, pay were divided by 9.
All 0(0) 16(10.00) 16(9.70) IDI - supervision, coworkers, work and JIG were divided
Total 5(3.03) 160(96.97) 165(100) by 18.
- 627 - =z 7era A A 188 A 65 (2002)
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Table 4. Elementary school foodservice employees’ JDI and JIG scores by demographic variables

N JDI: IDI-pay JDI._ . IDI- JDI-work NG
promotions supervision coworkers
20-39 50 7.16£3.99 5244453 42001274 43784944 303241456 34.40%16.02
40-49 92 6.18 +3.60 3.98+3.36 45.78+£9.59 46.08+8.58 34.65+11.68 39.69+1242
Age >50 23 6.26+3.52 5.3914.66 45.61£9.60 46.13£9.14 35.74+9.30 40.04+9.75
T 1.17 2.26 2.13 1.17 2.44 2.83
F 0.3137 0.1770 0.1183 0.3144 0.0906 0.0620
<3 years 71 7.1313.46 5251x426 42821+11.72 4499+913 348611247 385241237
Working 3-5 years 56 6.32+4.00 3.95+3.63 46.18+924 46461861 32.20+1345 37.54+15.51
period >5 years 38 555+3.62 4164377 45661+10.54 4455+9.09 32.84+10.86 38.29+1242
F 2.34 1.97 .79 0.64 0.78 0.09
P 0.0992 0.1428 0.1700 0.5275 0.4599 0.9174
Non-educated 2 10.00+4.24 6.00+7.07 44.00+5.66 46001283 31.00+18.38 40.50+3.54
Elementary 31 7.6113.80 5.71+£3.97 46.16+£9.26 46.19+7.70 33.16+10.04 39.06+12.00
Middle school 50 6.34+4.22 4.041+455 4470+1046 45741793 3438+11.00 3926+12.98
Education High school 75 6.171+3.32 4514361 4355+11.85 445141031 3325+1427 3648+14.61
Junior college 7 5.00+4.24 329+1.50 48.71+588 4857+5.62 31.86+12.86 43.00+11.83
F 1.61 1.12 0.60 048 0.12 0.65
P 0.1734 0.3504 0.6632 0.7477 0.9739 0.6301
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Table 5. Elementary school foodservice employees’ need

satisfaction scores by item

Need category

Need satisfaction score®

Security needs
- security in job
Social needs
- opportunity to help people
- opportunity for friendship
Esteem needs
- feeling of self esteem
- prestige inside company
- prestige outside company
Autonomy needs
- authority in position
- opportunity for independent
thought and action
- opportunity for participate
in goal setting
- opportunity for participate
in methods and procedure
Self-Actualization needs
- opportunity for growth
and development
- feeling of accomplishment
- feeling of self-fulfillment
Feeling of being informed
Feeling of pressure

2.54+1.58

1.14+1.18
092+1.13

1.48+1.06
1.30+1.15
2.41+1.56

1.52+1.15
1.30+1.03

1.74+1.04

1.6540.96

1.97+1.23

1.40x1.10
1.58+1.26
1.23+0.92
0.92+1.13

* The higher the score, the lower the need satisfaction.
Scales were ranged from 1 (minimum) to 7 (maximum).

Mean + SD

azzBetsA A18A #65.2002) - 628 -
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Table 8. Elementary school foodservice employees’ need satisfaction scores by Job in General

Job in general”

Need category®

Group Group [ Group i F value
Security 3.12+1.80 2.13+£1.27 2.62+1.64 2.82(p=0.0627)
Social 1.06+0.86 1.09+0.70 0.99+1.01 0.17(p=0.8436)
Esteem 2.06+0.94 1.64+0.82 1.58+0.90 2.12(p=0.1242)
Autonomy 1.49+0.73 1.524+0.59 1.58+0.79 0.19(p=0.8231)
Self-Actualization 1.67+0.79 1.62+0.57 1.79+0.85 0.76(p=0.4684)
Feeling of being Informed 1.35+0.79 1.024+0.81 1.31£0.98 1.69(p=0.1878)
Feeling of pressure 1.12+1.11 1.04+1.67 0.83+1.11 0.85(p=0.4311)

* Scores are mean need deficiency scores, the bigger the score, the lower the need satisfaction.

> Group 1 : JIG score < 18
Group Il : 19 < JIG score < 36
Group Il : 37 < JIG score < 54
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Table 6. Elementary school foodservice employees’ need

satisfaction scores by need category
Need category Need satisfaction Level

scores’
Security Needs 2.54+1.58 5
Social Needs 1.03+0.91 1
Esteem Needs 1.73+0.77 4
Autonomy Needs 1.55+0.73 2
Self-Actualization Needs 1.65+0.89 3
Feeling of Being Informed 1.23+0.92
Feeling of Pressure 092+1.13

* Scores are mean need deficiency scores; the bigger the
score, the lower the need satisfaction.
Mean + SD
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Table 7. Elementary school foodservice employees’ need satisfaction scores by demographic variables

N Esteem Autonomy Self Social Security Feeling of  Feeling
need need Actualization need need need being informed of pressure
20-39 49 1.794+0.74 1.551+0.67 1.74£0.89 1.098+0.92 2.65+1.54 1.35+097 0.92+1.10
40-49 85 1.65+0.83 1.58+0.79 1.568 £0.92 0.99+094 247+1.62 1.09+£0.83 0.89+1.17
Age > 50 21 1.87£0.57 14240.62 1.73£0.68 1.003+0.78 2.52+157 1.52+1.08 1.05+1.07
T 0.81 0.30 0.80 0.21 0.21 2.45 0.16
F 0.4477 0.7427 0.4493 0.8098 0.8143 0.0895 0.8562
< 3 years 68 185+0.78 1.55+0.76 1.724+091 096+0.87 2.54+£1.52 1124094 0.85+1.10
Working 3-5 years 53 1.53+070 1.50+£0.66 1.54+0.85 099+094 2.62+1.67 1254081 092+1.11
period > 5 years 34 1.81+£0.83 1.65+0.77 1.69+£091 124+094 238£1.60 144+1.02 1.06%x1.23
F 2.86 0.45 1.14 0.24 1.43 0.38
P 0.0601 0.6384 0.5447 0.3234 0.7878 0.2437 0.6870
Non-educated 2 1.83+024 1.38+0.18 1.17+1.18 1.75£035 2.14+141 1414098 1.00+1.20
Elementary 31 1.66+0.84 1.55+0.62 1.74+095 1.12+088 2.80+1.62 1244092 0.82+091
Middle school 48 1.76+0.78 1.46+0.83 1.61£0.86 1.06+0.85 7544160 1.13+£090 1.00+1.20
Education High school 72 1.76+0.76 1.65+£0.70 1.67+£0.89 1.01+£0.99 2.00+1.63 143+£0.79 0.43+0.79
Junior college 2 1.52+084 1.18+0.75 1.48+0.98 0.50+0.50 4.00+141 150+0.71 2.50%2.12
F 0.24 0.99 0.99 1.42 0.65 1.48
P 0.9137 0.4149 0.8691 0.4126 0.2300 0.6288 0.2112
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