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ABSTRACTS

The purpose of this study is to describe the information environment of ST information users in Korea by examining
their needs and satisfaction for documents, Comparison was made between the statistics of KISTI DDS and NACSIS-
ILL document copy service, and data from the survey conducted for KISTI's ST information users in 2001 were
analyzed, Findings include the low demand for documents delivery, low success rate in obt ining documents from
domestic institutions, ncluding KISTI, relatively high reliance on foreign DDS institutions, and difficulties in getting
documents with speed, timeliness, and cost-effectiveness. It seems urgent to implement the strategic plans for more
comprehensive and well-organized collection development and resource-sharing, and improvement of DDS.
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