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Abstract

Accident analyses are used to identify common factors contributing to
occupational accidents and to give recommendations for accident prevention.
This study concerns with the accident characteristics and prevention in the
telecommunication  service industry. To investigate the accident
characteristics, we used workers’ compensation reports and employers’
accident analysis reports. Three hundred and forty-five injury accidents
which results in more than 4 days absence were surveyed. These data
were used to investigate the accident characteristics in terms of company
size, injured person’s age, work experience, accident time, activity at time
of accident, accident type, injured body part, and accident agency. We
propose the accident prevention policy based on the accident characteristics.
These results can be used to develop more effective occupational safety
management policies in the telecommunication service industries.
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