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Today's database system needs to collect huge amount of questionnaire that results from development of the information

technology by the internet, so it has to be administrable. However, there are many difficulties concerned with finding ana-

lytic data or useful information in the high capacity-database. Data mining can solve these problems and utilize the

database.

Questionnaire analysis that uses data mining has drawn relevant patterns that did not look or was tended to overlook

before. These patterns can be applied by a new business rule. The purpose of this research is to analyze the questionnaire

results and to present the result that can help to make decision easily with data mining. Recognition and analysis about

these techniques of data mining show suitable type of questionnaire survey. This research focus on the form of present

composition and the model of suitable questionnaire to analyze the type of it. Also, the comparison between the actual

questionnaire result and the conventional statistical analysis is examined.

Keywords : questionnaire survey, data mining, decision tree analysis
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