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Abstract

This paper considers supplier selection process for e-business & ISO 9001 quality
management system environments. Determining suitable suppliers in the electronic
commerce has become a key strategic consideration. However, the nature of these
decisions is usually complex and unstructured.

In this paper, a Quality Estimated Supplier Selection (QESS) model is proposed to
deal with the supplier selection problems in the e-business(Business to Business: B to
B). In the supplier selection, quality management factors will be considered for the first
time, and then price, and delivery etc. In the first level, we deal with the quality
management factors such as quality management audit, product test, engineering
man-power, capability index and training time etc., based on the five point scale. In
the second level, a QESS model determines the final solution by considering factors
such as price, production lead-time and delivery time.
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