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Abstract As Internet grows, many web sites have been built, therefore much information has
been registered. Because the web sites have more information, it is more difficult that the user can
find the information wanted. Therefore, to get information that user wants easily, the full-text
engine may be embedded to the web site. This paper is about developing the help conversaﬁonal .
agent for a user to find the information that he wants through conversation with"agént.‘ The |
proposed method is based on the pattern matching of artificial intelligence, not natural language
processing. If a user inputs any sentence, the help conversational agent responds to the sentence
through preprocessing and pattern matching with knowledge. The knowledge is built with the XML
format. With the approximate pattern matching, the agent picks up the appropriate response with
some degree of similarities. At the experiment, some different sentences with the same meaning
have been entered, then the agent recognized them as the same pattern, and it made a correct
answer.
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