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{ Abstract)

This study classified consumers’ behaviors of purchasing gifts, divided groups by the
types of similar behaviors, and examined impacts of demographic variables, relevant
variables in purchasing processes on those behaviors.

Findings of this study can be summarized as follows. First, factors explaining
consumers’ behaviors of purchasing gifts were the tendency of demonstrative purchase, the
level of placing values to the meaning of gifts, the level of altruism and rationality in the
purchase of gifts, and the tendency of impulsive purchase. On the basis of these five
factors, five distinct consumer groups showing similar behaviors of purchasing gifts based
on the results of Cluster analysis were identified. Those groups were impulsive -
demonstrative groups, impulsive * non-sincere groups, indifferent groups, non-impulsive *
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demonstrative groups, non-altruistic * rational groups, sincere groups, and altruistic
rational groups. Second, behaviors of purchasing gifts showed significant differences
depending on gender, educational levels, occupational types, and women’s employment
status. Consumers with high education, professional occupation, high income tended to
show the demonstrative purchase. Male consumers were not interested in the purchases
of gifts and placed high values on the meanings of gifts. In contrast, female consumers
showed rational behavior, but revealed the tendency of demonstrative in the purchase
of gifts as well.

Finally, behaviors of purchasing gifts were also different depending on the method
of gathering consumer information, places of purchasing gifts, experiences of ordering
paid wrapping gifts and the relevant costs, consumers’ evaluations of the purchases of
gifts, and degrees of satisfaction after the purchase of gifts. Impulsive - demonstrative
groups and non-impulsive + demonstrative groups preferred departments as places of
purchasing gifts and choose ordering paid wrapping gifts but showed dissatisfactions
after purchases of gifts. Consumers who belongs to non-altruistic * rational groups,
sincere groups, and altruistic + rational groups tended to prefer local stores in their own
villages as places of purchasing gifts and did not order paid wrapping gifts while
showing high after the purchase of gifts.
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