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<Abstract>

A study of contents management in the B2B of
Make-to-order

Jae-moon Koh University of Ulsan kjm@mail.ulsan.ac.kr
Jun-yong Seo University of Ulsan seo0803@hanmail.net

Contents are the critical factors for website success. It is important to give the
right information to each customer. For this, not only systematic classification but
also management of contents is necessary. With regard to the former, some
studies are found, but not for the latter.

This paper proposes some methods of efficient contents management, which
include customized service, push service of technology information, and real-time
offering service. For each of them, the process of management is defined focusing
on the B2B under make~to-order environment. The methodology is applied to the
case of a marine engine manufacturing company.
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