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64 SFAF M7AH M
CH 1> TAMS M3 - 71229
Authors Constructs Applications Methodology Finding Year
PROFs, XEDIT, Surve U—Usage
Davis U, BOU, Usage |Chart —Master, Y EOU—Usage 1989
expenment
Pendraw
EOU—U, U—A
BI ’ ;
Davis et al. 3 EOU, A, WriteOne Experiment EQU—A, A—BI, 1989
sage U——BI BlI—Usage
Ha?fnes and U, EQU, Usage Automatec? teller, Survey Same as Davis[8] 1991
Thies self —service gas
Mathieson EV, U, EOU, Spread§ heet, - self Experiment Same as Davis[8] | 1991
A, BI, Usage —service gas
Adams et al. |U, EOU, Usage ’ Survey U—Usage, 1992
123, Harvard EOUU
Graphics
U, EOU, Bl(two
’ ’ ) —BI OU—BI
Bagozzi et al. {time intervals), |WriteOne Experiment U=BL B " 1992
BI—Usage
Usage
EV—EQU,
. EvV, EOU, Uj|.. EV—U, EOU—L,
Igbania et al. Usage Micro—computer | Survey BOU—Usage, 1995
U—Usage
Szajna U, EOU, BL, E—mail Experiment BOU—U, U—BL 199
Usage BlI—Usage
EOU—U,
Hendrickson 1 — 2 — 3 ’
’ E .
and Collins U, EOU, Usage WordPerfect Xperiment EOU—Usage, 1996
U—Usage
; EOU—U, U—A,
Morris&Dillon I[EJOU’ U A BL Netscape Survey EOU—A, U—B], 1997
Sage A—BIL Bl—Usage
.. i A—Usage,
B
N?(injmirlld 3, U, EOU, ISn fton: mation Survey PU—EOU, 198
u sage ystel EOU—A
Lederer
’ EQU Usefulness—A
. ? W 4
Maupin, Sena Usefulness, A eb Survey EOU—A 1998
and Zhuang

- A, Attitude; BI, Behavioral Intention; EOU, Ease of Use: U,

- TTF : Task—Technology Fit Model

Usefulness TRA :

Theory of Reasoned Action
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< 8337 3] A der E9
stz Stk 2 ZAHA AF Y G (Social
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bility), A1 ¥ (Support)se ®WFEo] UAH
F+E4@PUS dAE AYZ(PEU)Y FFS
m) X3 ©o]ZRo| Transportation company A}
£o] S vAT Yexh

Teo et al.(1999)% AEIR ALg-o %%%
ZF ZA&(Enjoyment)o]gt= 848 #H7
3o 7)€ TAM EdE z}ﬂa}gar,}
AFelA Al AR FEE U]R]“
g 9%A g4 RFy 8o

24 8208 f8402 Ry,
91 ZA$(Enjoyment) o2
d7E . 1 2H F849 =
A2 I Aol dFE v Aol
g Aoz eyt
and Strong(1999)2 TAMH
‘#JTJr &8s
o

—

1

o X
o of\
2L,

Dishaw
TTF(Task — Technology Fit)®
Helo Rz AMEAY F3P5 FH3e
TEH AR A2F )& EHGL L dRE|
Z AddFe 2dg AT

2.1.3 WEB7|¢I TAM X2

AU 54 o]F Webg AN2¢ HEH7|
3 ew, Webol 4%g F
TGge R als FHgoEH &
TAM 2do &35 TAM 249 A4S
sty d72 LA . Webs 7l
o 2 3te #34d TAM EdY dFe <
E 3>3 o] tag RN A7} o] %
A1 eon, Hz9 z}o TAM =2d 9
AT e 7HF3] A¥Ed oS Zroh
Gefen and Straub(2000)2 HAAEAZH F4
oz FAA AHAH F&40 dxd 4

2}(Intended Inquiry)®+ "l(Intended Pur
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2 YEgt agx #@A Aol &
&g vlAle A2 Yeyd, AR
A9l TAM 249 gg4& 3872 3
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S
YR, WA Al2E HI2AAL 78

ox rlr
2

Cheung et al. 000)° N "‘\"43‘7&39_ A=k
48 7122 £3d TAMEY S AAdxn
ATk o] AFolA F7tE AFH g 4E B
F 93 29E B Fo024 Ve FF
AT HEd a7 7HA J' VIS
A Fa At

Aot Zo] 71&29 TAM +9 d&g
%<& wi, Web 7|49} vlZU2E Msin
A4 & gy 712 TAMEDAN E3sAY
BFAZ 2L AANFozHA Ve F& A
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66 STAF H7A M1 T
(# 2> TAMO| M7 — =YY
Authors Constructs Applications Metho Finding Year
dology
U, EQU, A
P ) EOU—U, U—A,
Taylor and lngé:fvt;ge o Sompllctérlg Surve EOU=A, A—BI, 1995
Todd . esourt ¥ | SN—BI, PBC—BI, BB,
behavioral control, | center PBC—B
BI. Behavior
U, EOU, Usage, U—Usage,
Social presence/ o EQU—Usage
Straub et al information V -Mail Survey SPIR—U 199
richness SPIR
EOU—Near —term Ul
EOU, Word, Egrj—_:arﬁl U — Long
Chau Near—term U, l, Survey | 19%
Long —term U, BI Exce term U,
’ Near—term U —BI,
Long —term U —BI
Gender—SPIR,
Gefen and Gender, U, o Gender—U, Gender—
Straub EOU, Usage, SPIR | &~ Mall Survey | poy, 1997
SPIR—U, U—Usage
Usage, .
Gelderman and User Satisfaction, Information Survey |US — Performance 1998
Lederer System
Performance,
Access, EOU—U, EOU—A, U—
Web page, A, U—BI, A—B]
Thompson U, EOU, A, HI development Survey Motivation—BI, 1998
software Social factors—A
Palvia and .
Palvia Small Business Survey 1998
Content,
. Timeliness, Information Accuracy — IS
Downing Accuracy, Format, | System Survey Content — IS 1599
EOU
TAM, TRA,
Karahanna Social Influence | Transportation Sruve SP, SI, SUPP, ACC, PU, 1999
and Straub Theory, Social Company y PEU, Usage
Presence Theory
Teo. Lim and Perceived U—Usage,
Lai, Enjoyment, U, Internet Survey |Perceived Enjoyment — 11999
EQU, Usage Usage, EOU—Usage
Dishaw and |{TAM, TTF 30 firms
Strong £39 Drogrammer Survey |Integrated Model 1999

- A, Attitude; BI, Behavioral Intention; EOU, Ease of Use; U, Usefulness TRA : Theory of Reasoned Action
» TTF : Task - Technology Fit Model
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(HE 3> TAMQ| MEHT — Web 7|8 &ET2H

Authors Constructs Applications Metho Finding Year
dology
PU—Intended Inquiry
Gefen and PEU, FU, ) PU—Intended Purchase
Intended Inquiry, |E—commerce Survey . . 2000
Straub Intended Purchase PEU—Intended Inquiry
chas PEU—Intended Purchase
Perceived Fun — Usage,
Roberts and | 10\ 1 7Ra IT Survey | Perceived Fun —> 2000
Henderson . :
Satisfaction
] —>]
Lin and Lu IS Quality, TAM | Web Site Survey |70, RT—U, 2000

RT—EQU, SA—EQU

Lederer, U, EOU, ,Usage, EOU — Usage, U —

Maupin, sena, | EOUndestanding, | World Wide Web | Survey | Usage, EOUnderstanding | 2000
Zhuang EOFinding — EQU

Cheung et al. ;?(11\;[1 Triandis Web based DSS | Survey | Social Factor—Usage 2000
%"n‘ir‘ and Igaf‘ﬂ“ess’ BOU, | World Wide Web | Survey | Playfulness — A 2001

- A, Attitude; BI, Behavioral Intention; EQU, Ease of Use; U, Usefulness TRA : Theory of Reasoned Action

« TTF : Task—Technology Fit Model

2.2 Hla3x=Jai= A(Technographics)
1. B3 = A0 CfSH OlaH
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A Study on the Behavioral Factors to Influence

Adoption of an Innovative Financial Product

Jin—Hoon Je
Yun-Jae Park
Kwang-Yong Kim

Abstract

The number of people who perform their banking business on Internet has been
increasing drastically during the recent period and the trend still continues. Banks and
other types of financial institutions are now competing intensely with each other in
attracting customers to this new innovative banking service.

The marketers in charge of formulating and implementing the strategies for this new
banking business need to understand the behavioral factors as well as the technical
factors in order to succeed in attracting more customers to this new service. products. A
deep understanding as to why and how the customers are adopting the new service
developed on information technology is a prerequisite for a successful marketing effort.
The purpose of this dissertation is to find out what factors are playing important roles in
the customers’ decision related to the adoption of the Intermet banking services. The
focus of the research is threefold. First. by testing the hypotheses proposed by the
Technology Adoption Model, a well—~known theory in the IT—related behavioral science,
an analysis was made as to which factors are more important in affecting the attitudes
and adoption of the Internet banking on the part of customers. Secondly, an analysis
was made as to whether the three criteria of the Technographics — —the attitude toward
new technology, level of income, and the motivational factor— —are useful as the criteria
for segmenting the Korean users of the online banking. Thirdly, an analysis was made
as to whether each customer group segmented by the criteria of the Technographics

reveal a differing decision process and thus requires a differential approach strategywise.



