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Abstract

As consumers’ alternatives in fashion store selection increase, they select different store types to
purchase different product types. Therefore, the probability of patronage mix behavior according to
product type increases. Understanding consumers patronage mix behavior, finding out the determinant
attributes of fashion stores for each product type are important to retailers and marketers for bulldmg a
successful merchandising and marketing strategies.

Most of the previous researches in store selection and patronage assume consumer behavior as single
store patronage, and thus relatively little is known about patronage mix behavior. Also, little attention has
been given to product characteristics as an important variable in store patronage behavior. The purposes
of this study were to determine the effects of product characteristics in consumers patronage mix behavior.

In this study, a theoretical model including product characteristics as an intervening variable between
store attributes and patronage behavior was developed. A questionnaire was developed and data were
collected from 464 adult women living in Seoul area in Korea. Factor analysis, paired t-test, ANOVA,
Duncan test, and discriminant analysis were employed to analyze the data.

As a result, the suggested model was partially verified. First, the product characteristic was found to
have an effect on perceived importance of store attributes and on determinant attributes of stores.
Consumers were found to use different evaluative criteria for store attributes when they purchase different
product types. Second, the perceived importance of store attributes was determined by consumer
characteristics as well as product characteristics. Third, the determinant attributes in store selection were
affected not only by the perceived importance of store attributes but also by the type of product to be
purchased.

Key words: Store patronage, Patronage mix behavior, Store attributes, Determinant attributes,
Store benefits;
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