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Abstract

The purposes of this study were 1) to identify the effects of clothing involvement on deal proneness,
store images related to promotions and perceived shopping value, and 2) to reveal the effects of antecedent
variables on the consumer satisfaction.

The data were collected from 624 female consumers living in Seoul, Korea via self-administered
questionnaires and were analyzed by frequency, factor analysis, multiple regression analysis and path analysis.

The results of the study were as follows : :

(1) Among the factors related to clothing involvement, deal proneness, store images of promotions and
perceived shopping values, Clothing importance, Shopping interest, Fashion interest and all three factors of
deal proneness had the effects on perceived hedonic shopping values. Clothing importance, Prudent purchase,
Shopping interest, store images related to promotions had the effects on perceived utilitarian shopping values.
And Prudent purchase had the positive effects and store images related to Display had the negative effects on
perceived negative shopping values. (2) From the results of analyzing the effects of antecedent variables on
consumer satisfaction, Sweepstakes/gifts proneness, store images related to Price discount/events and
Display, perceived hedonic and utilitarian shopping values positively influenced the consumer satisfaction.
Store images related to Price discount/events had the most significant effects on consumer satisfaction. From
the result of path analysis, clothing involvement had the effects on consumer satisfaction indirectly through
deal proneness, store images related to promotions and perceived shopping values.
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