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ABSTRACT

The purpose of this study was to clarify differences in their perceptions in relation to clothing quality
and service quality of internet shopping mall according to classified consumer groups by clothing
involvement. The 248 questionnaires were collected from female and male students of university who
experienced browsing at the website for clothing shopping. Using SPSS Win package, Cronbach's « ,
frequency, percentage, factor analysis, cluster analysis, ANOVA, SNK multiple range test and multiple
regression analysis were performed.

The results could be summarized as follows.

First, the dimension of clothing involvement divided consumers into three different groups:
fashion/importance group, pleasure group and symbol group.

Second, the significant differences among the classified clothing involvement groups were found in the
perceptions in relation to clothing product quality and service quality of internet shopping mall.

Third, pleasure and symbol of clothing involvement, physical attributes and expressive goals of
clothing quality, and product assortment and promction of service quality in the internet shopping mall
had an effect on the purchase intend of internet shopping mall.

Key words : clothing involvement(2]#-3#4]), clothing quality(EZ4), service quality(A 8] A2E4),
internet shopping mall(Q eI £ &
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